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1 Introduction

1.1 HealthLink Service and Support

The HealthLink Help Desk or Customer Support Manager (CSM) in your state are
always just a phone call away, whenever you need help with any issues or questions
you may encounter. Please refer to the contact number printed on the back of this
guide when contacting CSM or HealthLink Help Desk.

2 Icons used in this guide

You will see helpful icons used in this guide to draw attention to a subject, action or
information.

The light bulb icon indicates information that is likely to make your job easier.

'. The exclamation icon highlights a warning or an action you need to take.
' When you see this icon, pay attention and proceed with caution.

JV'} The 7’ for information icon indicates an area that assists in a decision
-/

3 Before you begin

3.1 System Requirements for Best Practice

You require Best Practice 1.8.0.542 or above to utilize this feature.

3.2 System Requirements for HealthLink

Your HealthLink representative or the HealthLink Help Desk will assist you in
ensuring that your system can send e-referrals and receive PIT and HL7 files
including Specialist reports, Discharge Summaries, Status Updates, Pathology and
Radiology results.
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4 How does HealthLink messaging work?

Your practice will be allocated an EDI Account, within HealthLink's Messaging
Exchange. This account holds all your outgoing and incoming messages that are
collected on a regular basis.

It is likely that you already have an EDI Account if you receive lab results
electronically through HealthLink. If you do not have a HealthLink EDI then you can
apply for a HealthLink account online at:

https://reqister.healthlink.net/ServiceApplicationForm/

Your EDI Account will be given to organisations that you wish to receive messages
from e.g. specialists, or you will use other organisations EDI account to send
information to.

All the messages are digitally signed and encrypted before transferring through
HealthLink’s secure network over an internet connection at your surgery.

healthiinkg gy revones

-~

Messaging System -
> s mummm
(1) Practice .
collects messages (2) Practice sends claims & referrals
\ Returns message acknowledgement
" Your L. S W
/f Practice ] \J
( EDtAccont! |11 EDI Accounts
NG s

Radiology =i 7 Pathology

Hospitals ~ Other Parties
e.g.claims

Copyright © 2011 HealthLink Limited Page 6 of 13



https://register.healthlink.net/ServiceApplicationForm/

‘ Best Practice Referral Guide 1.8.0.542 ‘ June 2011

5 Setting up the Best Practice Address book

Each specialist or GP that you wish to send referrals to needs to have an address
book entry in Best Practice.

a You can look up specialist or GP address and update your practice details on HealthLink User

o Directory from the following link https.//secure.hlink.net.au/directory or you can contact
Healthlink CSM in your state to discuss other recipients in your region and arrange for access to
Healthlink User Directory.

To add a the EDI Name, or a new Specialist or GP follow these instructions
1. Select View > Contacts (F11)

2. Click Add New on Contacts Screen.

Existing address book entries can be edited to add message provider and Account ID by
clicking on EDIT button.

g

3. Fill in the details for the Specialist or GP, including the Provider No.
4. Make sure that the Messaging provider is HealthLink

5. Enter recipients EDI Name in the Account ID field.

£ Contact details i

@ [ndividual " Company/Inatitution
Title: Dr - First name: IHeaIthIink
Surname: ITest Selest |
Greeting: |Healthlink - Specialist
Category: I Dermatology j

13 Teed Street, Sydney. 2000. 02 387654123 0235883388

Addresses Address | Phane | Fax | Add |
Edit |

Mabile phore: |U45555555 Pager: | A/H phone: |D2988888?

Provider Mo.: |33333333 PKI kep 1D: I Aftach HeSA Certificates |
E-mail: Itest@healthlink.net web site: I

Messaging Account ID: Ipmsgenie

provider: [if applicable]

Comment: Test Account =

[ |

[T Awailable to azsist at operations

Save I Cancel |

Click on Save to save and close contact details and then close contact screen.
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6 Creating a New Referral/Letter

Best Practice EMR system has the ability to include a plain text OBX segment in the
referral message. To read more on the functionality go to Appendix section of this
guide.

1. Select File > Open Patient (F2) then search for and open the patient to be
referred and click OK.

2. Select File> New Letter or Press (F4) to create a New Letter.

3. Complete the letter as required by selecting template listed to the left of letter
writing screen.

B Best Fraxtice Word Pracessar - ListRied ] =lax

B2 Sew Toert Foved Toto Teegldics Lhitke ‘wh

i Ee v@ OO SR G fox 3

AJ.[ .fU'.'-‘“"~-"'E.|3‘-

[ " FPERN PO, G TYWRK ISR [YTTRY ST (LRI ORI NP L PO |- PO Y LA,

lramo

. Mol Tent
Buayview Aged Care Heoml

Hapvlow Aged Care Howml
e,
Dow Hewhink - Spemabay
Thizsk yoofis seepag Rbd Tont (0r a0 epetsin wd samadomsiod

Wir vamacd melodions ur
Nompde msdicina

Furt Mool Himoey
Notawnom

100 % (N

4. Review your completed document. Any changes can be updated directly into
the template.

6.1 Sending your Referral

6.1.1 To send your referral select the export as HL7 Button on your toolbar.

BRGNS =0 L 3 Refialc §
.| HL7 export button.

6.1.2 Files will be written to outgoing Healthlink folder and will be processed
and sent in next Healthlink connection.
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6.2 How do I know if my referral has been sent?

Healthlink Event and Error log files can be viewed to identify if the referral
messages transmitted successfully.

6.2.1 On the computer where Healthlink is installed look so Healthlink icon in
the system tray and right click on it.

w 9:47 a.m.

6.2.2 Left Click on the View Event Log.

. Stop Healthlink Messaging Service

fi| Wiew Event Log

/i Miew Error Log

This will bring the event log file on the screen, this log file will show if the
messages were processed and transmitted successfully.
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sealthiink test acc

-1 |v, nxhj nes 541- -q\lixq ta b
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<+« P large fiie nc".\ac waiting to be
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.o Targe €114 neisiges 1o receiva.
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If a message fails to transmit, it will be listed under Failures. To find out
why the message failed to transmit, check error log files.

6.2.3 To open Error log, perform step 6.1.1 and then left click on View Error
Log. The error log file will provide the reason of the error.

A For assistance with any errors you can contact Healthlink helpdesk on the number
printed at the back of this guide.
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7 How do I know that my referral has been received?

It is important if you are sending referrals or any other types of messages, to check
that they are actually being received by the recipient.

Once you have sent a message, the recipient’s system will inform you, by way of an
acknowledgment. Best Practice does not have a way to show the status of these
messages however message status can be checked via Healthlink User Online (HUO).

HUOQ is service provided by Healthlink for user with an EDI account. For more
information and assistance on HUO you can call Healthlink CSM in your state.

Please refer to the contact number printed on the back of this guide when contacting
the Healthlink CSM in your state.

1. To access HUO simply double-click the icon that has been placed on your
desktop during the installing of HUO or use the URL
https://secure.healthlink.net/concerto/Login.htm

2. This will connect you to HUO login page.

healthLink

ONLINE
Secure Applications Portal

Please enter your user ID and password

User (D

Password

3. Once successfully logged in you will have options listed on the left hand site.

4. From the list click on HUO>Site this will list your EDI
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Site Information

Site Detaldy
MHeatven L2 bt kncwn 00 b & bt
61 § 80T o) ) Esgn reposet hathw A rat
ey M R4S Y \erdows 1P Beet Mractss Bhwersh Deye

5. Click on Green Arrow pointing to the EDI name.

6. From the EDI Account Contents screen select EDI Traffic Information icon
% this will display all organisations that are communicating either to or from
the EDI account.

EDI Account Traffic Information

Daow are surmmavy sianstos for the 3tes 1har yoo have sert (o or recened fom dorng Me st week (The statistcs Ssplayes ooy relate to the Smeftame JpocPed |

e L L ]

EDN Traffic Wnformation
»  Moxth Cammuncation Netwsok (MO | (memgeere 19041001 20 '
*  Hoatnink Lid peasme 180310 1
*  Hmathlon Lid pajeees WOSN0 W 3708 10510 123701
*  MeathLnk Lid - Austaks pesdmwor 110A10 134207 170090 1217 16 2 110810 134233

7. Click on Search button to search for specific recipient. Enter recipient EDI and
click on search.

Seom Covovl
+» o 2wty ortaen @ Equads
FIN Toalhe arormaion
| Mahlivs 118 - Aserals peeirees 1TOLME D423 A LU RIS I | noNieEnNSe» '

8. Transaction history will be listed for the specific recipient.

9. Click on the green arrow pointing to recipient to look at the transaction details.
EDI Traffic Detail

Berturs: Data wiechnge (EDG mesouges tent 10 Heafhlod L1 - Svyshi ieademes Grrg e lan wesk

EO! Mossage Ouidite  wtel ¥ Mestimms boor |

Toww Huborrn (LA CULRTRER 140
Fiwa Hatennw ey 1ixnan I8 Rezzoros Aczamad 1AM e uen

10. Accepted (AA) in Status Colum indicates the message sent to recipient was
received successfully. Blank in Status Colum indicates the recipient as not
received the message in their Clinical System.

11. Close Internet explorer or logout of HUO to close the HUO screen.
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8 Appendix

8.1 Enabling the Plain text OBX segment

Best Practice EMR system has the ability to include a plain text OBX segment in the
referral message. Discuss with your local CSM to identify if you need this
functionality. To enable this feature follow the steps below.

1- Click on Setup Menu>Configuration

2- Click on General Icon from the left of the configuration screen.

3- Click on the check box for Include a formatted text OBX in REF message
to enable this feature.

i"': Configuration

Diefault HLY export farmat:  |REF =

W Include a formatted text OB in FEF messages

4- Click on Save button to save changes and close the configuration window.
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