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BETTER PRACTICE ~ BETTER CARE
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1. From the Medical Director menu bar click on Tools > MDExchange >
Licence Details
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General
healt/lLZNK m Practitioners
Messaging System [ J

L —
(1) Practice \
collects messages (2) Practice sends claims & referrals
\ Returns message acknowledgement

Your
Practice

EDI Account| | || EDI Accounts

Radiology Pathology

Hospitals Other Parties
e.g. claims
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Patient: BOB TEST
From: [Dr & PRACTITIONER =l
|
Ce... | |
Subject: |HEALTHLINK TEE TEST
Sign With... | Your default signing certificate
Send Az I Plain T ext j
Frewview Send Cancel |
S




Select MDExchange Recipients = ll
Mame: I Fractice MName: I Frivate |d: I
Categary I j City /5 uburb: I Facility Id

PostCode: I Provider Mumber: I Search earFiItersl

Addresz Book  Online Search Results |
| =] | Mame | Frovider | Category | Fractice Mame |
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il Select MDExchange Recipients ] ll
I Fractice Mame: I Frivate |d: I

Facility Id:

M ame:
Category I j City/Suburb: I

PostCode: I Provider Mumber: I

Address Book  Online Search Results |

actheref

Frovider Practice Mame

4

Recipients

! To- ||
e | I

()3 Cancel




Select MDExchange Recipients |
I Practice Name: I Frivate |d: I
I Facility [d: Iacthetef

Category I j City/S uburb:
Search | EIearFiItersl

PostCode: I Pravider Mumber: I

Mame:

Addresz Book  Online Search Results |

| Fractice Mame

| Frovider

| Category

= I Mame

The Canberra Hozpital e-referals

General practice

Matching Addresses Found 1

MDExchange Address to match to address book entries:

The Canberra Hozpital e-referals

x|

1

Recipients ——————
4]

Address

| i3

To-» | l—

click Mew to create new Addre
Lol ot )

Select an entry and click Add to add the MDExchange address to, or

Book Entry

Mew

| Cancel |

Cancel

Ok |

Select MDExchange Recipients
Frivate |d: I

nn &

x|

M ame: | Practice Mame: |
Category I j City/Suburb: I Facility 1d: I—
PostCode: I— Provider Humber: I— Search | Clear Filters |
Address Book | Online Search Results I
MDY | Mame | MDX Address |_Category | Citwrsut = |
Sudney Skin General practice  Mewtow

Sydney Skin

Referals[Test]

The Canberra Haozpital

Tawnawillas Mian Sornem

The Canberra Hospital e-referals - T..

T rurnawille Nan Sornemm

General practice  Garran
T

Genaral neactice
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User Defined | Suppliedl Summaries | Preview Template |

Y Blank Latter

[T} Elank Template
R al

AP CERTIFICATE - A
APICERTIFICATE 2

ATEYE REFERRAL e
AP Mackay Referral Fom
JRIPEP CINT e |
HTPaP CIN2
HTPAP CING
#FIREF LET WITH PROG N Filter

2P Royal B Referal Form Al Users
#F 5TANDARD LETTER

URGENTRERE 52 AR re
el QU Deperiend

Current User
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7. To send your referral Click on File > Send via MDExchange or select the

MDx Button on your toolbar.

%% File Edit View Insert Format Table MWindow Help

DU|&Ec YM|sed|oc B 1(F e[ -] ¢E
(Normal] ~ Al Black - 12 -le zu|E[E == == |@x|[F1d
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Patient: HEALTHLINK TEE TEST
Frarn: |Dr & PRACTITIONER =l
@
Cc... |
Subject: |HE.~’-‘-.LTHLINK TEE TEST
Sian iafith... | ‘Yaur default gsigning certificate
Send As: I =]
Frewiew Send | Cancel |
A
7 % Provider/Clinic name "
" " &

10. Highlight the recipient and click To to select the the highlighted recipient then

OK to continue.
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Patient; BOB TEST
From: Dr & PRACTITIONER =l
Ifiaks: | !The Canberra Hozpital e-referals - Test: |
Ee: | I
Subject: |HEALTHLINK TEE TEST
Sigr With... | vour default signing certificate
Send As: @ j
Prewview Send | Cancel |
4

11. To send the completed referral click Send.
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1. On the Medical Director menu bar select Tools > MDExchange > Sent
Items. This will show the status of ALL e-referrals sent. You can use the
filters at the top as required.

2. Within the patient file click on the MDExchange tab (as circled below). This
will show the status of only the OPEN patients e-referrals.
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Status

Message Progress

Awaiting
transmission

The message is sent to the practice server

Sent

Referral is sent from your practice server to the MDx server

Transferred to
HealthLink

Referral is sent from MDx to HealthLink

Accepted

The Provider/Clinic has successfully received your referral

Failed transferring to
HealthLink

Connection between MDx and HealthLink.
Contact HealthLink for further assistance

Rejected by
HealthLink

Incorrect EDI address/ Message failed HealthLink validation.
Contact HealthLink for further assistance
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