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when checking for reminders that need to be resent. 
 
To do this, open the patient’s record and highlight the reminder.  Right click and select ‘Mark 
item as performed’. 
 
Creating / Editing Reminder Template Letters 
 
Refer to the document, BP_FAQ-BPTemplates_Reminders.pdf for details on how to created or 
edit a Reminder Template letter. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Tip:  There are a wide range of F.A.Q. documents accessible by browsing to the \FAQ 
folder on the Best Practice installation DVD. 

 
 
 
 
 
 
MORE INFORMATION 

For more information consult the Best Practice Help Library or contact us via our  

   07 4155 8800        http://forum.bpsoftware.com.au 

    07 4153 2093        http://www.bpsoftware.com.au   

   support@bpsoftware.com.au       sales@bpsoftware.com.au 
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