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Indigo Patient Safety Improvements
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The Tool is permission and password controlled. 
You cannot choose to exclude confidential information. Therefore we 

have developed a permission whereby access can be restricted to 

senior staff. 

To set access go to

Setup > Users > Edit > Set Permissions. 

Confidential information 

• Setting of a usual doctor and/or ‘deny access to other users’ for

the pt will require the emergency access password to be entered

by anyone other than the usual doctor

• If no usual doctor is set the user will not be prompted for the

emergency access password
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Contact our Software Support Team on 1300 40 1111 (AU), or 0800 40 1111 (NZ) www.bpsoftware.net
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Adding a Reminder We have added the 

following features to improve the reminder process

• Clinically Significant reminder type – to assist

with filtering important reminders

• Free text comment – provides contextual

information

• ‘Days’ interval – to ensure patients are

contacted in a timely manner

• Reminder types – increased filtering of lists

The Subpoena tool allows a clinic to provide legally required information as specified within the document.  

It includes all notes, diagnoses, reasons for visit, procedures, correspondence, and clinical images marked 

confidential.

Data can be filtered by date, Clinical data categories and Individual items within those categories
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Reminders in 

Patient Record
• Deleted reminders are

now available to view

• Comment, Added by

and added on fields

created

• Now views actioned

rather than sent

reminders
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We have improved the 

Patient Export feature to 

allow for a date range to 

be set and confidential 

material to be included.

This allows for better 

filtering of relevant 

information.

Confidential material is 

password protected.

We have now included Short-

term medications into the 

patient’s National In-Patient 

Medicines chart when printed.

Access Drug Sheets from 

Patient’s clinical 

file>File>Print Drug sheet

We have upgraded our 

My Health Record 

integration to reflect the 

required changes in the 

CUPs program.

To minimise clinical risk, 

qualifiers for Past History 

items are now included –

Laterality and severity of 

the diagnosed condition.


