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Let’'s aim to:

 Improve our data quality - patient safety

* Easily meet accreditation standards

* |dentify health issues in our practice population

* Monitor & improve clinical performance

* Improve business performance - maximise revenue
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Slee .
“Hiding within those
mounds of datais
knowledge that could
change the life of a
patient, or change the
world.”

Atul Butte, Stanford School of Medicine
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Data Aggregation Tools — Pen Suite of Tools

PAT CAT

CAT4

Top Bar

These tools work at all 3 levels to improve data capture
at point of care, analyse data at practice level and
aggregate data for service planning at a population level.
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Data is a hot topic for Practice Managers

Accreditation Changes:
- linked to data

I | AGPAL - Accreditation for Practices

A cra

771" Accreditationplus

Practice Incentive Payment
(PIP) changes:
- linked to data
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l AGPAL - Accreditation for Practices

Accreditation: e el
Quiality Improvement (QI) Module

QI 1.7 » C[Our practice seeks feedbackifrom is Criterion in the 4th edition did not have any

he team about our quality Indicators associated with it. Indicators have now
improvement systems and the been created from the explanatory notes. This
performance of these systems. Indicator has been included in response to that

identified gap in the 4th edition Standards.

QI 1.3B |Our practice team implements This Criterion in the 4th edition did not have any

activities aimed at improving Indicators associated with it. Indicators have now

clinical practice. been created from the explanatory notes. This
Indicator has been included in response to that
identified gap in the 4th edition Standards.

5th Standards for Accreditation - RACGP Third Consultation phase - summary
5th Standards for Accreditation - RACGP Webinar Slides
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http://trainitmedical.com.au/wp-content/uploads/2012/12/RACGP-5th-Standards-Draft-Development-webinar-slides.pdf

PIP payment changes:

Department of Human Services

Q: “How will the new PIP Incentive Payment work?

A: Practices will be paid for focusing on quality.

The quality will be determined by the information (i.e. data) about the care that has
been provided.

With time, practices will be paid for demonstrating data driven quality
improvement.”

PIP Redesign FAQs
Webinar recording
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http://images.viostream.com/templates/1482/afda4325-3c36-4a25-85f5-ba17e1a33569/170105_Final_AS_Approved_Web_Acessible_FAQs_-_What_will_the_new_PIP_Qual....pdf
http://livestream.ssc.gov.au/health/16november2016/

“If you can’t measure it,
you can’t improve it”

Peter Drucker
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Clean up in your clinical software:

1. Inactivate patients by searching for patients not
seen for two years.

Mark deceased patients as ‘deceased’ not ‘inactive’.
Delete Sample patients.

Delete records with no clinical data.

Al S

Merge duplicate patient records.

,,E}l )
% 4 ZEDMED Bpf Premier
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Use the Pen suite of Clinical Audit Tools

Useful Links

CAT Recipes
User Documentation

CAT4

the full range of tools Training

Webinars

Pen CS Website

Daily View CDM View Cleansing View PAT CAT Need Support?
Manage your Registers, Chronic Disease Manage your Data Practice Aggregation Tool
Risks and Care Plans Management for Diabetes, Cleansing Activities FREECALL 1800 762 993
CVD and CKD

L &

support@pencs.com.au

'3
®

/ ’ o0

Programs
My CAT Wizard I-qi View Registrar View Registered Participation
Manage your own activities Manage your Indigenous Manage your Registrar
by using the My CAT Wizard Quality Improvement Activities and Reporting
to create custom views Programs
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CAT4, Cleansing CAT & topbar

topbar lzlEaHEirn_:Jﬁ waiting PDDI‘I‘IE phs

r

File Edit View Tools DataSubmission  Prompts  Help

e x| R &
) o] o= i 1 -
ao_1r [Ci‘ v t CAT 4 Lk
Hida Hide Fifter Wiew — Clesnsing Registrar
Collect Extracts T Report Population Dashboarnd CAT4 CAT CAT
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Use CAT4 to analyse your data

1. Collect an Extract Ei‘
2. Apply filters T
3. Analyse the Extract CAT4
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1. CAT4 — Collect an Extract

217
2|

File Edit View Tools DataSubmission Prompts H

ﬁ ?.il?. @ [C,i. gan M

Hide LY View

Collect Extracts Hide Filter Report Population

General | Ethnicity

10/03/2014 3:... 13 KATRINAPC Gender
26/02/2014 9:... 15 KATRINAPC
26/02/2014 9. 13 KATRINAPC ] Male

17/12/2013 9:... 9909  DEIDENTIFIE...
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2%
2. CAT4 — Apply Filters to an Extract | <=

xS
General | Ethnicity | Condtions | Medications | Date Range (Results) | Date Range (Visits) | Patient Name | Patient Status | Providers | Fisk Factors | Saved Fiters
Gender DVA Age @ last () First Vist [/ Pctivity ~\  Posicode @ Include
[] Make (] DVA |< Any Color> v Start Age ® Ay () Nore Active (3¢in 2yrs)
[] Female (] non DVA End Age <6 O <15mhs | [ Nt Active City/Suburb®) Incluge
[] Other Health Cover ®Ys () Mhs O <24 () <Wmths Visits in last & mths

) =0 o " .

[ ] Medicar No.  [] No () Date Range lists: comma separated.
- wildzard)

Train IT Medical

[] Mo Age 13/10/2015 v to [13/10/201 Has Not Visited in last

0 w| mths

Clear Generz
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3. CAT4 — Analyse the Extract

‘ Demographics | Data Quality‘ Allergiese ‘Smoking |Alcnhnl | Measures | Pamologﬂ Disease | Screening | Medications | Diabetes SIP ltems | CKD |Muscu|oske|etal CVE

|| Select Al Show Percentage

Allergy Status [population = 9909]

65.0 % (No Known Allergies)

15.3 % (Nothing Recorded)

18.7 % (Allergy Recorded)
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Export to a spreadsheet
(or set prompts for topbar)

€ Patient Reidentification — Od *
1 of 1 @ & & A3 W~ | 100% - Find | Mext
Reidentify Report [patient count = 10] G
Filtering By: Conditions (Diabetes - Yes, Cardiovascular - Yes, Respiratory - Yes). Selected: MBS Mot Recorded (300 (DN
i} Surname First Name Known As Sex (D.O.B Address City Postcode
1012 surname Firstname_25 Firzstname_85 (M 12/02M592% |12 John St Suburb A5TT
Town
1516 surname Firstname_184 |Firstname_18 |F 12/02M934 |12 Jogger St Suburb TS0
4 Town
382 surname Firstname_290 |Firstname_29 |M 12/02M939 |12 John St Suburb 4855
0 Town
249 Surname Firstname_348 |Firstname_34 |F 12/02/15940 (12 Jogger 5t Suburb 2255
8 Town
547 Surname Firstname_385 |Firstname_38 |F 12/02/15941 (12 Jogger 5t Suburb 3057
5 Town
v
< >
Refine Selection Add/Withdraw Patiert Consent for Sharing Data w~ Go Close
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Data Quality Dashboard

Data Quality Dashboard  Data Completeness Report  Data Completeness Patient Graph  Duplicate Number Patient Report  Duplicate
1 of 1 @ & B30 = | 100w - Find | Next
Data Quality Dashboard Report Date: 12/02/2015 9:57 AM
Practice Name: Deidentified Practice

Data is taken from the Data Completeness Report and Duplicate Patients Reponr.

Allergies and adverse reactions o 72.33 %| View Guidelines

Medicines 2440 % | View Guidelines

Medical History . 87.67 % | View Guidelines

Health Risk Factors AT A4 %| View Guidelines

isati dh 61.59 % | View Guidelines
Immunisations )
L)

Relevant Family History 44.54 % | View Guidelines

Relevant Social History Y 73.80 %| View Guidelines

Non-Duplicate Patients 0.00 %

Train IT Medical
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Why Improve Data Quality?

1. Improved Patient Safety

2. To enable sharing of data (My Health Record, eReferrals etc)
3. Proactive population vs episodic care

4. For analysis and to identify exceptions

5. To improve process quality & financial opportunities
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Accreditation Standards

Train IT Medical

RACGP Accreditation Standards
Criterion 1.7.2
% of patients

Allergies/Adverse Reactions
Current Medications

Past Medical History
Current Health Summary
Clinical Coding

RACGP
threshold

90%
75%
75%
75%
ALL

trainitmedical.com.au




Accreditation Compliance

Data Quality Report Card ie Allergies, Smoking Status etc

- -

File Edit VWiew Tools Data Submission Prompts Help

TR Rk

L= \ s
View Wiew Filte Viw — Cleansing Registrar
Collect Extracts = d epairt Poputation Dashboard CAT4 CAT CAT

Medical Directar 3, HCN Sample Data; Exdtract Date: 12/02/2015 59:57 AM; Fitering By: Conditions {Asthma - Yes)

Data Cleansing
Missing Demographics  Missing Clinical/Accreditation ftems  |ndicated CKD with no diagnosis  Indicated Diabetes with no diagnosis  Indicated Mertal Health with no diagnosis ~ Indicated COPD with no diagnosis ~ Medication Review

Patient List [count = 4] Show./Hide Columns Bxport
Double-click a patient to open it in your clinical system (MD,BP,Zedmed) Page Mo. 2| Go Frev Page Mext Page
Date of . . . . Assigned
Sumame Firstname: Birll? Sex Allergies Height Weight Alcohol Smoking Provider

Firstname_1442 12/02/1955 M
Sumame Firstname_184 12/02/1934 F NEA 152 102.9 Smoker Sumame
Sumame Firstname_385 12/02/1941 F Recorded 166.5 100 Ex smoker Sumame
Sumame Firstname_858 12/02/1949 M Recorded 182 88 Mewver smoked Sumame
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Let’'s make some quality improvements
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Patient Safety: Cleansing CAT

Identify patients on 5 or more medications who might benefit from a
Medication Review.

File  Edit  ‘“iew Tools  Data Submission  Prompts  Scheduler  Help
e

s n xim) e
- @ =l
L= o ¥ € s N )
e “ieww Filker iew Cleansing Ragistrar
Callect Extracts Repart Population Dashboard CaTd CaT CAaT
Medical Director 3, MD Live Data; Extract Date: 01/03/20017 7:.33 &M; Filtering By: Conditions Was, Cardiovascular - Ves, Respiratory - Yes)

| Missing Demographics | Mizsing Clinical/4coreditation ltems | Indicated CKD with no diagnosis | Indicated Diabetes with no diagnosis | Indicated Mental Health with no diagnosiz | Indicated COPD with no diagnosisl Medication HEViEWII
Diabetes with elevated Hb& 1 » 8%
Patient List page 1 of 3 [count = 44]
Double-click a patient to open it in your clinical spstem (MO BP Zedmed) Page Ma. |1 - Prev Page
Surname Firstname DOB Sex HbAlc Humberfof List of OHA Classes GLP1 Insulin fssioned
0OHA Classes Provider
» 9F 102 2 I etformin, Sulforglurea N M
15 | M 14.4 1 Metformin M M
Y . | F 97 1] M M
our patl € nt 0k 84 2 etfomin, Sulforglurea M M
names & dOb a|F 1.8 0 M M
Id a ear | n F a0 1 Metfarmin A M
wou p p 4| F a0 1 Metfarmin M M
this list. 5[F 98 1 Metformin N N
7 IM 105 0 M M
i3 M 1.7 2 tetformin,D FP-4 M Y
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Patient Safety

Cleansing CAT - Identify patients with indicated CKD but no diagnosis

Data Cleansing
| Mizsing D emographics I Mizsing Clirical/Accreditation Items| Indicated CKD with no diagnosis | Indicated Diabetes with na diagnasis I Indicated Mental Health with na diagnasis I Indizated COPD with ha diagnosis I Medication Fleview
Indicated | Elowianed |
Patient List page 1 of 3 [count = 41] Y ——
Double-click a patient to open it in your clinical system [MD BP Zedmed) Page Ma. |1 = Prev Page
Clinical &ction Plan [l 1-3mths B 3-6mths  12mths Mote: CED Stage is calculated using the most recent eGFR and ACH.
Indicati Diahelei [Dx or Hypertension . i
Sumame Firstname poB Indicalio  Gex oGFR ACR  CKD  BSL  FBG  Smoking Hoi1ea=b.5. (O o iy Y| SR
FBG>7) >140790)
L1 : 7 F 70 45 Sak2 67 CE 2 N T
08/01/2015 F 0.0 814 Stage 1 a8 B2 Smoker A N A A
. 16/11/2016 F 7a.0 141 Stage 2 103 Mever smoked A N A
YO ur p atient BA0Z0E F 0.0 127 Stage1 |64 Smoker ¥ ¥ ¥
07A11/203 ] 83.0 35 Stage 2 R7 Sraker Y W Y N
names & D O B 02092016 M | 760 757 - Smoker ¥ ¥ ¥ ¥ v
. 25/07/201 F 90.0 17 Stage 1 128 Mewver smoked Y NS Y N
wou I d appear in - wae [f eso 45 Stage2 | 196 125 Neversmoked |V ¥ ¥
. . 28410/2018 F 860 289 Stage 2 224 Smolker N W N s
t h I S | I St . 08/10/2015 F g3.0 42 Stage 2 8.3 Smoker A N A
. 0B/G/20NE  |F 620 1415 [ Smoker v ¥ v v
Dou bIeCI Ick to 0700 /2014 F 46.0 271 Stage 3a 95 Srmoker A N A
. 0612/2016  |F |63.0 52 (R - B0 Smoker v ¥ v v
Open patlent 12/09/2014 F 30.0 40 Stage 1 21.3 134 MHewver zmoked A N A A
. . . 19/04/2016 F 70 131 Stage 2 166 Sraker Y W Y N
record I n CI I n Ica I 26/07/2016 F 90.0 105.0 B8 Ex smaoker Y Y Y N
26/08/2014 ] 90.0 252 73 43 Smoker Y NS Y N
SOftwa re . 23/02/2M7 F 70.0 36 Stage 2 B3 Smoker Y NS N
2214208 F 530 05 Stage 3a 4.7 Ex smoker N W N s
26/04/2016 ] a0.0 B0 Stage 2 9.0 Ex smoker A N A
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Proactive Population Based Approach

"hp%\
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Proactive Population Based Approach

Build a Register of patients with a particular condition e.g. Asthma or Diabetes etc

General Ethnicity Condtions Medications Date Range (Results) Date Range (Vists) Patient Name Patient Status  Pr
Chronic  Mertal Health ~ Other

Diabetes Respiratory

[ Yes [ Ne O Yes L] No
[ typent e Asthma [ Ne
[ Tyest e [] corp [ ne

Total Count of Disease Cases [population = 10]

Number of Patients
=

4

I

1

1 1
0 0 0 '] 0 0
B _
& &
e

4 4 4
4]
3 3
2z
2]
1 1 1 1
’_’ o ’_\ ’_’ ’_’
T . T T T T T L
X g o ] & & & & & @
E B TS B & &£

0
T T —T T T T T T T T T 1
@ : © N o
& «F & < & & & & 5 C & & F &
F # & g & 5 M A R £ & g & &S
o o & o . K <
& & ¥ & & & & F S & =
& oF & &
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Whole GP1 GP2 GP3 GP 4 GP5 GP6 GP7 GP8 GP9
Practice:

1. Allergy Recorded | | | |
 Total population 113697 2488 11996 | 921 11718 1839 936 | 604 | 686 43
Nothing recorded 288% 164 365 281 512 9.4 215 243 41 130.2
 Active population 9576 1866 1628 684 1192 1445 795 37 514 30
Nothing recorded 177 205 1285 197 399 42 13.8 149 010 100
'2.Gender not recorded | ; | |
 Total population 141 |28 |11 | 13 21 |6 |12 |5 |8 0
_Active population 35 5 2 3 N 2 T 0 3 0
3, Smoking - nothing
_recorded _ _ _ _
Active population over 16 27% 157 (639 604  |764 | 115 44.6 $10 212 39.7
(Active (3x > 2 years) ‘ ! H , ! ,

4. Recording of ATSI
_patients | | | | | | | |
Total population 0 i0 0 1 i0 0 0 0 0 0
Active population 1 0 0 1 0 0 0 0 0 ‘0

. (Active (3x > 2 years)

| 5. Diabetes Prevalence

Total population 35% 2.9 238 14 88 5.1 25 1.2 42 47
Active population 4.6% 3.8 3.2 1.9 117 6.2 29 18 55 6.7

- (Active (3x > 2 years) P
Diabetics 65+, 8+ medications | 60.9% | 614  |742% [50%  [77.8% [636% |813% [60%  [625% | 100%
Diabetics 65+, 5+ medications  90.9% 887 ~  936%  834%  929%  908%  100%  80%  75%  100%

6. Diabetes “at risk” *

40-49 year olds 94 5 2 3 0 12 2 R ,
50+ year olds 288 29 55 6 8 131 10 6 17 K

www.nevdgp.org.au



Screening and Prevention
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Screening and Prevention

Identify all eligible patients NOT screened for FOBT, Mammograms or PAP Smears

[ Select Al [ Show Percertage Timeline Export | | Print

Female Breast Cancer Screening - Mammogram last recerded [population = 4]

0 (Recorded »3-dyrs) 1 (Recorded 0-2yrs)
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Accreditation & PATCAT i

PAT CA
Practice Aggregation Tool

Criterion 3.1.1
Quality improvement activities

Cur practice participates in quality improvement activities.

Indicators

p A. Our practice team can describe aspects of our practice that we have improved in
the past three years.

p B. Our practice uses relevant patient and practice data for quality improvement (eg.
patient access, chronic disease management, preventive health).

Train IT Medical trainitmedical.com.au



PAT CAT

#

v
PAT CAT

Practice Aggregation Tool

PAT CAT provides an
opportunity for practices to
see how the practice is
performing and how they
perform relative to other
practices in the PHN area.

They can also see a timeline
of how their data has
changed over the time they
have been sending data to
the PHN.

Data Quality

[v] Pensioners

[¥] DVA Patients

[[]smoking Status Recorded

O

[]BMI Recorded

[ waist Measurement Reco

[Jcv Risk

O
[JEligible Females age 1€
O
[JPap Test Recorded
[ ineligible

[JDiagnosis Count
O
[IMumber of diagnosis th

[JNumber of patients with [
O
[ Cholesterol Recorded
[}
[ Waist Recorded
[Jsmoking Status Record

[JNumber of patients with ¢
[}
[ cCholesterol Recorded
O

[JPatients on 5 or more me: ¥
<

Timeline Range: |January v HZEHE v | - | December |v HZEHE V|

My PHN Practice Data Quality Benchmark Timeline

No filters applied. Timeline Range: January 2016 - December 2016. Generated on 27/03/2017 5:32 PM

| —* Active *~ Inadive ~* Pensioners ™ DVAPatients ~* Allergy StatusRecorded ‘

10000
8000
6000 51 5045 5,040 hdr7
= }
4000 TN, y \
231 — 7 ___ifm\ /2‘251\
2000
2008 \ \
Gl P F £ 4 3N g2 g0 b e10e0c1
]
B P - 2 P B P - 2 2 P4 P4
= 1=y S P=1 1= P=1 S = = =1 p=1 =1
g g ] g g 2 2 g g g 2 g
E 3 = = > E = = S S S
3 £ z & 2 H 3 z & 5 2 &
RJ Practice Data Quality Benchmark Timeline
No filters applied. Timeline Range: January 2016 - December 2016. Generated on 27/03/2017 5:32 PM
| = Active * Inactive ~* Pensioners — DVAPatients = Allergy Status Recorded ‘
5200 —
S‘Os:‘&
5000
4 T
4000 \
3000 —5T \
2000 \
154 \
1000 -
5 I R ANz O T O T T
0 = @ = @ = @ = @ = @ = @
b= 5 = b= b= 5 = b= b= 5 = b=
< 3 i T > < g i T = 3
£ 2 z z z E 2 z £ g g &
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Your patients
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Business Process Improvements

Identify all patients with a chronic condition without a GP Management Plan

Medical Director 3, MD Live Data; Extract Date: 01/03/2077 7:33 AM: Fikering By: Conditions [Diabetes - es, Cardiovascular - Yes, Respiratory - Yes]
Selected: MBS Mot Recorded (721 [COM-GPMP])

Dremographics I Ethnicity | Data Qualiy | D ata Cleansing I Allergies I Smoking | Alcohol I Measures | Pathology | Disease | Screening | Co-morbidities I Medications I Diabetes SIP Items | CKD | Musculoskeletal I C% Ewent Risk | CHADS:MASC Score | Immunizations | Standard Reporl | MES ltemse :EBS Elig

Mot Recordeds |AH e ‘
) s =]

Patients Not Recorded with MBS ltem [population = 143]

160 —

143 141 143 143 143
140 —

131 132
o 124

120 —

102 102
%
100 —

80—

Mumber of Patients

60 —

40—

20— 14

Train IT Medical trainitmedical.com.au




Analyse & set your improvement goals

Total Patients seen 1652 1749 1771 1798 1720 1735 1339 1490 1811 1866
705Long Health Assessment (45-60 mins) Non-ATSI 0 0 42 52 42 37 26 14 40 50
715ATSI Health Assessment 13 49 0 0 0 5 19 22 25 23
721Prepare GPMP 12 23 70 80 105
723Prepare TCA 12 23 9 12 40
732Review of GPGMP/TCA 0 4 5 8 2
7390rganise CC 20-40 mins 0 0 3
7430rganise CC > 40 mins 1 0 1

3short consult 9 21 15 21 28
23< 20 mins consult 522 1174 900 816 667
36>20 mins consult 304 497 350 339 279
44>40 mins consult 52 112 74 76 56

52Brief consult (non VR GP's)

53Standard consult (5-25 mins) (Non-VR)

54Long Consult (25-45 mins) ( Non-VR)

57Prolonged consult (>45 mins) ( Non-VR)
10962 (Podiatry)

10988Immunisation 1 7 41 42
10989Wound care 0 2 43 26
Under 16 YO OR Concession Card Holder Add on
10990Fee 619 1316 1088 1036
2700GP Mental Health Care Plan (not trained) > 20 mins 4
2701GP MH Plan > 40 mins
2712GP MH Plan review 7
2713MH Surgery Consult > 20 mins 10
2715Prep GP MH Plan > 20 mins 5 9
2717Prep GP MH Plan > 40 mins 8 8
2504 (PAP > 4
years) PAP > 4 years since last, Level C 0 1

2521Annual Cof C Level C
2525Annual C of C Level D
30026(sutures)
30061 (removal foreign body)
11506 (Spirometry) 6
11700 (ECG)

Train IT Medical trainitmedical.com.au



Your KPIs

i

Health Assessments (705s) completed by month Target=_80 per month

120

100

80

&0

40 ~

20 A

Jun-15 Jul-15 Aug-15 Sep-15 Oct-15 Now-15 Dec-15 Jan-16 Feb-16 Mar-16 Apr-16 May-16 Jun-16 Jul-16 Aug-16 Sep-16 Oci-16 Mov-16 Dec-16 Jan-17 Feb-17

Fa £

O Tips: Encourage a team effort to achieve the goals by setting a target on the graph
< & place graph in the staff room/noticeboard to encourage a proactive approach.
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Recipes — Maximise Business Potential

* |dentify all active stroke/TIA patients who are eligible for a GPFMP

= |dentify children eligible for a Healthy Start for School Assessment

* |dentify DVA patients eligible for Coordinated Veterans Care

* |dentify Indigenous patients eligible for PBS Co-payment Measure

» Identifying Home Medication Review candidates: Heart Failure patients who are not on ACE inhibitors
= |dentifying patients eligible for a Mental Health Treatment Plan

* |dentifying patients eligible for a Mental Health Treatment Plan Review

* |dentify patients eligible for a 45 - 49 Health Assessment with lifestyle or biomedical risk factors

= |dentify patients eligible for an annual 75+ Health Assessment

* |dentify patients eligible for an annual 715 Aboriginal and Torres Strait Islander Health Assessment

* |dentify patients eligible for an Annual Asthma Cycle of Care

» |dentify patients eligible for an Annual Diabetes Cycle of Care

= |dentify patients with a chronic disease eligible for a GP Management Plan and/or Team Care Arrangement
= |dentify patients with diabetes, CVD or CKD who never had a GPMP/TCA claimed

* Shared Health Summaries (SHS) uploaded by the practice

http://help.pencs.com.au/
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http://help.pencs.com.au/

Tips for Data Quality Success

* Celebrate progress
— no matter how small

e Set small (achievable) clean-up goals (eg PMH, results)
 Review & document key processes

* Train all Staff on software & new processes

* Focus on key data items

* Create a team spirit

 Monitor and communicate performance

* Celebrate progess (yes — again!)

@Troin IT Medical trainitmedical.com.au



Use topbar for proactive reminders

topbar 5 MR GERT FOURIE Ffeedback

Data Cleansing  pemocrapHic® cuinica®  inpicaTioNs
Cleansing & Waiting Room Filters hide

Clinical ltems Indicated Conditions

. __—_ -
Date of birth L Allergies L CKD L
Gender L Allergy Reaction L Mental Health L
Address L Height L Diabetes L
Suburb [ weight ) Chronic Obstructive Pulmonary

Disease N
Postcode L Smoking L
Contact L Alcohol L
First Mame L Family History v,
Last Name L Immunisations L
Ethnicity L Physical Activity L
Mext of Kin L Diagnosis Coded L
Medicare Number L Start Date ® All Time
Emergency Contact L Last 3 months Last & months
Drivate Health [ Last Year Last 2 years
27M22016  BE Fixed Date

Train IT Medical trainitmedical.com.au



MBS

s

Recommended nide

ATSI Health Assessment
Blood Pressure
BMI

eGFR

Foot Exam

GPMP

Hbalc

HDL

Medication Review
Microalbuminuria
TCA

Total Cholesterol
Triglycerides

Eye Examination

trainitmedical.com.au
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Action Required hide

Mext of Kin Missing

Emergency Contact Missing
Completed hide

Last Mame Andr

First Name

Date of birth

Gender

Address 2 Kennedy Road
Suburb Bundaberg

Postcode 46

Train IT Medical trainitmedical.com.au



Improvements - one step at a time

Ihe
'4' . -~ - :-. -‘ - ==
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Extra learning resources:

Pen Clinical Systems
CAT4 Recipes

RACGP

5th Standards for Accreditation - RACGP Third Consultation phase — summary
5th Standards for Accreditation - RACGP Webinar Slides

Using Data for Better Health Outcomes

Australian Digital Health Agency:
Importance of Data Quality

Practice Incentive Payment Re-design:
Webinar
Webinar slides

Australian Digital Health Agency:
Data Cleansing & Clinical Coding
Data Quality Checklist

Train IT Medical
Practice Management Free Resources

Digital Health Free Resources including Pen CAT4

Train IT Medical trainitmedical.com.au


http://help.pencs.com.au/display/CR/CAT+RECIPES
http://trainitmedical.com.au/wp-content/uploads/2012/12/RACGP-5th-Standards-Draft-Development-webinar-slides.pdf
http://trainitmedical.com.au/wp-content/uploads/2012/12/RACGP-5th-Standards-Draft-Development-webinar-slides.pdf
http://www.racgp.org.au/digital-business-kit/using-data-for-better-health-outcomes/
http://www.digitalhealth.gov.au/get-started-with-digital-health/what-is-digital-health/importance-of-data-quality
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