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Telehealth - A new way to connect...
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Our Virtual Waiting Room

[hank you for your interest in our Video Telehealth services.

Pleaselfead the information below if this is the first time you are using
our video'eonsultation services. If you already have ap-appointment for
a video.@onsultation, please enter our virtual waiting f6em i kmg
the buﬁon Below. Please noté that you must have af dppomfmem in

order tolbasgiected. If y6u aremotaiiended to W',hln ]i}ﬁﬁ wies
wleose call the procnce on OQ—885® 4&8 g

, ""
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https://hillsfamilygeneralpractice.com/telehealth-at-our-practice

Online Bookings, Online Consent Forms, Vaccine Management tools
— patient can now register, consent etc prior to visit or on check-in

hotdoc.com.au

AUTOMED SYSTEMS —

NEW PATIENT EXISTING PATIENT

General Medical Clinic

New Patient Registration Form

Plesse notes To gretent yeur persondl informution this form will desr ant
reset ey L evinute of inactivity.

Please Hilin the anling form below with your datsis

Personal Detalls :‘ )

L

vmodoniases Thank you for
submitting!

Your information has been sent
to General Medical Clinic.

Flest na e

PATIENTARRIVAL  PATIENT CONSENT
FORM
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https://www.hotdoc.com.au/

Va CCi NEeS | + Add Vaccine

Location

AutoMed Test Clinic v

-“ Current Stock Qty Expected Delivery Date Reserved Stock Qty Update Stock Qty

COVID-19 2020-12-12 : =l +/-Update

rd Free Flu Vaccine 100 2020-12-02 1 aty cafll +/- Update

P Private Flu Shot — 2020-10-02 . N

Automed Systems
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https://automedsystems.com.au/online-appointments/

Vaccine clinics —outback nursing challenges

Watch youtube video
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https://www.facebook.com/1159484084079943/posts/3509642065730788/?vh=e&d=n

Health Engine - Online Vaccination Booking Platform

PULSE.IT

Australasia’s leading voice in digital health news

m Blog Directory Subscribe Shop Advertise About Login

4

HealthEnaine wins contract to build COVID-19
vaccination booking system

Written by Kate McDonald on 08 March 2021.

Online appointment booking and directory service
HealthEngine has been chosen to build the booking
platform for the federal government’s COVID-19
Vaccination Information and Booking Service.

The booking platform will be launched in the next few
weeks to help support the vaccination roll-out, allowing
patients to locate and book appointments with
designated vaccine clinics via a service finder based

Pulse IT article
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https://www.pulseitmagazine.com.au/news/australian-ehealth/5948-healthengine-wins-contract-to-build-covid-19-vaccination-booking-system

Better Consult - Pre-attendance questionnaires that saves into clinical software

COVID-19 vaccination

Answer the following
MorelandGP =~

Do you have a condition which lowers immunity (e.g

Hi Ben, please complete this

clinical form prior to your cancer, leukaomia, HIV/AIDS) or are you having troatment Yo No
j ' 5
appointment with Dr Smith on that lowers your immunity (e.g. oral corticosteroids,
Fri 6 Dec at 2:30PM chemotherapy)?
Do you have a problem with bleeding/bruising or are you v N
o8 0
l]] )" HORSLAND taking a blood thinning medication (e.g. anticoagulant)?
) GENERAL
(5 PRAATES Do you currently have a fever (=38°C) or have you had You No
one in the last 24 hours? N
Please complete before your d |
appointment M rh 50 llergic reaction
lave you ever had a severe allergic reactio O Yos ) No DEMO PATIENT — MALE. 12 MAY 1987 (33)
{anaphylaxis) to anything other than a vaccine?
K The notes below have been created from a pre-consultation cinical questionnaire completed by the patient (ar an
Have you ever had a severe allergic reaction E R
( hylaxis) aftor ANY | ¢ 5 Yos ) No autharised representative) through www.betterconsult.com
anaphylaxis) after vaccine injection?
Presenting for
Have you received ANY vaccines in the past 14 days? () Yes ) No 1/ Knee pain

e Onset 4 days ago

Sywmptom comes and goes

Occurs 1 time per hour for an average of 30 seconds at a time
Symptom has worsened in the last 1 day

Average pan s 710, 9 at worst

Affecting the right side

Described as neuropathic pain and pulsatie
Triggered by sport and twisting movement
No fever

2 | Medical certificate
= Reason: injury
e Patient feeis able to return 1o wark/study: No
e Duration of certificate: 3 days



https://au.betterconsult.com/

ePrescriptions

1. Token via SMS

2. Token via Email

3. Token printed on
paper

Coming Soon:

Active Script List (ASL)

Deliver prescription by

@ SMs*
0412345679

(O Email *

[frederick ‘hope@medicaldirector.com

(O) Paper Token {Letter Printer)
(O Printed Prescription {Script Printer)

Note: The prescription preview is @ mock of a paper
script to facilitate reviewing its contents. The script
number is 3 placeholder, the actual number will be
generated during submission or printing.

rescription 1of 3 < Back Next >

Tobias Rodger
12 Fake St. Burrier. 2540
Phone: 0741512345

Prescriber Number 3005052
Patient's Medicare No. 4550223601 1

Phamaceutical
benefits
Ha Concessional or dependant
TR Subty et [EI RPES beneficiary or PBS Safety
Antiemant ¢ - Net concession cardholder

Patient's name Mr Rowan Bartlett
Addrass 123 Demo St. Rossville. 4871

S > ; - 22/05/2020
Owing scripts will have a paper token printed for Dute

providing to the pharmacy, not the patient. An s ReBs X D RO teion HOEpemiti

electronic token will not be issued to the patient. Script No: 12345678
ENDONE TABLET 5mg
1g4h prn.
Qty: 20 No repeats.
1 ltem
Tobias Rodger
MBBS

ePrescription
By clicking OK | acknowledge that the prescriptions are true and correct. e
{Use the Next button above to review all prescriptions before clicking OK) ot Cancel
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Robotic Dispensing Machines
minimise touch
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Maintaining currency of clinical advice

Try out the new mobile-friendly HealthPathways TRY MOBILE-FRIENDLY Not now, thanks

0

Q@ &G
.~ HealthPathways
B SOUTH EASTERN SYDNEY
- COVID-19 Telehealth
Search |
This page is about telehealth consultations during the COVID-19 pandemic.

B Home g
3 COVID-19 See also:

) COVID-19 Practice Preparation = COVID-19 Telehealth MBS Items Newse

8 COVIR-19 Msessmant and Managamant = _COVID-19 MBS Telehealth Services&

Bl COVID-19 Requests
Bl COVID-19 Information

) COVID-19 Impact on Local Services Clinical editor’s note
COVID-19 Recent Changes . -
= COVID-19 Telehealthg As of 30 March 2020, these MBS items have become general in nature and have no
[3 About HealthPathways relation to diagnosing, treating, or suspecting COVID-19.

B Regional Locallsed Pages
3 Acute Care
[ Allled Health and Nursing

& Child and Youth Health

B Investigations

[ Preventive Care and Public Health New temporary telehealth item numbers# have been created in response to the COVID-19 pandemic.
& Medical

3 Mental Health and Addiction
[ Older Adults' Health

1. Determine eligibility. The new temporary MBS telehealth items are available to [ providers of telehealth services for a wide range of
consultations:

£3 Clinical Pharmacology » All non-hospitalised, Medicare-eligible Australians can now receive these services.

I3 Public Health ¢ It is a legislative requirement to bulk bill the new telehealth services for the following patients:
[ Specific Populations o Commonwealth concession card holders

FY Suralcal ¥ =R o i

https://sesydneyclassic.communityhealthpathways.org/
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https://sesydneyclassic.communityhealthpathways.org/
https://sesydneyclassic.communityhealthpathways.org/

Using data for proactive health management & engagement

96,000

fewer GP visits

Heart Foundation data




Nurse led customisable sms campaigns to keep people well

You have read all of the tips!
Complete this short quiz to find out what you know
about reducing the risk of COVID-19 infection

If you are concerned about your health or become
unwell and think you may have symptoms of
COVID-19, call the National Coronavirus
Helpline on 1800 020 080 or the Healthdirect
Helpline on 1800 022 222 to speak with a
registered nurse

If you have serious symptoms such as
difficulty breathing, call 000 for urgent medical
help.

-

Healthily
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https://healthily.com.au/category/goshare/

COVID-19

Covid Vaccine Documentation ACCINATION

* PRODA

* AIR — Australian Immunisation
Register

« My Health Record
« PRODA



Pen CS & Polar
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https://outcomehealth.org.au/polar.aspx
https://www.pencs.com.au/

Cubiko — Practice Intelligence Platform

a distilled version of Culbko incorporating 12 critical metrics from within Cubiko's existing practice support software

t elp your practice manage unique pandemic-related pressures. Based on requests from practices across Australia, it

features vital metrics that will help yc ractice to manage your finances and care for your patients during this time

Making this vital dashboard available to Australian practices at no cost is Cubiko’s contribution to Australia’s pandemic response
. HR Metrics ) Financial Metrics
« Appointment types and dates - Filter appointments by date and type so you can reschedule
things like =75z health assessments [}

. o s . -2 with your regular patients who

LR PSRy ~eIT

c > e naven een IT CIit n
’. [ S— 'II. II'I » Practice DI”IngS vs Doctor share - Understand at a glance :{C'..! practice gross ol ”'i.’_“‘? anc
.

Q: see it broken down across your doctor cohort

Ea—
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L i A - ¢

Cubiko
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https://www.cubiko.com.au/cubiko-assist/

Patient Reported Outcome Measures (PROMS) & Remote Monitoring Devices

ot
- L R & L]
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Technology to collect patient experiences

Jonathan

Patient Zoom meeting — Quinns Mindarie Super Clinic

i

We want to deliver the best
Heaith Care for |

Tell us about your health & this
“seTvice
mmmhwwon
‘ hmmw

l
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https://www.facebook.com/Quinns-Mindarie-Super-Clinic-1034389233365939/

How have you adapted and what digital tools have you utilised since Covid?

 Remote access for staff

 New mobile phones / ipads (private numbers)

» Telehealth (facetime, Healthdirect etc)

* Online booking platforms
eg HealthEngine,HotDoc, Healthsite, Automed

* Online screening

» Electronic Forms

* Online consent tools

* Vaccine management tools

« Online new patient data history data eg Better Consult

» Electronic Prescriptions — tokens to Active Script List (ASL), Active
Ingredient Prescribing (AIP)

« Maintaining currency of clinical advice eg Healthpathways

« SMS engagement campaigns with customisable
information for patients at risk - Go Share

* My Health Record, AIR, PRODA

« Pen CS & Polar — data analytics

* Cubiko — data dashboard

« PRMs
- Patient Reported Outcome Measures eg wearable devices eg Heartbug
- Patient Reported Experience Measures eg patient zoom meetings

trainitmedical.com.au
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