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Acknowledgement of Country

Train IT Medical acknowledge the traditional owners and
custodians of land and waterways this project covers.

We wish to pay our respects to Aboriginal and
Torres Strait Islander elders past and present.
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Learning Objectives:

1. Learn tips & shortcuts to save time, reduce medico-legal risk and improve clinical
documentation.

2. Understand the importance of a systematic, high quality approach to clinical software
use.

3. Develop a plan to improve coded data to drive your practice improvements.

4. View new and emerging technology available for your practice for the digital future.

Train IT Medical trainitmedical.com.au



“Once improved, the database becomes
a jewel in your crown resulting in better health
and financial outcomes for the practice.
| believe once in the right frame of mind, improving
database quality and completeness easily integrates
into the daily use of your medical software.”

Dr Indran Rajendra, Bundanoon

@Troin IT Medical trainitmedical.com.au
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"You can use any
software badly.
Whichever one you
choose, use it well".

KATRINA OTTO
www.trainitmedical.com.au




Timesaving Shortcuts

Example of shortcut with carets:

.PCH

Punch biopsy to "

Cleansed with Betadine.

Local xylocaine * given.

Cleansed again with Betadine.

A 'mm punch biopsy performed.

A sutures with /.

For review and removal of sutures on "

MedicalDirector  Shortcut samples & instructions |.>[) Smiel Shortcut samples & instructions



http://trainitmedical.com.au/manuals-free-downloads/md-ps-free-templates
http://trainitmedical.com.au/manuals-free-downloads/bp-software-resources-free-templates

Top 5 tips for Templates

akwbPE

Label well & keep control
Import fields & results
Modify others, don'’t reinvent
Use shortcuts

Backup

II Refemal

T Referral - Alied Health

ihl Refemal - Emergency Dept

II Refemal - Obstetric & Gynae

EI Refemral - with today’s notes & results

EIGF‘MF‘ - " generic plan with review columns
[FGPMP - CVC

[FIGPMP - Diabetes

@GF‘MF‘ - Heart Disease

EIGF‘MF‘ - Osteoporosis

ElGF‘MF‘ - review columns (genernic)

@ Health Assessment - 45-49 vears

EI Health Assessment - 75 years

EI Health Assessment - ADF

El Health Assessment - Aged Care

@ Health Assessment - ATSI

EI Health Assessment - Heart check (659)
EI Health Assessment - Intellectual Disability
EI Health Assessment - Refugees

@ Health Assessment - Type £ Diabetes Risk
EI Refermral

[7| Referal - Alied Health

@ Refemal - Emergency Dept

@ Refemal - Obstetric & Gynae

EI Refermral - with today’s notes & results

trainitmedical.com.au



Letterwriting: Use Shortcuts & Secure Messaging

eg. We prefer to communicate electronically.
We use [Insert secure messaging provider & detalls]




Standard 1.3 “Expect to Share”

“Health Professionals should
expect to share their health information
with colleagues and with patients to
facilitate safe and effective health care”

RACGP Quality Health Records in Australian Primary Healthcare




It might just save time to look on My Health Record!

Approx 90% of your patients now have a My Health Record

maries Tools Clinical Correspondence  Assessment  Rescurces  Sidebar  MyHealthRecord Window  Help
(P EACE R OO 2T S § AE Go MDRefers
w | |DOB: 15/031979  Gender: Male Occupation: Om 10s 1]
Ph: Record Mo: ATSI: Whoriginal
Pension MNo: Ethnicity: |Australian Aboriginal
Smakin |7 SMORET THTHT (D003 BUD | 6bog UoT 1
MyHealthRecord: |Exdsts with access permission as of 26/02/2017

File Open Request Clinical View Utilities MyHealth Record Help

A0 14t

) ‘ D Q:E; Q ‘ @ R [ EH @ Family members: Mis Get Foue v ber

Name:  Get Foure DOB: 10101979 Age: FBys Sex: Make thim 325 M D oo vt W
Address: 1 Xanthorhoea Trk Chemnside West 4032 Phone: Mobile: 0425583 333 Work: e

Medicare No: 2950143711- 1 Record No.. Pension No.. Comment; 5 patients with same name

QOccupation: Tobacco: Smokes 10 cigarettes/day. ~ Alcohol: Elte sports: Ethnicty:  Australian
Blood Group: Advance Heath Directive:

Marmian ! Adiimenm Nain Daasdinma: 2 Mabdinmdinmn:

Learn more

trainitmedical.com.au


http://trainitmedical.com.au/ehealth-free-resources

“I no longer fax our patient’s health summaries,
when the hospital calls | just tell them it will be on the
patient's My Health Record and to have a look™.

Cara Young (RN) Practice Manager, Surf Beach Surgery, Batemans Bay

Train IT Medical



Medicines Preview

Available medicines in this My Health Record - sorted by Date
22 Nov 2017

Caleb DERRINGTON  DoB 15 Jun 1933 (84y) SEX Male IHI 8003 6080 0004 5922

Navigation panel

Provides access to each

Allergies and Adverse Medicines Preview Shared Health Summary No Discharge Summary foun section within the view and
Reactions 22 Nov-200E (how) 22-Nov-2017 (now) also to the most recent
Penicillin, Penicillins Author: Dr Terrance Walker
Own Organisation \ Shared Health Summary
tel:04555555555 and Discharge Summary (if
available).
[Back to top T <<] Previous Hel

The blue underlined
Medicines Preview - Latest Documents - sorted by descending event date. hyperlinks can be used to
22:-Noc 2015 (o) navigate between the

Source/Author Date Medicine - Active Medicine - Brand Directions H
Ingredient(s) sections

Event Summary 22-Nov-2017 (now) Monodur 120mg Tablet 1 Tablet Daily for 0
by Own Organisation changed
Shared Health Summary 22-Nov-2017 (now) Actonel EC 35mg Tablet 1 Tablet Once a week for 0
by Own Organisation

Avanza 30mg Tablet 1 Tablet Before bed for 0

Avapro HCT 300/12.5 300mg;12.5mg 1 Tablet Daily for 0

Tablet

Crestor 20mg Tablet 1 Tablet Daily for 0

Madopar 200mg;50mg Tablet 1 Tablet Three times a day

for0
Monodur 120mg Tablet 1 Tablet Daily for 0

trainitmedical.com.au




Fast, integrated access to information eg MBS & AIR

Medicare Services 1

MBS and DVA Items

Date
26 Oct 2018 11:00+4+1100

26 Oct 2018 11:00+1100

19 Oct 2018 11:00+1100

19 Oct 2018 11:00+1100

18 Oct 2018 11:00+1100

18 Oct 2018 11:00+1100

Number
0069333

0000023

0055113

0010910

0000036

0073070

Description

Urine Examination

CONSULTATION AT CONSULTING ROOMS - LEVEL 'B'.

M-MCODE and 2 DIMENSIONAL real time Echocardiographic examination of the
Heart from

COMPREHENSIVE INITIAL COMSULTATION - PATIENT IS LESS THAN 65 YEARS OF
AGE

CONSULTATION AT CONSULTING ROOMS - LEVEL 'C'.

HPV test for Cervical Screenina - liouid based specimen.

Service Provider
IAN CHAMBERS

CAROLINE
ROGERS

GEORGE RUDAN

COLLEEN
SKIFFINGTON

CAROLIMNE
ROGERS

IAN CHAMBERS

In Hospital?
Mo

Mo

Mo

Mo

Mo

Train IT Medical
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Save time chasing Pathology & Radiology Results

£ My Health Record Document List - Mr Caleb Derrington u—
DocumentType: | Al v [ Show last 3 months only Update
[¥] Exclude Medicare documents Exclude prescription and dispense records Exclude superseded or removed documents Reset
|Currenl filter: Excluding Medicare documents; Excluding prescription and dispense records; E xcluding superseded or removed records

Document Date  Service Date Document Organisation Organisation Type

221172017 Event Summary Medical Center Local Government Healthcare Admi ion
22112017 Shared Health Summary Medical Center Local Government Healthcare Administration
03/04/2017 Shared Health Summary Medical Center General Practice
03/04/2017 e-Referral Medical Center General Practice
03/04/2017 Specialist Letter Medical Center General Practice
03/04/2017 Discharge Summary Medical Center General Practice
27/03/2017 Pathology Report Sullivan Nicolaides Pathology Pathology and Diagnostic Imaging Services
27032017 Diagnostic Imaging Report Imaging Queensland Pathology and Diagnostic Imaging Services
17/03/2017 Diagnostic Imaging Report Wesley Medical Imaging Pathology and Diagnostic Imaging Services
17/03/2017 Pathology Report Mater Pathology Pathology and Diagnostic Imaging Services
10/03/2017 Pathology Report Pathology Queensland Pathology and Diagnostic Imaging Services
10/03/2017 Diagnostic Imaging Report Brisbane Diagnostics Pathology and Diagnostic Imaging Services
01/03/2017 Diagnostic Imaging Report (ueensland Diagnostic Imaging Pathology and Diagnostic Imaging Services
01/03/2017 Pathology Report AML Pathology Pathology and Diagnostic Imaging Services
Superseded Removed

Open Save History _ Supersede [ Access Code Close

trainitmedical.com.au




Patients will see their own results.
Save time by having the conversation now!

Now might be a good time to start to explain to your patients:

doctors will still receive results first. Detail your practice process for follow-up.

just because a result is marked red/‘abnormal’/outside the value range doesn’t
mean the result is not normal for them.

just because a result is marked ‘normal’ doesn’t mean further discussion or
investigations are not necessary.

- patients can let the doctor know if they do not want a specific result uploaded
to their My Health Record.

» D. Our practice team can descnbe how patients are adwised of the process for the

tollow up of results.

Factsheet: Pathology Reports for Clinicians

P E. Our practice team can descrba how we follow up and recall patients with clinically

signiicant tests and results.

WWWw.racgp.org.au

trainitmedical.com.au


https://www.myhealthrecord.gov.au/sites/default/files/pathology-my-health-record-clinician-factsheet_200617.pdf?v=1521769132

Manage technology change well for positive change

Create a sample dialogue to fit your own
practice system.

Example of GP dialogue (relevant to
one specific practice system):

“I receive your results directly. You may also see those
results. If | am worried | will contact you. If you are
worried please make an appointment and
| will be happy to discuss them in detail with you’.

Train IT Medical trainitmedical.com.au



Save phone calls (& stress) by providing quality patient information

Lab Tests Online

EXPLAINING PATHOLOGY

https://www.labtestsonline.org.au

@Inslde Radioloqy

https://www.insideradiology.com.au/

trainitmedical.com.au


http://www.labtestsonline.org.au/
https://www.insideradiology.com.au/

Sharing, timesaving NEW technology — BEST HEALTH APP

Spencer Grey

Best Practice Clinic

[ - " P)[))’Mfmti

trainitmedical.com.au



Learn the difference between Actions, Reminders & Recalls

B RECALLS (ie clinically significant/medico-legal) eg previous melanoma,

B REMINDERS eg. immunisation, skin check, routine CST

For reminders’ that are only for the clinician, consider

ACTIONS eqg. Discuss screening, discuss smoking, check BP

trainitmedical.com.au



This Is not a system! This is chaos.

COIL REMOWAL

COLON

COLONO

COLONOSC

COLONOSCO

COLONOQSCOP

COLONOSCOPE

COLONOSCOPY

COLONOQSCOPY AND ENDOSCOPY
COLONOQSCOPY REPORT AND REVIEW
COLONSCOPY

COLPOSCOPY

trainitmedical.com.au



SAMPLE RECALL/REMINDER MANAGEMENT PROTOCOL

DOCTOR ADDS RECALL/REMINDER to PATIENT FILE
(Indicate whether recall or reminder)

v

If RECALL

i

Support Staff to generate list
of URGENT RECALLS daily

Phone l

Support staff: Generate list and phone or SMS
patients for follow up visit/appointment due within 1
week.

Record contact attempt against Recall and add

Support staff: Generate list of all recalls that are
overdue and have 1 contact attempt. Phone all
patients on the list and record as second contact
attempt.

l Letter

Support staff: Generate list of all recalls that are
overdue and have 2 contact attempts. Mail merge
urgent letter and record as 3™ contact attempt.

4

!

If REMINDER

+

SMS

Support staff to generate a list of
all reminders weekly due within
next fortnight

Letter

il

v

Record contact attempt against
reminder (Send SMS)

Record contact attempt against

reminder (Send Letter)
[']

1

v

Support staff —send SMS to
patients with mobile phone
details recorded. DO NOT update

reminder
i

Support staff —Mail Merge / send
letter to patients with no maobile
phone details recorded. Do not

update reminder
[l

Record 2™ contact attempt (send
SMS) and send 2™ SMS to
patients with 1 contact attempt
recorded against reminders that
are overdue.

Record 2™ contact attempt (send
letter) and send 2™ letter to
patients with 1 contact attempt
recorded against reminders that
are overdue,

when patient returns, as appropriate.

Doctor updates/completes recall/reminder once patient returns and marks outstanding correspondence/result as notified to patient

trainitmedical.com.au




PATHOLOGY REQUESTED BY CLINICIAN N TrGin IT MediCGI

|

INCOMING REPORTS ——— = INBOX

i B

NO RECEPTION NURSE DOCTOR SEND ROUTINE URGENT NON-URGENT
ACTION TO ADVISE TO ADVISE TO ADVISE REMINDER APPOINTMENT APPOINTMENT

! | ! ! ! ! |

www.trainitmedical.com.au Sample flowchart to be used as a team worksheet to assist in the design of suitable individual practice protocols

Train IT Medical trainitmedical.com.au
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¥ will remember o remove the recall.
! will remember o remove the recall.
! will remember o remove the recall.
! will remember to remove the recall.
! will remember o remove the recall.
! will remember 0 remove the recall.

! will remember To remove the recall.

! will remember +o remove the recall.

w mv:zm VNP
--’ -,“h’ﬁ ‘tfé

“ »< S

! will remember To remove the recall.
! will remember to remove the recall.
! will remember to remove the recall.
! will remember o remove the recall.
! will remember to remove the recall.
! will remember to remove the recall.

! will remember o remove the recall.

! will remember +o remove the recall.

trainitmedical.com.au



Kiosks can save time for reception staff, help with recalls AND improve data quality

73%

of people self-checking in
identified incorrect
demographic information in their
patient record

trainitmedical.com.au


http://jayexhealthcare.com.au/

Less time documenting, more time with your patient.

et O Descnbed as
; T
{ it riggered by
é ¢ post-shrees re
e w—
Crtwwnnnd PNusay Cav Exacerhating factors
o hoad rotiine

Relieving tactorns

Impacts on funcson
. ORle o

Related symptoma

trainitmedical.com.au



{9 Clinical . «
-y Byt GP Consultation Checklist - Diabetes -

WorkxrLow & MintMuM CLINICIAN DATA ENTRY

Reason for contact eg Diabetes Review
Review previous consultation notes
Review or collect history

Review current medications

Recent side effects/allergies

¥ ¥ ¥ ¥ ¥ ¥

Examination & Management
(enter all observations BF, pulse etc in correct fields)

Clinical = Diabetes Record > Add Values & Review dates
Document Fatient Education

Organise pathology — set up favourites

Check Diabetes Register for outstanding items
Add/Remove Recall or make next appointment

MBS item/voucher

LoD Oooooo

Y ¥ ¥ ¥ ¥ ¥%

Final step — do | need to upload an Shared Health Summary or Event Summary and to My Health Record?

trainitmedical.com.au



Time saving tips & shortcuts

F2 Open patient
F3 Inbox

‘ F4 Word processor
F5 Refresh screen
Fo To Do List
F7 Log out current user
8 Internal messages
F9 Print stored prescriptions
F10 Patient list

‘ F11 Contacts
F12 Appointment book

£ Select other contact s
From Address Book — HealthShare

Q Q — .

Q. Find a Health Professional
Uy By Specialty & By Name
Enter a specialty or special interest
Cardiologist

Enter suburb, hospital or post code

Sydney NSW 2000

Select health fund (optional) &

HCF (Hospitals Contribution Fund)
Use Contact Cancel

trainitmedical.com.au




PIP QI — 10 measures

Smoking status
Alcohol status
Weight

Cervical screening

Diabetes:

- with blood pressure recorded
- with current HbAlc result

- Immunised against influenza

COPD:
- Immunised against influenza

Patients over 65 immunised against influenza

D assessment eg.

CVD: Necessary risk factors recorded to enable CV
PN ) ® . ‘Li'ag ¢ ’ FRE NI O ’ -

<D o ’ £ - . 24
() .. ‘ -~ » s 9 b (. @ : 9 * J g A .
3 - y

o On
-~ O ] 4 ) o9 {._,A é v &
et d . 00 ®s o

trainitmedical.com.au



Diabetes n =

Arthritis n =
Cardiovascular disease n =
Kidney disease n =

Gout n =

Osteoporosis n =

Asthma n =

Train IT Medical trainitmedical.com.au




‘The data’ [coding]

J Past History
Cate 2013
LondBon. | Tovel new rephecemert arpovats o e
Condikn A Fish Crge ] el
Toted brwe splacerert

Total iree replacensnt mwson

[JAcuve Bl hactse
L Prowsond dajrose

Fractun

Futher dotad
Dr Moy Sevth - & George Hosptsl 2] Seaxt ta My Hostth Recasd
[[]Coridertial

[ nchide s smsmetes

Save Cancel

BEST TIP!!

Add detail/comment
eg Care team involved

ONLY for Chronic conditions &

significant active or inactive
‘events’ eg cabg

Edit History Item

Year: Date: 05/10/2017

Condition

@ Fick fram list CKD (Chronic Kidney Disease) Stage 2
(coded) CKD (Chronic Kidney Disease) Stage 2

Free text
O {uncoded)
[ Left Active problem
I Right [J Confidential Summary
Comment:

lUnder care of Dr Rayna Simpson, Renal Physician

QK Cancel

trainitmedical.com.au



Your preferences

§ User preferences

—
Prescribing

Clinical
Pathalogy

Imaging

User name: Dr Frederick Findacure
Today's notes fort: Arial
Usual visit type:
Default temperature site:
Inttial focus in Observations window: (®) Pulse
[] Mllow blank notes
Prompt f no notes recorded

[] Enforce entry of Reason for Visit when closing patient record

Prompt for Reason for Visit when closing patient record
[] Dont start timer on opening record.

[] Dont record visit length.

Reason for visit at top of notes

[] Use SOAP headings for History and Examination

[] Load S50AP headings on opening notes

Display & My Health Record prompt in the Reminders box

Send reminder for influenza vaccination

Diagniosis window:
Always "Add to Past history’
Always "Save as Reason for Visit’

Reason for Visit window:

» [ Mways "Add to Past history’

b Clone
|10 w
'

() Sitting BP

[ Show "Mon visits'in Past Vist list

Digplay Outstanding requests in patient record

[] Use bald fort for Allergies and On screen comment

Load PMH favourtes on opening New PMH window

[ Expand Cumrent Fx and PMH in tree view

Separate PMH into Active and Inactive in tree view

[ Expand Inactive PMH in tree view

Open the PMH window with the cursorin the date field

] Popup Preventive Health list when opening patient record
Mark new PMH to be included in Shared Health Summaries

Procedure window:

Always "Add to Past history'
Always "Save as Reason for Visit’

Past History window:

Always "Save as Reason for Vist'

Save Save & Close Close

trainitmedical.com.au




Options Q

MedicalDirector

Main screen s Tools
Options = Progress notes tab

Options
Metwork Links Prompts Clinical Higtany Examination
Drug/Patient Support Devices PKI RSD Recall
General Prescribing Progress notes | Practice Lists Investigations

Default values

Fort Name | Asal w Size (10 e

Visit Type | Syrgery Consultation &

Record progress notes ‘ []5ave in Past Medical History

[] Prompt to save progress notes Record consultation time

Record progress notes prompt [ ] Hide consuttation timer

[] Mo generated notes (] Prompt for Medicare item no.

[] Disable Vist Types [ ] Prompt to corfim Visit Type
Autosave notes every secaonds

lUse Rich text when saving medication reviews in progress notes

[] Auto-capitalise names Save Cancel

trainitmedical.com.au
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More tips — 1 click medical certificates MedicalDirector

15/06/2019 Dr A Practitioner Sur;er':- Consuttation i 20:35:241
Mlonday January 21 2019 14:37:10 )
Ir & Practitioner W

Append Diagrams Search Clear Search Refresh ’

Medical Cerdificate Medicare Coc
. Genera Field  Advanced
In patient record > oce ety P )
(®) Maximized Nomal - 3
Iette rS (F8) - () Minimised (O Page Layout !) - 4 i_ AT Y o~
FI |e > Display Ruler? (® Centred Page Layout ) i ) ‘ l wy i v | 8
Display Grid Lines?
P refe re n Ces > @ Display File New window? Initial Zoom: | 100% ~
MedicalDirector
Defaults > / I Access templates = F4, Ctrl N
Tick Display File New Window 1

trainitmedical.com.au



5-SECOND SELF-ARRIVAL WITH
DATA VERIFICATION & DECREASED
BAD DEBTS

v

& N A& X K S

AN

<

Accommodate more patients with less staff and less per patient cost
Medicare swipe-in or enter details option

Select 8 languages (from 100) to display in

Supports multiple locations on one database

Privacy film to protect patient privacy
Caters for walk-in patients with 1st available and specific doctor options

Late arrival and early check-in validations

Checks for outstanding debts

Checks for expired Medicare / Pension / HCC cards

Update mobile number, next of kin and SMS consent options

Waiting times in sync with doctor’s waiting room

Optional configurations to allow Medicare patient check-ins only
Future appointments with printed or SMS confirmations

Post-consult payment options with invoice creation, Medicare rebates

via real-time PCl claims and payment receipts (Billing kiosk only)

ALttoMecd

Learn more

trainitmedical.com.au


https://automedsystems.com.au/the-system/

What’s next? Phone, online GP visits are minister's aim
e v

Eal Greg Huntis developing a 10-year plan to transform Australia's primary health care system.

Giving Australians the opportunity to speak with their doctor over the
phone and online through Medicare is at the heart of a plan being created by Read article
Health Minister Greg Hunt.

trainitmedical.com.au



https://www.therural.com.au/story/6205792/phone-online-gp-visits-are-ministers-aim/?fbclid=IwAR0uac7PGY6dvr8YMfgRiDKjRFT_qL_AG1fIstz1GAC1oGd54CR4eEfudAs

What’s next?

Electronic shared care planning tools

PROMS

- Patient Reported Outcome Measures

PREMS

- Patient Reported Experience Measures

trainitmedical.com.au


https://www.caremonitor.com.au/about/

|  We want to deliver the best \ °
\ Health Care for you o

Were you included in
decisions about your
health today?

trainitmedical.com.au
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9.

Katrina’s top 10 improvement tips

Re-evaluate (or implement use of) shortcuts for clinical notetaking.
Use a shortcut with letters to promote secure message use.

Review & improve your ‘systems’ ie. recalls and reminders

— delete recalls when patient returns, mark results as notified/given.
Use digital health eg secure messaging, ePrescribing etc.

Use My Health Record.

Clean up templates and improve labelling.

Update & improve your patient-centred communication & consent for
contact processes — think devices!

Extract data regularly to provide visual evidence to inform improvement
plans.

Use every new software release as an opportunity to raise awareness
of new (and existing unused) features!

10.Consider new patient-centred technology like apps, electronic feedback

and post high quality patient education for your patients.

trainitmedical.com.au



Extra learning resources

Train IT Medical
Practice Management Free Resources

Digital Health Free Resources

Learn more about new kiosks and apps

RACGP
Using Data for Better Health Outcomes

Australian Digital Health Agency:
Importance of Data Quality

Data Cleansing & Clinical Coding

My Health Record:
Data Quality Checklist
My Health Record pathology

Technology
Better Consult
Apps & Kiosks
Care Monitor
Prems and Proms

Train IT Medical

trainitmedical.com.au


http://trainitmedical.com.au/practice-management-free-resources
http://trainitmedical.com.au/ehealth-free-resources
http://trainitmedical.com.au/apps-kiosks
http://www.racgp.org.au/digital-business-kit/using-data-for-better-health-outcomes/
http://www.digitalhealth.gov.au/get-started-with-digital-health/what-is-digital-health/importance-of-data-quality
https://www.digitalhealth.gov.au/using-the-my-health-record-system/how-to-use-the-my-health-record-system/data-cleansing
https://www.myhealthrecord.gov.au/sites/g/files/net5181/f/factsheet-data-quality-my-health-record-20170503.pdf
https://www.myhealthrecord.gov.au/for-you-your-family/howtos/view-pathology-and-diagnostic-imaging-reports
https://au.betterconsult.com/
https://trainitmedical.com.au/apps-kiosks
https://www.caremonitor.com.au/
https://www.aci.health.nsw.gov.au/__data/assets/pdf_file/0003/253164/Overview-What_are_PROMs_and_PREMs.pdf

katrina@trainitmedical.com.au

Twitter: trainitmedical

Facebook: trainitmedical

www.trainitmedical.com.au
Access more free practice resources
& blog posts
Subscribe to my blog

Thank you! With best wishes, Katrina Otto

@Troin IT Medical trainitmedical.com.au
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http://trainitmedical.us6.list-manage.com/subscribe/post?u=8807ca8d6ebb4cee21c24caa7&id=da283b6c10

