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Nursing during Covid times





Telehealth - A new way to connect…





https://hillsfamilygeneralpractice.com/telehealth-at-our-practice

https://hillsfamilygeneralpractice.com/telehealth-at-our-practice


Online Bookings, Online Consent Forms, Vaccine Management tools 
– patient can now register, consent etc prior to visit or on check-in

HotDoc

https://www.hotdoc.com.au/


Automed Systems

https://automedsystems.com.au/online-appointments/


Watch youtube video

Vaccine clinics – outback nursing challenges

https://www.facebook.com/1159484084079943/posts/3509642065730788/?vh=e&d=n


Health Engine - Online Vaccination Booking Platform

Pulse IT article

https://www.pulseitmagazine.com.au/news/australian-ehealth/5948-healthengine-wins-contract-to-build-covid-19-vaccination-booking-system


Better Consult - Pre-attendance questionnaires that saves into clinical software 

Better Consult 

https://au.betterconsult.com/


1. Token via SMS

2. Token via Email

3. Token printed on 

paper 

Coming Soon:

Active Script List (ASL)

ePrescriptions 



Covid Safe Check-ins helped prepare patients for QR codes 



Robotic Dispensing Machines 

minimise touch



Maintaining currency of clinical advice

https://sesydneyclassic.communityhealthpathways.org/

https://sesydneyclassic.communityhealthpathways.org/

https://sesydneyclassic.communityhealthpathways.org/
https://sesydneyclassic.communityhealthpathways.org/


96,000
fewer GP visits

Using data for proactive health management & engagement

Heart Foundation data



Nurse led customisable sms campaigns to keep people well

Healthily

https://healthily.com.au/category/goshare/


Margaret Windsor
Registered Nurse, Cert IV Training & Assessment 
40110

Covid Vaccine Documentation

• PRODA

• AIR – Australian Immunisation
Register

• My Health Record

• PRODA



Pen CS & Polar

Outcome Health | Polar 

Pen CAT 

https://outcomehealth.org.au/polar.aspx
https://www.pencs.com.au/


Cubiko – Practice Intelligence Platform

Cubiko

https://www.cubiko.com.au/cubiko-assist/


Patient Reported Outcome Measures (PROMS) & Remote Monitoring Devices 

Wearable Technology



Technology to collect patient experiences

Patient Zoom meeting – Quinns Mindarie Super Clinic

https://www.facebook.com/Quinns-Mindarie-Super-Clinic-1034389233365939/


How have you adapted and what digital tools have you utilised since Covid?

• Remote access for staff

• New mobile phones / ipads (private numbers)

• Telehealth (facetime, Healthdirect etc)

• Online booking platforms

eg HealthEngine,HotDoc, Healthsite, Automed

• Online screening

• Electronic Forms

• Online consent tools 

• Vaccine management tools

• Online new patient data history data eg Better Consult

• Electronic Prescriptions – tokens to Active Script List (ASL), Active 

Ingredient Prescribing (AIP)

• Maintaining currency of clinical advice eg Healthpathways

• SMS engagement campaigns with customisable 

information for patients at risk - Go Share

• My Health Record, AIR, PRODA 

• Pen CS & Polar – data analytics

• Cubiko – data dashboard

• PRMs

- Patient Reported Outcome Measures eg wearable devices eg Heartbug

- Patient Reported Experience Measures eg patient zoom meetings 
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