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ACTION

DOCTOR URGENT
TO ADVISE APPOINTMENT

Result is filed in patient
record.

NON-URGENT
APPOINTMENT

RN checks list daily and
telephone patients.
Appointments to be made
within cne week. RN

Doctor contacts patient.

records ‘note’ in BP and

marks appointment as
‘recall’.

Doctor advises of result
at next patient visit and
marks result as given in
BP.

RN checks list daily and
telephone patients.
Appointments to be made
within cne month.
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Doctor marks result as
given in consultation
when patient returns.

Records contact details
in patient notes.

Marks result as given.

Doctor marks result as
given in consultation
when patient returns.




