
Digital Health in Practice

Presented by Sue Cummins  

Train IT Medical Pty Ltd

www.trainitmedical.com.au

sue@trainitmedical.com.au

http://www.trainitmedical.com.au/
mailto:katrina@trainitmedical.com.au


Learning Objectives:

• Access a patient’s My Health Record and upload a 
Shared Health Summary and Event Summary

• Develop a plan for your own practice data to meet 
safety, accreditation and practice incentive 
requirements 

• Access and utilise reports related to My Health Record 
and quality improvements 



IHI Validation

MD checks automatically if patient has an 
IHI and My Health Record



IHI Validation - Bulk

Will put green 

box if patient 

has a My 

Health Record



See what 

My Health Record 

looks like from a 

consumer 

perspective.

Practise in the ‘On Demand’ test environment 

Go to On Demand Training Environnment

https://www.digitalhealth.gov.au/home/using-the-my-health-record-system/training-resources/on-demand-training


View your patient’s My Health Record



Access information 
eg Discharge Summary or Health Summary



Examples for Event Summary use:

• Patient receiving care at an After Hours Medical Service

• A patient receiving travel vaccinations at a Travel Clinic

• A physiotherapy or occupational therapy appointment with 

information that would benefit other members of the care team.

• Travelling / transient patients / grey nomads

• Visit to any psychologist or a dietician – starting or finishing 

treatment.

https://www.myhealthrecord.gov.au/shared-health-summaries-versus-event-summaries 

https://www.myhealthrecord.gov.au/shared-health-summaries-versus-event-summaries


Privacy Controls and Patient View



My Health Record – Medicines Preview

Navigation panel

Provides access to each 
section within the view and 
also to the most recent 
Shared Health Summary 
and Discharge Summary (if 
available).

The blue underlined 
hyperlinks can be used to 
navigate between the 
sections



Pathology and Diagnostic Imaging included



Prepare for patients seeing their own results

Now might be a good time to start to explain to your patients:

- doctors will still receive results first. Detail your practice process for follow-up.

- just because a result is marked red/‘abnormal’/outside the value range doesn’t

mean the result is not normal for them. 

- just because a result is marked ‘normal’ doesn’t mean further discussion or

investigations are not necessary.

- patients can let the doctor know if they do not want a specific result uploaded

to their My Health Record.

Factsheet: Pathology Reports for Clinicians

www.racgp.org.au

https://www.myhealthrecord.gov.au/sites/default/files/pathology-my-health-record-clinician-factsheet_200617.pdf?v=1521769132


https://www.labtestsonline.org.au

Quality patient information 

https://www.insideradiology.com.au/

http://www.labtestsonline.org.au/
https://www.insideradiology.com.au/


Apps that connect to My Health Record:

https://myhealthrecord.gov.au/internet/mhr/publishing.nsf/Content/appconnect

https://myhealthrecord.gov.au/internet/mhr/publishing.nsf/Content/appconnect


Learning Objectives:

• Develop a plan for your own practice data to meet 
safety, accreditation and practice incentive 
requirements 



“..use consistent coding of 
diagnoses…..so that 

continuous improvement of clinical 
care and patient outcomes

can be achieved.”



Past History List [coding] 

Only for 
chronic conditions 
& significant events

Significant active or 
inactive conditions

Add detail



Download the ‘Data Quality’ Checklist 

https://trainitmedical.com.au/wp-content/uploads/2018/08/factsheet-data-quality-my-health-record-20170503.pdf


Final step – do I need to update SHS and send to My Health Record?



www.digitalhealth.gov.au www.myhealthrecord.gov.au

NEW! NEW -

MEDSVIEW!

http://www.digitalhealth.gov.au/
http://www.myhealthrecord.gov.au/


Accreditation:

Quality Improvement (QI) Module

https://www.racgp.org.au/download/Documents/Standards/5th%20Edition/racgp-standards-for-

general-practices-5th-edition.pdf

https://www.racgp.org.au/download/Documents/Standards/5th Edition/racgp-standards-for-general-practices-5th-edition.pdf


Improve
health 

outcomes

Data Improvements

✓ Aboriginal and Torres Strait Islander health

✓ Smoking status

✓ Alcohol 

✓ BMI

✓ Blood Pressure

✓ Kidney function test recorded

✓ Diabetes 

- HbA1C

✓ - ACR

✓ Cardiovascular Disease 

✓ Chronic Kidney Disease

- eGFR

✓ GPMP and TCAs

✓ Cervical Screening



Example of coding improvement activity: 

- Generate Data Quality Dashboard in 

data extraction tool e.g. POLAR for 

individual providers (evidence based 

approach showing real data rather 

than assumption).

- Create QI/PDSA to support Quality 

Improvement Activity (and prepare for 

QIPIP)

Create an Improvement Culture

Allergies and adverse reactions 89.24%

Medicines 48.03%

Medical History 88.56%

Health Risk Factors 68.34%

Immunisations 64.45%

Relevant Family History 54.30%

Relevant Social History 93.52%

Non-Duplicate Patients 99.22%



MD Clinical Data Statistics



QI Activity:



Example QI Activity: Data Quality

What are we trying to accomplish? Improved data quality in health summary

How will we know that change is an improvement? % of active patients with 

active medications recorded will increase by 20%

What changes can we make that will lead to an improvement?

Ideas:

1. Archive inactive patients in database

2. Train staff to enter data correctly

3. Print health summary for patients and ask them to review while waiting at 

next visit

4. Implement consultation checklist



Example QI Activity: MyHealth Record 

Enablement

What are we trying to accomplish? Increased use of My Health Record 

How will we know that change is an improvement? % of active patients with 

a Shared Health Summary uploaded will increase

What changes can we make that will lead to an improvement?

Ideas:

1. Enter HPI-I numbers for all clinical staff in CIS and HPOS

2. Ensure NASH and PKI certificates are current

3. Train staff to access and upload Shared Health Summaries (On Demand)

4. Verify IHI Numbers for all exceptions

5. Educate patients on My Health Record

6. Build routine workflow that includes checking My HR for information



PDSA/QI sample related to clinical coding

What is our GOAL
(what are we trying to accomplish)

Raise Awareness of Clinical Coding

▪ Code diagnoses

▪ Enter reason for visit

▪ Enter for reason for medication

▪ Maintain updated allergy detail

What measures will we use? (i.e. data) Data Extradition Tools e.g. Pen CAT

What ideas can we use?
(how are we going to achieve our goal)

List ideas here to work on in table below

Start a Quality improvement folder

Team meeting

Attend education e.g. webinars / face to face sessions

Post-education follow-up team discussion

GP & RN team review of clinical documentation (opportunistic or planned)

Pen CAT / Polar Data Quality Audit

IDEAS
PLAN

How will we do it – who, 

what, where and when?

DO
Did we do it 

STUDY
What happened?

ACT
What is our next step?

1.

2.

3.

4.

5.



www.nevdgp.org.au



Learning Objective 3:

• Access and utilise reports related to My Health Record 
and quality improvements 



Data Quality Dashboard – PEN CAT4



Requirement 5 – SHS Uploads

https://www.digitalhealth.gov.au/get-started-with-digital-health/pip-ehealth-incentive

1

2

3

4

5

https://www.digitalhealth.gov.au/get-started-with-digital-health/pip-ehealth-incentive


ePIP – Calculating Shared Health 
Summary Uploads

Normalise with 

own vendor 

education



ePIP Widget (Sidebar) 

https://www.medicaldirector.com/help/#t=topics-ePIP%2FePIP_Shared_Health_Summary_Calculator.htm

https://www.medicaldirector.com/help/#t=topics-ePIP%2FePIP_Shared_Health_Summary_Calculator.htm


My Health Record Report 



My Health Record Reports - CAT4 



My Health Record Reports - CAT4 



.

• Generate report showing how many shared health 

summaries have been uploaded

• Complete Improvement Activity

• Access SNPHN learning resources

• Access My Health Record online learning modules

• Update your practice policy.

• Train your staff!

Next Steps

https://sydneynorthhealthnetwork.org.au/resources/health-professionals/
https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-resources/my-health-record-online-training


.

Keep in touch!  With best wishes, Sue Cummins

enquiries@trainitmedical.com.au

Twitter: trainitmedical

Facebook: trainitmedical

www.trainitmedical.com.au

Access more free practice resources 

& blog posts

Subscribe to our blog

Thank you for inviting me
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