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1. Current progress with My Health Record

2. ePIP

3. What’s New

Let’s discuss:
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”It’s a marathon not a sprint” 
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1967 - People did not believe women had the physical 
capability of running the 26.2 miles that make up a 

marathon.

_____________________________

“Sometimes, the people who benefit most from change 
are the people who are most afraid of it. 

In this situation, many, many women would rather stick 
with the devil they know rather than the devil they don't. 

They were afraid." 

Kathrine "K.V." Switzer 

_______________________________

Later, some of her vocal critics became her friends.
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My Health Record usage as at 4 September 2016

4.2 
million 
consumers now 

registered

Updates every 38 seconds!
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Usage as at 4 August 2016

Over

2,200
new registrations 

per day

Over 

20,000
shared health 

summaries 
uploaded 

in one week!
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ePIP

1. Integrating Healthcare Identifiers 

2. Data Records and Clinical Coding

3. ePrescribing

4. Secure Messaging

5. Upload Shared Health Summaries 
to My Health Record for 0.5% of SWPE

(average of 5 health summaries per GP per quarter) 

ePIP 
requirements
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Access My Health Record 
via your clinical software

(or Provider Portal for those 
without conformant software)

Check for conformant software here: https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-
resources/guides/1038-registration-checklist-for-allied-health-organisations

https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-resources/guides/1038-registration-checklist-for-allied-health-organisations
https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-resources/guides/1038-registration-checklist-for-allied-health-organisations
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What could you find in someone’s 
My Health Record?
Uploaded by Healthcare Providers

GP

Hospitals

Pharmacist

Allied 
Health

 Shared health 
summaries

 Discharge summaries

 Pathology and 
diagnostic imaging 
reports

 Specialist letters

 Prescription and 
dispense records

 Event summaries

Specialists
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1. Gradual evolution towards
critical mass

2. Becoming embedded into 
routine clinical & 
administrative workflow

Benefits & Learning from 
NT experience
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PCEHR Review & Changes

Found broad support for a national shared health record.

Made 38 recommendations for increasing uptake and use, including:

- rename to My Health Record

- strengthened governance arrangements

- improved usability and increased clinical 

- education and training for healthcare providers

- revised GP incentives

- implementation of “opt-out” nationally
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Leading Change
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P
er

fo
rm

an
ce

Time

Change 
introduced

Pre-change 
performance 

exceeded

Watch our recorded Webinar on Change Management Strategies for Practice Managers:
https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-resources/webinars/1104-webinar-6-change-management-strategies

https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-resources/webinars/1104-webinar-6-change-management-strategies
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Remind everyone of those change success stories

Manage Change with positivity
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It is a new era!
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Support with further learning:

www.digitalhealth.gov.au
www.myhealthrecord.gov.au

http://www.nehta.gov.au/
http://www.myhealthrecord.gov.au/
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Next Steps

1.Staff to complete the (free) eLearning modules on the My 
Health Record system: https://myhealthrecord.e3learning.com.au

2.Download the ‘guides’ for your software’ 
https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-resources/guides

3.Watch the software demonstration for your software
https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-resources/software-demonstrations

4.Practise in the ‘On-Demand’ Training Environment 
https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-resources/on-demand

5.Register your patients.

6.View and upload health summaries.

https://myhealthrecord.e3learning.com.au/
https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-resources/guides
https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-resources/software-demonstrations
https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-resources/on-demand
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On Demand Training Environment: Log on anytime and practise with a ‘test’ patient. 

Available at https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-resources/on-demand

Training Environment

https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-resources/on-demand
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1. Gradual evolution towards
critical mass

2. Becoming embedded into 
routine clinical & 
administrative workflow

Benefits & Learning from 
NT experience
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Are you regularly registering patients?

Photos taken at Greenmeadows Medical, Port Macquarie, NSW
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Watch our recorded Webinar to see how other practices have successfully implemented a Practice 
Workflow for Registering Patients https://www.digitalhealth.gov.au/news-and-events/events/1142-
webinar-designing-a-workflow-for-registering-patients-for-a-my-health-record

https://www.digitalhealth.gov.au/news-and-events/events/1142-webinar-designing-a-workflow-for-registering-patients-for-a-my-health-record
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5 Tips for success for Practice Managers

1. Train staff so they are prepared for conversations 

2. Design a workflow that works for your practice eg. Who registers etc. 

3. Write a dialogue with your staff so they know what to say to patients.

4. Educate patients via patient forms / TV screens / website.

5. Focused approach for patients at risk or with chronic conditions.
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How do you educate your patients?
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A team approach

1. Practice Managers write the policy & 
train staff

2. Receptionists register patients

3. Registrars & nurses may be able to 
help clean up data

4. GP, Nurses, Registrars, Aboriginal 
Health Practitioners 
can upload.



43www.digitalhealth.gov.au

Help Centre: 1300 901 001

8am-6pm Monday to Friday

Email: help@digitalhealth.gov.au

Website: www.digitalhealth.gov.au

Twitter: https://twitter.com/AuDigitalHealth
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Thank you!

Hope to see you 
again soon…

Katrina Otto

katrina.otto@digitalhealth.gov.au

mailto:katrina.otto@digitalhealth.gov.au

