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  What is the HealtheNet Clinical Portal?  

The HealtheNet Clinical Portal provides NSW Health clinicians with access to patient information which resides outside of their normal electronic medical 

record (eMR), including information from other NSW Local Health Districts and primary care history available in a patient’s national My Health Record (also 

known as a Personally Controlled Electronic Health Record / PCEHR).  

If your patient has information stored outside of your eMR, you will have immediate and secure access to view this information via the below eMRs. When 

you click on the link, the HealtheNet Clinical Portal will open in a new browser window and you will be automatically logged in. It is a ‘read only’ web based 

portal so no data entry is required.  

HealtheNet also shares NSW Health documents, such as hospital discharge summaries, securely to a patient’s GP and their My Health Record. The 

HealtheNet Clinical Portal can only be accessed from a NSW Health eMR. The NSW Code of Conduct applies, and all access is tracked and can be audited.  

 

HOW TO ACCESS THE HEALTHENET CLINICAL PORTAL:  

 

 
CERNER EMR FLOWSHEET / RESULTS 

FIRSTNET MPAGE 

 

CERNER EMR MPAGE 

ORION CAP RECORD 

 

CHIME  RECORD 

 

FERRET RECORD 
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Access My Health Record 

Enter a patient’s access 

code, or assert emergency 

access, where a patient has 

a My Health Record but has 

set-up privacy controls. 

 

Allergies and Adverse Reactions 

A consolidated list from NSW 

Health eDischarge Summaries 

 

Alerts 

A consolidated list from NSW 

Health eDischarge Summaries 

 

Patient identifiers 

All system identifiers that exist 

for a patient 

Patient demographics including 

Indigenous Status 

 

 

 

Encounter History - 
Inpatient, Emergency & 

Outpatients 
Encounter information from 

NSW hospitals and outpatient 

clinics 

 

QUICK TIPS 

• Click on the document name to view the 

document.   

• A document in blue text indicates that the 

original has been amended / updated.  You 

will only be able to view the latest version. 

• Documents in red text with strikethrough 

indicates that the document has been 

withdrawn. 

My Health Record 

Documents 

Lists information stored in 

the patient’s My Health 

Record. If a patient does 

not have a My Health 

Record this document list 

will not appear. 

 

NSW Health Documents 

Electronic Discharge 

Summaries and Event 

Summaries (from 

Community). 

 

Link to Enterprise Imaging 

Repository for NSW Medical 

Images and Reports 

 

 

 

NSW Health Document 

Tree 

Contains electronic 

Discharge summaries and 

Event summaries from NSW 

Health. 

 
National eHR Tree 

Links to the information 

stored in a patient’s National 

eHealth Record (or 

PCEHR).  

NB: If unavailable this 

document tree will not 

appear. 

 
QUICK TIPS 

• Click on the arrows  to expand or collapse document groups 

• Click on the document name to view the document.  The document 

will be displayed on the right. 

• Documents are grouped by Category: “Type” then by “Source”.  You 

can change this order by clicking on the eye icon. 

• Unread documents are marked in bold until they have been read. 
• A document in blue text indicates that the original has been 

amended / updated.  You will only be able to view the latest version. 

• Documents in red text with strikethrough indicates that the document 

has been withdrawn 
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