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1. Discuss ePIP requirements

2. Explore software ePIP tracking tools

3. Review secure messaging options for health 
information

4. Discuss coding and implement processes to maximise 
sharing of essential health information

5. Identify efficient practice workflows for maintaining 
optimal data quality and curating the health summary

Learning Objectives
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1. Integrating Healthcare Identifiers 

2. Data Records and Clinical Coding

3. ePrescribing

4. Secure Messaging

5. Upload Shared Health Summaries 
to My Health Record for 0.5% of        
SWPE

New: Upload requirement per quarter   
starting 1 May 2016

ePIP

Digital Health Incentive Payment
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https://www.digitalhealth.gov.au/get-started-with-digital-health

https://www.digitalhealth.gov.au/get-started-with-digital-health
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1. Health Identifier               2. My Health Record
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http://www.racgp.org.au/your-practice/standards/standards4thedition/safety,-quality-improvement-and-education/3-1/patient-identification/

http://www.racgp.org.au/your-practice/standards/standards4thedition/safety,-quality-improvement-and-education/3-1/patient-identification/


7www.digitalhealth.gov.au

http://www.racgp.org.au/your-practice/standards/standardsdevelopment/

Webinar on proposed changes: 
http://www.racgp.org.au/your-practice/standards/standardsdevelopment/webinar/

Accreditation Bodies:

RACGP Accreditation Standards

4th Standards for General Practices were released 2010
5th Standards currently in consultation phase until 30/9/16
due for release October 2017

http://www.racgp.org.au/your-practice/standards/standardsdevelopment/
http://www.racgp.org.au/your-practice/standards/standardsdevelopment/webinar/
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Expected standards of use 
of the My Health Record will 
develop organically over 
time.

In absence of these 
standards, the AMA Guide is 
a helpful tool that 
demonstrates the medical 
profession’s expectation of 
use of the My Health 
Record.

https://ama.com.au/article/ama-

guide-using-pcehr

https://ama.com.au/article/ama-guide-using-pcehr


9www.digitalhealth.gov.au

1. Integrating Healthcare Identifiers 

2. Data Records and Clinical 
Coding

3. ePrescribing

4. Secure Messaging

5. Upload Shared Health 
Summaries to My Health Record 
for 0.5% of SWPE

New: Upload requirement per 
quarter starting 1 May 2016

ePIP

Digital Health Incentive Payment



10www.digitalhealth.gov.au

Data Quality tips

 Include active AND inactive 
significant conditions. 

 Remove duplicated or insignificant 
‘reasons for contact’ eg check-up, 
phone call, sick feeling etc.

 Use comment/detail area to add 
helpful info eg. Specialist looking 
after this condition, type of 
surgery etc.

 Consider changing default settings 
so ‘reasons for visit ‘ or ‘reasons for 
medication’ don’t also
auto-add to the past medical history 
list
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“Consistent data coding systems 
drive meaningful 

quality improvement activities.” 
1.7.1 Patient Health Records http://www.racgp.org.au/your-practice/standards/standards4thedition/practice-services/1-7/patient-health-records/

1.7.1 Patient Health Records http:/www.racgp.org.au/your-practice/standards/standards4thedition/practice-services/1-7/patient-health-records/
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Practice workflows for maintaining data quality

Update health 
summary when 

actioning incoming 
correspondence
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A team approach

1.Practice Managers write the 
Digital Health policy & train all 
staff, implement quality 
improvement activities.

2.Receptionists register patients 
for a My Health Record.

3.Registrars & nurses may be 
able to help clean up data

4.Nurses, Registrars, GPs & 
Aboriginal Health Practitioners 
can upload to the My Health 
Record.
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RACGP Standards 

A. Our practice can demonstrate that at least 90% of our 
active patient health records contain a record of known 
allergies.

B. Our practice can demonstrate that at least 75% of our 

active patient health records contain a current health 

summary.

C. Our practice has documented standardised clinical 
terminology (such as coding)...

http://www.racgp.org.au/your-practice/standards/standards4thedition/practice-services/1-
7/health-summaries/

http://www.racgp.org.au/your-practice/standards/standards4thedition/practice-services/1-7/health-summaries/
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1. Integrating Healthcare Identifiers 

2. Data Records and Clinical Coding

3. ePrescribing

4. Secure Messaging

5. Upload Shared Health Summaries 
to My Health Record for 0.5% of SWPE

New: - Upload requirement per quarter   
starting 1 May 2016

ePIP

Digital Health Incentive Payment
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• To use SMD both the sending and receiving parties must use 
compatible encryption processes. SMD is technically complex and 
does not need to be understood by practices as SMD vendors must 
conform to Australian standards.

• SMD can be either P2P (point-to-point), where information is sent 
from a specific sender to a specific recipient or recipients, or 
P2shared (point-to-shared), where information is sent from a specific 
sender to a shared record such as with the national eHealth record 
system.

Computer and Information Security Standards

http://www.racgp.org.au/your-practice/standards/computer-and-information-security-standards/standard-12

Secure Messaging Delivery

http://www.racgp.org.au/your-practice/standards/computer-and-information-security-standards/standard-12/
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1. Integrating Healthcare Identifiers 

2. Data Records and Clinical Coding

3. ePrescribing

4. Secure Messaging

5. Upload Shared Health 
Summaries to My Health Record 
for 0.5% of SWPE

New: Upload requirement per 
quarter starting 1 May 2016

ePIP

Digital Health Incentive Payment
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Websites for further learning

www.myhealthrecord.gov.au

www.digitalhealth.gov.au

http://www.myhealthrecord.gov.au/
http://www.digitalhealth.gov.au/
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Training for My Health Record use

1.Complete the free eLearning Modules
https://myhealthrecord.e3learning.com.au/

2.Download the ‘guides’ for your software
https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-
resources/guides

3.Watch the software demonstration for your 
software
https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-
resources/software-demonstrations

4.Practise in the ‘On-Demand’ Training Environment 
https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-
resources/on-demand

https://myhealthrecord.e3learning.com.au/
https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-resources/guides
https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-resources/software-demonstrations
https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-resources/on-demand
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Shared Health Summary

1.Adverse 
Reactions

2.Medications
3.Medical History
4.Immunisations
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1. Integrating Healthcare Identifiers 

2. Data Records and Clinical Coding

3. ePrescribing

4. Secure Messaging

5. Upload Shared Health 
Summaries to My Health Record 
for 0.5% of SWPE

New: Upload requirement per 
quarter starting 1 May 2016

ePIP

Digital Health Incentive Payment
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How do you upload a 

Shared Health Summary?

1.Watch the software demonstration for your 
software
https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-
resources/software-demonstrations

2.Practise in the ‘On-Demand’ Training Environment 
https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-
resources/on-demand

Optional: Download the 4 step cheat sheet for your 
software
https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-
resources/guides

https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-resources/software-demonstrations
https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-resources/on-demand
https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-resources/guides
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If using v3.15 – download from 
www.medicaldirector.com.au

V3.16 - download 
The ePIP widget

ePIP tracking tool - MedicalDirector
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Management > Reports > Shared Health Summaries

ePIP tracking tool –Bp Premier
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Create a 
culture of 

Data Quality 
Improvement 

in your 
practice 
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RACGP Standards 

A. Our practice can demonstrate that at least 90% of our 
active patient health records contain a record of known 
allergies.

B. Our practice can demonstrate that at least 75% of our 
active patient health records contain a current health 
summary. 

C. Our practice has documented standardised clinical 
terminology (such as coding).

http://www.racgp.org.au/your-practice/standards/standards4thedition/practice-
services/1-7/health-summaries/

http://www.racgp.org.au/your-practice/standards/standards4thedition/practice-services/1-7/health-summaries/
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Download 
the 
Data 
Quality 
checklist
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73% of self-check-in

patients identified incorrect 
demographic information in 

their patient record

Demographic Data Quality 
Improvement Tools
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Clinical Data Quality 
Improvement Tools

 Doctors Control Panel
 Canning Tool
 Pen CAT4
 MedicalDirector Insights
 Best Practice SQL queries
 Polar/Grhanite
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Quality Improvement Module

This criterion in the 4th edition did not have any indicators 
associated with it.

New standards will have indicators. 

Reflecting importance of a team-based practice approach.

RACGP Accreditation Standards

QI 1.3B 

Our practice team implements activities 

aimed at improving clinical practice. 
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Safety & Quality Standards

Clinical Governance:
– actively promoting and encouraging 

safe and high-quality clinical care 
through clear policies, guidelines and 

accountability

http://www.racgp.org.au/your-practice/standards/interpretiveguide4thedition/safety,-quality-improvement-and-
education/3-1/overview/

http://www.racgp.org.au/your-practice/standards/interpretiveguide4thedition/safety,-quality-improvement-and-education/3-1/overview/
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Internal Validating Processes
Extract from Garden Valley Medical Practice Clinical Coding Practice Manual

1. Routine audits should be completed to determine the level of data quality within the practice

2. Confirming and asking different members of staff whether they understand different aspects of clinical 
coding from the creation of the manual

3. Each member of staff and healthcare professional should be able to routinely follow the ‘Coding Cycle’ in 
association with their own individual duties and responsibilities (previously outlined in section 2.1 of manual).

4. This manual should be updated and new or increasingly relevant information should be added annually to 
ensure that information is kept up to date accordingly.  This is the responsibility of the Clinical Care 
Coordinator

5. Six monthly Chronic Disease Board meetings should include clinical coding within the agenda to assess and 
evaluate any strategical changes or new ideas to be incorporated into the practice’s clinical coding protocol.  Each 
member of staff’s thoughts and ideas on clinical coding for different relevant aspects to their profession should 
be considered and accounted
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Patient right to access personal 
information

• Patient right to access is different from a healthcare provider’s 
intellectual property rights over the clinical document

• Right of access set out in privacy legislation

https://www.oaic.gov.au/individuals/privacy-fact-sheets/general/privacy-fact-sheet-17-australian-privacy-principles#australian-privacy-
principle-12-access-to-personal-information

https://www.oaic.gov.au/individuals/privacy-fact-sheets/general/privacy-fact-sheet-17-australian-privacy-principles#australian-privacy-principle-12-access-to-personal-information
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Patient right to correction of personal 
information
• Right of access correction of personal information set out in privacy 

legislation:

https://www.oaic.gov.au/individuals/privacy-fact-sheets/general/privacy-fact-sheet-17-australian-privacy-principles#australian-privacy-
principle-12-access-to-personal-information

https://www.oaic.gov.au/individuals/privacy-fact-sheets/general/privacy-fact-sheet-17-australian-privacy-principles#australian-privacy-principle-12-access-to-personal-information
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Integrity of personal information

• Existing obligation to keep personal information accurate, up-to-
date and complete set out in privacy legislation:

https://www.oaic.gov.au/individuals/privacy-fact-sheets/general/privacy-fact-sheet-17-australian-privacy-principles#australian-privacy-
principle-12-access-to-personal-information

https://www.oaic.gov.au/individuals/privacy-fact-sheets/general/privacy-fact-sheet-17-australian-privacy-principles#australian-privacy-principle-12-access-to-personal-information
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Existing obligations with sharing 
information

Exercising appropriate 
care and skill when 

sharing health 
information

Exercising appropriate 
care and skill when 
relying on third 

party information
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For success

1. Build critical mass  

Help your patients register so 
the majority have a My Health 
Record.

2. Start routinely viewing and 
uploading health summaries to 
the My Health Record system.

Embed into routine clinical 
and administrative 
workflow.
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Help Centre: 1300 901 001

8am-6pm Monday to Friday

Email: help@digitalhealth.gov.au

Website: www.digitalhealth.gov.au

Twitter: https://twitter.com/AuDigitalHealth
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Thank you for attending 
today’s webinar


