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1. Design a practice system for registering new and existing patients
2. Share success stories from other practices

3. Create a practice-specific dialogue for registering patients

4. Identify privacy and access restrictions for administration staff

5. Discuss policies, consent and standards appropriate to
My Health Record

Australinn Government ‘ '

Australion Digital Health Agency My Health Record www.digitalhealth.gov.au



Poll Question:

Are you currently registering
patients for a My Health

Record?

Yes/No

. ¢
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Over

2,200

new registrations
per day

Over

20,000

shared health
summaries
uploaded

in one week!

www.digitalhealth.gov.au



4,029,386 Consumers registered

I 54% are female and 46% are male | mmd”

Demographic Breakdown

35% 25% 26% 14%
Aged 20 orless  Aged 20-39 Aged 40-64 Aged 65 or higher

Stete ACT TAS SA NT NSW ViC QLD WA
% of populsion 20% 17% 15% 16% 16% 12% 22% 12%
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Approximately 17% of Australia’s population is
registered for a My Health Record.

&
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: ¢
Australivn Government ‘

Australinn Digital Health Agency | My Health Record

www.digitalhealth.gov.au 6


http://www.myhealthrecord.gov.au/
http://www.digitalhealth.gov.au/

1. Gradual evolution towards
critical mass.

2. Embedded into routine clinical
and administrative workflow.

3 \ ’
Australinn Government ..
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1. Train staff so they are prepared for conversations about
My Health Record

2. Design a workflow that works for your practice eg. Who registers etc.
3. Write a dialogue with your staff so they know what to say to patients.
4. Educate patients via patient forms / TV screens / website.

5. Focused approach for patients at risk or with chronic conditions.

Australinn Government ‘ '
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Poll Question:

What clinical software (CIS) do you use?

MedicalDirector
Best Practice
Genie
Communicare
Practix

MedTech
Profile/Intrahealth
Stat Health

O 0 N o U B W N RE

CorePlus
MediRecords
Other

o O
N PO

None

: p
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Download and read:
The Assisted Registration: A guide for Healthcare

Provider
https://myhealthrecord.qov.au/internet/mhr/publishing.nsf/Content/6917FCF3053E237
2CA257F8AO008E39A/SFile/Assisted%20Reqgistration%20-
%20A%20quide%20for%20Healthcare%20provider%20organisations.pdf

* An outline of the registration process

e Steps for getting ready

* More information on the registration process
e Audit and compliance

Australinn Government ' i

Australinn Digital Health Agency My Health Record

“ Australias Covernment
37 Department of Health

Assisted Registration: A guide
for Healthcare Provider
Organisations

Al mhormation 0 thn puticaton s comect an of Noverter 2013

www.digitalhealth.gov.au
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https://myhealthrecord.gov.au/internet/mhr/publishing.nsf/Content/6917FCF3053E2372CA257F8A0008E39A/$File/Assisted Registration - A guide for Healthcare provider organisations.pdf

1. Be registered to participate in the My Health Record system;

2. Use clinical software which has Assisted Registration functionality,
or install standalone Assisted Registration Tool;

3. Update the organisation’s My Health Record system policy to cover
Assisted Registration practices;

4. Have internet connectivity.

Australinn Government ‘ '

Australian Digital Health Agency My Health Record www.digitalhealth.gov.au
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Participating healthcare organisations must have a My Health Record system policy that

covers certain security practices of the organisation. More information available:
https://www.digitalhealth.gov.au/using-the-my-health-record-system/maintaining-digital-health-in-your-
practice/privacy-and-security

This policy must be updated to cover:
1. How your organisation will authorise its employees to provide Assisted Registration

2. What training will be provided before an employee is authorised to provide Assisted
Registration

How your organisation will confirm consent of an individual

4. How authorised employees will identify an individual for the purposes of Assisted
Registration

Template My Health Record system policy:
http://www.nehta.gov.au/get-started-with-digital-health/registration/register-with-the-healthcare-identifiers-hi-
service-and-the-my-health-record-system

L

Australinn Government ‘ '

Australinn Digital Health Agency My Health Record
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https://www.digitalhealth.gov.au/using-the-my-health-record-system/maintaining-digital-health-in-your-practice/privacy-and-security
http://www.nehta.gov.au/get-started-with-digital-health/registration/register-with-the-healthcare-identifiers-hi-service-and-the-my-health-record-system

The individual / \

The is applying to Adults without
individual is register a child capacity must be

at least 14 (under 18 registered via a
years old and years) for different channel
is applying to whom the —l.e. in writing

register individual has or in person at a
themselves parental Medicare Office

responsibility \ /

Australinn Government
Australinn Digital Health Agency My Health Record
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Provide individual with the Essential Information

Obtain the consent of the individual

Confirm the identity of the individual

Submit the application to the System Operator

Manage the IVC (if relevant)

Vo

My Health Record

www.digitalhealth.gov.au


https://myhealthrecord.gov.au/internet/mhr/publishing.nsf/Content/assisted-reg-essential-information

https://myhealthrecord.gov.au/internet/mhr/

publishing.nsf/Content/healthcare-

providers/Sfile/Assisted-Registration-Essential-

Information-and-privacy-collection-notice.pdf

S
Australinn Government
Australinn Digital Health Agency

>

o

My Health Record

. ’
¢ Amstralion Gevernment
e v ~
Dupartment o Beslth | oot Essential

information

A healthcare provider organisation can assist you to register for a My Health Record and must
follow eertain rules in doing so. This is called assisted registration. The person assisting you
is not aeting as an agent, or on behalf, of the My Health Reeard Systern Operator [the Seeretary
af the Department of Health).

Before you complete the assisted registration application farm, please read the below
infarmation to find out how you can manage your My Health Record, and the Privacy Collection

Matiee to find out how we [the My Health Recard Systern Operator] handle your persanal
information that we eollect in the assisted registration process,

Managing your My Health Record

Once you have completed the assisted registration process and you have been registered for a
My Health Record you will be able to decide who can access your persenal infarmation.

In rare cases, there may be infarmation about your health that you don’t want available on your
My Health Record. If so, you can:

m ask your healtheare provider not to add it to your record, and they must camply with
your reguest; or

m remove specific health infermation fram your record.
If you limit access to your My Health Record or a document within it, emergency access rules
permit registered healtheare provider organisations te get access fior a limited time in a

medical emergency.

You can also cantral who has access to your My Health Record by setting aceess controls, if
you wish. You can setl sccess contrals for your My Health Record by:

m limiting aceess to the whale of the My Health Record; ar

m limiting access to a specific document in a My Health Record.
If you do not sel access controls, healtheare providers who treat you and who are registered
with the My Health Record system will be able to view documents that have been uploaded by

yaur other healtheare providers.

For maore infarmation on how you can manage your My Health Record, please visit
wiww myhealthreeord gov.au.

16
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Verbal consent (note this in your local records)

& D

I . . f Australian Government ‘:Spspll?cﬁgf Eeéigm?or:
#1: Consent to Application form Deparment st stion to Register for

. Purpose of this form 7 Please indicate which Medicare information, if any, you
Re I Ste r fo r t h e This is an under consent to being included in your My Health Record:
g ° the My Health Heaith Recorms Act 21"2 Regisiration for [] detaits of all future claims made for Medicare
O n O S e n My Health Record is voluntary. benefits when you receive a heallhcare service that

If you would prefir, you can register free of charge online at is covered under the Medicare Benefits Schedule®
My Healt s et sy by e 00753471 Y7 | (*] o gt any paet o for ockar
CO I l I p I ete d fo rl I I to Important: You naecilo read the essential Infa;'matlon before hanstts, If aueliabler (This option ts only
R d you sign this appli n :vanab}le if you have salected ‘all fulure claims
ecor Application for yourself [] details of all future claims made for

Syst e m O p e ra t o r Please provide the following information about yourself Pharmaceutical benefits when you receive

1 Family name medication that is covered under the
| | F ical Benefits Scheme**
[] AND details of any past claims for
First given name ical benefits, if i -

| (Thls option is only available if you have

selacted “all future claims’ above.)

b S e C u re Iy d e St roy : Date of birth r I [] your organ and/or tissue donation decision(s),

Sex Male D Eemals D B‘;I:gr T_\::gslgl:sed from the Australian Organ

fo r m W h e n n O 4 :’W':: :"_"E of "": ’“'D‘:“‘J: [[] details of immunisations up until the age of 7,
. ‘our Medicare card number sourced from the Australian Childhood
#2: Consent to T ; ~a

OR Immunisation Register

Hate:

hea |thca re Ionger needed |Yﬁur DVA file number | . ﬁ%{:‘g&éﬁﬂg'iﬂ?ﬂ?ﬁ";ﬁ%ﬂ"ﬂ
- I'I:I.ldﬂ dml nl:neniuly Mn:ssed nﬂ behalf of DVA under the

Please read this before answering question 5
Question & is optianal. This informaion wil assist in the planning ‘

8 Application to register and consent to include
information
l appr,- for registration and:

and provisicn of iate and improved be;
H you to not answer your My Healh Record will show ‘real staled”

providers

5 Are you of Aboriginal or Torres Strait Islander origin?

. declare that the information in this application is
u p 0 a I n g [ e correct and any supporting evidence submitted by
[ ves, Aboriginal me is correct

D Yes. Torres Strait = consent to records containing my health

information being uploaded to the My Health
OC u l I l e nts to D ‘s, both Aboriginal and Torres Strail |slander Record system by registered healtheare provider
Please read this before answering question 6 ceganisations invnhad in my care, subjact £ any
exprass advice | give lo my healthcare providers

. Upan e success of your apghcation, we will provide you with an not to upload a particular record, a specified class
t el r re CO r h // h | h d / deniity Veriicaion Code (IVC) to access your My Health record online. of records, or any records
. . " " _ = declare that | have received and read the "Essential
ttp S : mv ea t reco r 2 gov' a u I 8 gg:-;?o ¥ou wieh i receive your idently Vertfication Information about assisted My Health Record

registration’ document provided by the assisting

nternet/mhr/publishing.nsf/Cont [ ey emai o oroder
ent/provider-resources B | ] o s
Dooee L LLITTITT] ||g

[] Through the healtheare provider erganisation

e e

Note: Giving false or misleading information is a serious offence.
: % 5 c a ’ Authorised staff member nofes:
| O
Australinn Government . N\ \‘
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https://myhealthrecord.gov.au/internet/mhr/publishing.nsf/Content/provider-resources

Option 1: Option 2:
Known Customer 100 points of identity

https://myhealthrecord.gov.au/internet/mhr/pub
lishing.nsf/Content/assisted-reg-identification-
framework-known-customer-models Ms Sample SAMPLE e

. . . ?Azél'f;l;gaTREET 1234 5b18q 0
Individual presented at least three times #‘"ﬁ % % 'J'g.t':'g'g 355?*‘
and Medicare/DVA card sighted @ JESSica SMiTH

D =
N,.s'.!‘.fZ'w':.'.?A".m“n. 2 Medicare

16'MAR 1970 22 JUL 2075 VAIDTO 11710

Need to take reasonable care in identifying the individual
* Individual's personal details match what is recorded in your CIS
* Individual's name matches that on their Medicare/DVA Card

If not satisfied with the identity of the individual, do not perform the registration

Ay 07

Australinn Government
Australinn Digital Health Agency | My Health Record
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https://myhealthrecord.gov.au/internet/mhr/publishing.nsf/Content/assisted-reg-identification-framework-known-customer-models

Individual can choose to receive an Identity Verification Code (IVC), and how to receive it:
* Email
e SMS

* through the organisation

7 Registration response _ O] x|

Registration for Frank Harding was completed successfully
PCEHR_SUCCESS SUCCESS

IVC Code: TNtLyomG
IVC Expiration D ate: 2015-06-18

Print . W Close |

Australinn Government ‘ / ‘
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Provide individual with the Essential Information

—_—

Obtain the consent of the individual . . _ _
Assisted Registration Policy

— sets out how this is
Confirm the identity of the individual obtained/undertaken

I

Submit the application to the System Operator

Manage the IVC (if relevant)

Australinn Government i

My Health Record

www.digitalhealth.gov.au
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Poll Question:

On a scale of 1-10 (1 being good and 10 meaning bad how does

your practice cope with change?

&

Australinn Digital Health Agency My Health Record

www.digitalhealth.gov.au
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Performance

Change
introduced

Pre-change
performance
exceeded

Australinn Government
Australinn Digital Health Agency

My Health Record

www.digitalhealth.gov.au

22



gz 5
Australinn Government
Australinn Digital Health Agency

\
/

u

aa
v

y Health Record

www.digitalhealth.gov.au

23



ggz

Australinn Government
Australinn Digital Health Agency

Asthma

wnd Pain Rellevers

thma

ung Function Tes!

¢
v

My Health Record

Hiyou have, or would like to register | |

ihfectiony

p—

| Osteoporosis
Solutions

Fus an 1)
manage their health

‘Let’s talk
about

e that receives healthcare in .
contraceptig

can register for a personal|
record.

to my eHealth record.

No, | do not have a personal
ealth record, but | would like to
ister for ona.

www.digitalhealth.gov.au
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Patient verify their own details

Australinn Government

Australinn Digital Health Agency My Health Record www.digitalhealth.gov.au



of self-check-in patients
identified incorrect
demographic information
in their patient record

! 4
7 3 ) ~\9 "
Australinn Government z
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Merimbula
Medical Centre

77 Menimbula Drive, Menimbula NSW 2548 Ph: 02 64951369 Fax 02 64951075 Email admin@menmbulamedicalcentre com

eHealth and MyHealth

D —
Crnreten Drs ekt Ao

ON DEMAND TRAINING

REGISTER NOW! REGISTER FOR YOUR MY HEALTH
RECORD TODAY!

an Australian Dightal Healtr

¢

My Health Record www.digitalhealth.gov.au 30
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Health Assessments

1. GP discusses My Health Record with his patients.

GP “All my patients are elderly, they would all benefit greatly from the
hospital being able to see their summary. This should even save me many
phone calls at night”

2. |If patients want a My Health Record they sign the official form.
3. GP gives forms to Practice Manager.
4. Practice Manager registers patients using integrated ART tool.

PM “I know it’s easy for the Receptionists to register but it literally takes
me 5 minutes per day to register half a dozen patients. | prefer to do it
myself”

Australinn Government i

My Health Record www.digitalhealth.gov.au 31




a) Receptionist greets patient, verifies details/validates IHI.

b) Receptionist checks in MD ART tool if patient already has a My
Health Record

c) If not already registered receptionist asks the patient if they would
like a My Health Record and obtains consent.

d) Using MD ART tool — receptionist registers patient.

e) Patient goes to see GP who updates medications etc.
GP messages ok to upload shared health summary.

f) Patient sees nurse for health assessment.

g) Nurse uploads shared health summary

4 ; ..
- - N Y
Australinn Government

Australion Digital Health Agency My Health Record www.digitalhealth.gov.au
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4. Create a practice-specific dialogue

(include it in your practice policy & orientation process)

[As patients arrive...]

“We're registering people for the My Health Record
today. Have a read and if you have any questions
we'll be happy to answer.” [give brochure and
registration form]

[When confirming patient’s details, add the
question...]

“Do you have a My Health Record?”

[or add the question to consultation checklists...]

“Is the patient registered for My Health Record?”

- B

Australinn Digital Health Agency My Health Record

www.digitalhealth.gov.au
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Poll Question:

Which patient age group is more
likely to already have a My Health

Record?

Age 20 or less
20 to 39 years
40-64

65 and over

. ¢
B A v

p;
Australinn Digital Health Agency ’ My Health Record

www.digitalhealth.gov.au
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4,029,386 Consumers registered

I 54% are female and 46% are male J hm"”

Demographic Breakdown

35% 25% 26% 14%
Aged 20 orless  Aged 20-39 Aged 40-64 Aged 65 or higher

Stete ACT TAS SA NT NSW VicC QLD WA
% of populsion 20% 17% 15% 16% 16% 12% 22% 12%

Approximately 17% of Australia’s population is
registered for a My Health Record.

4
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Legislation: Technical limitations:
Any person providing Your CIS may only allow
care to a patient clinical staff to access

The person needs to be My Health Record

authorised by the organisation

to access the My Health Who can
Record
daCCessS a
My Health
Record?
Q: Do all staff need to Q: How will you enforce your
access the My Health policy?
Record?

Training, education

The roles of people who can access the disciplinary/corrective action?
My Health Record must be set out in
your My Health Record policy

Australinn Government

Australian Digital Health Agency My Health Record www.digitalhealth.gov.au 38



Poll Question:

Does your software have an
integrated Assisted Registration
Tool?

Yes
No

| think so but | don’t know how to
use it

| don’t know

: p
i ‘f v

My Health Record

www.digitalhealth.gov.au
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SEJILT CIresdl udid oY USRS

Mobile | PCEHR Access Allowed
Pager PCEHR Reqistration Al

'|Change patient confidential status Allowed
E-mail: | Alocate investigation reparts Allow access

Ensure you have set up user permissions in your software for

Assisted Registration

‘ %' Disable oPrescribing
I loplevelicces: W DotaExpot Privieges? v Options Editing?

¥ PKI Encryption M Audocaptalsanames [V PCEHR Assisted Regatraton

ok ] _ cexce |

Vo

My Health Record

www.digitalhealth.gov.au
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My Health Record

=

MedicalDir...
PCEHR ART

Register using ART
tool (on desktop)

www.digitalhealth.gov.au

41



Individual's Details Consented Medicare Information to be included in eHealth record

Details of all future claims made for Medicare benefits when an individual receive &

Family N - Fourie
SRS ‘ healthcare service thatis covered under the Medicare Benefits Schedule (MBS)™

Given Name*- ‘Gert AND deta.ils of.an.y .past claims for Medif:are beneﬁt;, if favai\able" (This option is only
available if an individual have selected ‘all future claims’ above.)

Date of Birth* i i Details of all future claims made for Pharmaceutical benefits when an individual receive

medication that is covered under the Pharmaceutical Benefits Scheme (PBS)™"

Sex* (® Male () Female AND details of any past claims for Pharmaceutical benefits, if available™ (This option is
only available if an individual have selected 'all future claims’ above.)

Medicare Card No™ 2950186101 ] El OR (D);gan F«*3{nd!citr tis.(s;.g;%nation decision(s), which are sourced from the Australian Organ
nor Register

DVA File No* l:l Details of immunisations up until the age of 7, sourced from the Australian Childhood
Immunisation Register (ACIR)
‘ | Note:
“includes claims successfully processed on behalf ofthe Depanment of Veterans® Affairs (DVA),
= : in accordance with eligibility entilements provided by DVA.
Indigenous Status: ‘Aborlglna\ and Torres Strait Islander N | " includes claims successfully processed on behalf of DVA under the Repatriation
Pharmaceutical Benefits Scheme.

Verified IHI No:

Identity Verification Code (IVC) Delivery™ Application to register and consent to include information

To access the individual's eHealth record online, the individual will need an The individual apply for registration and:
Identity Verification Code (IVC). No IVC will be issued during registration » Declare thatthe information in this application is correct and any supporting evidence
UNLESS the individual chooses ONE of the following options to select their submitted is correct
preferred method for receiving the WC. The userfoperatar is responsible for Consentto records containing their health information being uploaded to the eHealth record
ensuring the accuracy of IVC delivery address submitted via the system and registered healthcare provider organisations involved in the individual's care,
application. subjectto any express advice the individual gives to their healthcare providers notto
upload a particular record. a specified class of records. or any records
Declare thatindividual have received and read the ‘Essential Information about assisted
(® No Ve Personally Controlled Electronic Health Record (eHealth record) registration’ document
provided by the assisting healthcare provider organisation

O Send IVC by email: |
| ldentity Verification Method™:

|Attending third or more consultation and Medicare/DVA card

() send IVC by SMS:

() send IVC through this healthcare provider organisation

Application Form Signed Scan/import Signed Application Form |

MNote: * - refers to mandatory information

MedicalDirector
[CLINICAL]

A \ ’\
Australivn Government ‘
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Bp“Prem

Patient Details:

Name: |Mrs Gert Fourie Medicare Card: |295{]l143?11

Date of Birth: |1u;10,r19?9 Sex [Male DVA Card: |

ATSI: ’Aboriginal Health Identifier: |80036{]2346555439

Patient Consent:
Consent to upload healthcare information by healthcare provider organisations:
Consent to load future MBS information into My Health Record:
Consent to load past MBS information into My Health Record:
Consent to load future PBS information into My Health Record:
Consent to load past PBS information into My Health Record:

Consent to upload Australian Organ Donor Register details into My Health Record:

Consent to upload Australian Childhood Immunisation Register details into My Health Record:

Identity Verification Code (IVC) delivery method:

Register

o

Australisn Government ’
Australinn Digital Health Agency My Health Record
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) Genie Solutions
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Australinn Government
Australinn Digital Health Agency

Simply Delivers

20
N

My Health Record

‘Eg Genie

File Edit Ope. Special  Help
hterested Parties

kg kAr Frank Hardi

sl R 4

65 yrs

Mo oher [t
ALLERGIES

Banana

Metoclopramide
Orange Flower O
Orange Jasmine

SOCIAL & FAMILY

Scratchpad

[ certificate
D Drrug List
[T Flagged

QUICKSCRIPT

Cat Print Prin

0o
]
]

MNewr Consultation

Modify Today's Consultation
Consultation Summary
Print Cornplete Record
Quick Histary

Open Current Pregnancy

Add Task

Add Procedure

Add Pathology Result
Add Document

Add Measurerment

Add WWarkcover Claim
Lesions

GP Management Plans

Add Care Plan - old method
Add Health &ssessment
Centrelink Certificates

Estirmate PEFR
IMR Control
Thyroid Contral
Percentile Charts
Alcohal ALDIT
Mini Mental State
Aged Depression
PAST Scores
Rheurnatology

HealthLink &duro Forms

I Register for a PCEHR I

Ctrl+M
Chrl+Z

Ctrl+5hift+P

Chrl+T

www.digitalhealth.gov.au

44



iy a7

Australinn Government

Australinn Digital Health Agency ‘ My Health Record www.digitalhealth.gov.au 45



8 Duty of
i Confidentiality

Privacy Act 1988

Australian Privacy Principles

Computer and
information security
standards

For general practices and other
office-based practices

Second edition

Australinn Government www.digitalhealth.gov.au 46
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Expected standards of use of
the My Health Record will
develop organically over time.

In absence of these standards,

the AMA Guide is a helpful tool
that demonstrates the medical
profession’s expectation of use
of the My Health Record.

https://ama.com.au/article/ama-guide-
using-pcehr

Australinn Government ‘ '

Australian Digital Health Agency My Health Record

an
«wy

AMA

AMA Guide to Medical
Practitioners

on the use of the

Personally Controlled Electronic
Health Record System

Australian Medical Associaticn Limited ABN 37 008 426 793 Page 1 of 27
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4 ) 4 )

Do | need consent to

Do | need consent to
upload a document

view a patient’s My to a patient’s My

p
Health Record? Health Record?

- / \_ /

v v

No, a provider is A provider is authorised to upload clinical
authorised to view a documents without gaining consent of a
record when providing patient each and every time
healthcare to the *** exception — Category 5 conditions;
patient. HIV/AIDS

Need agreement with patient to upload a
Shared Health Summary, this can be verbal

Australinn Government ‘ '

Australion Digital Health Agency My Health Record
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Poll Question:

Is data quality improving in your
practice?

Yes
No
Slightly

Not sure

: p
i ‘f v

My Health Record

www.digitalhealth.gov.au
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A. Our practice can demonstrate that at least 90% of our active patient
health records contain a record of known allergies.

B. Our practice can demonstrate that at least 75% of our
active patient health records contain a current health summary.

C. Our practice has documented standardised clinical terminology
(such as coding)..

http://www.racgp.org.au/your-practice/standards/standards4thedition/practice-services/1-7/health-summaries/

L

Australinn Government ‘ / .
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http://www.racgp.org.au/your-practice/standards/standards4thedition/practice-services/1-7/health-summaries/

Demographics — are the contact details up-to-date?
= Double-click on the patient’s telephone number to check & update details

[ ]
Qu a I Ity Medication List - is the Current Meds list accurate?

= Right click to delete/cease medications no longer relevant
(they can then be found in the Old/Past Scripts thereafter)

C h eC kI i St = If none, tick No medications

Past History List — does it contain only significant
conditions that a hospital or specialist would need to know?
= Right click to edit, delete or add new

= If none, tick No significant past history (PMH) box

Allergies — have you also recorded adverse reactions?
= Double-click in allergies box and Add, Edit, Delete
= If none, tick No Known Allergies/Adverse Reactions/Nil Known

Immunisations — have immunisations been recorded?

- B
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1. Integrating Healthcare Identifiers N

2. Data Records and Clinical Coding

3. ePrescribing

- ePIP

4. Secure Messaging

5. Upload Shared Health Summaries
to My Health Record for 0.5% of SWPE

New: - Upload requirement per quarter
starting 1 May 2016

Wy
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1. Complete the free eLearning Modules

https://myhealthrecord.e3learning.com.au/

2. Download the ‘guides’ for your software

https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-resources/guides

3. Watch the software demonstration for your software

https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-resources/software-
demonstrations

4. Practise in the ‘On-Demand’ Training Environment

https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-resources/on-demand

. 2
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https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-resources/on-demand

1. Practice Managers write the policy &
train staff

2. Receptionists register patients

3. Registrars & nurses may be able to
help clean up data

4. Nurses, Registrars, GPs & Aboriginal
Health Practitioners can upload

ity o f
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v Next time the hospital rings and asks
you to fax over a health summary

say “Have you checked the patient’s
My Health Record?”

v Next time a doctor asks you to ring
the hospital and get the patient’s
discharge summary faxed over say

“Have you checked the patient’s My
Health Record?”

v" Our patients with a My Health
Record (Critical mass)

v" View & upload process becoming
embedded into routine clinical and
administrative workflow

2 .' &
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Contact the Agency

Help Centre: 1300 901 001
8am-6pm Monday to Friday

Email: help@digitalhealth.gov.au
Website: www.digitalhealth.gov.au
Twitter: https:/ /twitter.com/AuDigitalHealth
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Thank you for attending
today’s webinar

&
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