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Manage your claims via
Management>Tyro Transactions

Transaction Status column

Failed = was not sent
Paid = paid in full

Received = processed with errors

Resent via Medicare Batch = service not
paid, a user has adjusted the service and
resent

Finalised = service not paid; user has
adjusted to change billing/accept fee of/write
off
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Check for Payments on a daily basis.

Step 1 — Select Transaction Type of Bulk Bill
Easyclaims

Step 2 — Click the Check Payments button.
Services will be updated automatically

Step 3 — You can choose to view the
processing and payments reports now or later
from the View menu
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Step One - set your filters as
indicated. Choose Bulk Bill
EasyClaims, Success, Received
Step Two — Adjust the service —
right/double click on the service you
want to adjust

Step Three — Adjust the service:
Accept fee of = use for part payment.
Resend Via Medicare Batch = marks
as unpaid, adjust via patient billing
history. Change billing = Medicare will
not pay, change to alternative payer.
Write off = Medicare will not pay and
debt is not recoverable.
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