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Learning Objectives

Develop an awareness of various eHealth technologies 

used in General Practice…



1. Clinical and administrative records

2. Online billing

3. Information backup

4. Online appointments

5. Telehealth consultations

6. Electronic prescriptions

7. Secure messaging

8. My Health Record

9. Health apps

10. Social media in general practice

11. Data privacy

12. The vital role of medical receptionists



1. Clinical and Administrative records 

Patient records include:

1. Demographic data
• Name, DOB

• Contact details

• Billing data

• etc

2. Clinical data 
• Health Summary

• Visit notes

• Letters and results



2. Online billing

Bulk Billing   | Private billing  | Medicare Online | Patient claiming

PRODA, HPOS  



3. Information backup

Download the RACGP Guide to information backup in general practice

• Backup is the process of copying files or 

databases, so they are preserved in the 

event of equipment failure or other 

catastrophes.

• Backing up business-critical information is a 

requirement for a general practice to achieve 

accreditation

• A business continuity plan to encompass all 

critical areas of your practice’s operations is 

needed.

https://www.racgp.org.au/getattachment/96eaccef-24ac-48cd-9197-476a1e313c53/A-guide-to-information-backup-in-general-practice.aspx


4. Online Appointments

RACGP – Online Appointments Fact Sheet

https://www.racgp.org.au/FSDEDEV/media/documents/Running a practice/Technology/Operational technologies/Online-appointment-systems.pdf


5. Telehealth

Includes both telephone and video consultations

Hills Family General Practice example





Practice Incentives Program eHealth Incentive (ePIP)

Integrating Health Identifiers

Secure Messaging Capability

Data Records and Clinical Coding

Electronic Transfer of Prescriptions

My Health Record system
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6. Electronic prescriptions

ADHA – Electronic prescriptions

https://www.digitalhealth.gov.au/initiatives-and-programs/electronic-prescriptions


Secure Messaging 
System

Secure exchange of patient information between healthcare providers

7. Secure Messaging

https://vimeo.com/100487364


Secure Messaging

✓ Patient privacy is maintained

✓ Can send and receive from clinical software

✓ Cheaper than faxing or standard mail

✓ More secure than email

✓ Eliminates paper copies

✓ Improved efficiency as data sends immediately

✓ Electronic audit trail

Argus, HealthLink, Medical Objects etc



8. My Health Record

Youtube: My Health Record for Medical Receptionists and Front Desk Staff: Webinar Review 2021

https://www.youtube.com/watch?v=Cf7m6K_yA0c


Health Apps

https://au.reachout.com/tools-and-apps

Online appointment apps

MyHR apps eg Healthi

https://au.reachout.com/tools-and-apps


AMA GuideRACGP Guide to the use of social media in General Practice

https://ama.com.au/sites/default/files/documents/2020 AMA Social Media Guide FINAL_0.pdf
https://www.racgp.org.au/FSDEDEV/media/documents/Running a practice/Technology/Social media/Social-media-guide-V6.pdf


Galambila Aboriginal Corporation
Quinns Mindarie Superclinic

10. Social media in General Practice



11. Data privacy

oaic.gov.au

https://www.oaic.gov.au/privacy/australian-privacy-principles/australian-privacy-principles-quick-reference


Medical Billing/PRODA/HPOS 
Medicare eLearning - https://hpe.servicesaustralia.gov.au/MODULES/MBS/MBSM32/index.html

https://trainitmedical.com.au/resources-and-support/medical-billing/

Telehealth - https://www.acrrm.org.au/resources/college/digital-health

Online Appointments - RACGP Factsheet  
https://www.racgp.org.au/FSDEDEV/media/documents/Running%20a%20practice/Technology/Operational%20technologies/Online-

appointment-systems.pdf

My Health Record
www.digitalhealth.gov.au

www.myhealthrecord.gov.au

Individual Health Identifiers - https://www.servicesaustralia.gov.au/individual-healthcare-identifiers

Youtube: My Health Record for Medical Receptionists and Front Desk Staff: Webinar Review 2021

https://trainitmedical.com.au/resources-and-support/ehealth-free-resources/

Electronic Prescriptions - https://www.digitalhealth.gov.au/initiatives-and-programs/electronic-prescriptions

RACGP Guide to information backup in general practice: https://www.racgp.org.au/getattachment/96eaccef-24ac-48cd-

9197-476a1e313c53/Aguide-to-information-backup-in-general-practice.aspx
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RACGP Standards for general practices (5th edition) - https://www.racgp.org.au/getmedia/7a44e591-84ab-49f3-

9a52-c3262fbad131/Standards-for-general-practices-5th-edition.pdf.aspx

Practice Incentives Program - https://www.servicesaustralia.gov.au/practice-incentives-program

Privacy - oaic.gov.au

AMA Guide to Social Media and Medical Professionalism 

https://ama.com.au/sites/default/files/documents/2020%20AMA%20Social%20Media%20Guide%20FINAL_0.pdf

RACGP Guide to the use of social media in general practice

https://www.racgp.org.au/FSDEDEV/media/documents/Running%20a%20practice/Technology/Social%20media/Social-

media-guide-V6.pdf

Australian Government Primary Health Care 10 Year Plan: 

https://www1.health.gov.au/internet/main/publishing.nsf/Content/primary-health-care-reform
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