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1. 5ƛǎŎǳǎǎ Ψaȅ IŜŀƭǘƘ wŜŎƻǊŘ 9ȄǇŀƴǎƛƻƴ tǊƻƎǊŀƳΩ 
(opt-out plans) & preparing your practices

2. !ŎŎŜǎǎ ƛƳǇǊƻǾŜŘ ΨaŜŘƛŎŀǘƛƻƴ ǾƛŜǿΩ
3. Learn about results and strategies for 

successful change
4. Explore apps and patient portals

Learning Objectives:



My Health Record Expansion Program



Access up-to-date statistics via www.myhealthrecord.gov.au: Click for direct link 

http://www.myhealthrecord.gov.au/
https://myhealthrecord.gov.au/internet/mhr/publishing.nsf/Content/137785A2DF7FF487CA257F8A0008E40D/$File/My Health Record Dashboard - 2 July 2017.pdf


My Health Record

Secure Messaging

Telehealth

Apps/ wearable technology

Electronic medical records

Digital Health



Who has a My Health Record?

www.digitalhealth.gov.au
www.myhealthrecord.gov.au

NSW patients first to view their pathology results in My Health Record
5ƻǿƴƭƻŀŘ Ψaȅ IŜŀƭǘƘ wŜŎƻǊŘΩ ŘŜǘŀƛƭŜŘ ǇǊŜǎŜƴǘŀǘƛƻƴΥ www.trainitmedical.com.au/presentations

Approx 16% of your patients will currently have a 
My Health Record compared with approx. 97% when opt-out

http://www.digitalhealth.gov.au/
http://www.myhealthrecord.gov.au/
https://www.digitalhealth.gov.au/news-and-events/news/nsw-patients-first-to-view-their-pathology-results-in-my-health-record
http://www.trainitmedical.com.au/presentations


www.digitalhealth.gov.au
www.myhealthrecord.gov.au

NSW patients first to view their pathology results in My Health Record
5ƻǿƴƭƻŀŘ Ψaȅ IŜŀƭǘƘ wŜŎƻǊŘΩ ŘŜǘŀƛƭŜŘ ǇǊŜǎŜƴǘŀǘƛƻƴΥ www.trainitmedical.com.au/presentations

NEW! NEW -MEDSVIEW!

http://www.digitalhealth.gov.au/
http://www.myhealthrecord.gov.au/
https://www.digitalhealth.gov.au/news-and-events/news/nsw-patients-first-to-view-their-pathology-results-in-my-health-record
http://www.trainitmedical.com.au/presentations




Whatôs new in My Health Record?



Medicines View



Digital Health

New! See what 
My Health Record 
looks like from a 

consumer perspective.

www.digitalhealth.gov.au

Download Privacy FAQs

http://www.digitalhealth.gov.au/
http://trainitmedical.com.au/wp-content/uploads/2012/12/My-Health-Record-Commonly-Asked-Privacy-and-Policy-Questions-2016.pdf


Success Stories

www.digitalhealth.gov.au
www.myhealthrecord.gov.au

άL ƴƻ ƭƻƴƎŜǊ ŦŀȄ ƻǳǊ ǇŀǘƛŜƴǘΩǎ ƘŜŀƭǘƘ 
summaries, when the hospital calls I 
Ƨǳǎǘ ǘŜƭƭ ǘƘŜƳ ƛǘ ǿƛƭƭ ōŜ ƻƴ ǘƘŜ ǇŀǘƛŜƴǘΩǎ 
aȅ IŜŀƭǘƘ wŜŎƻǊŘ ŀƴŘ ǘƻ ƘŀǾŜ ŀ ƭƻƻƪέΦ 

Cara Young (RN) Practice Manager, Surf Beach Surgery, Batemans Bay

http://www.digitalhealth.gov.au/
http://www.myhealthrecord.gov.au/




Appletree Family Practice

V Privacy
V Quality Information
V Informed Consent

ά9ǾŜǊȅ ǘƛƳŜ ǿŜ ǎŜŜ ŀ 
patient we update their 

health summary 
ƛƴŦƻǊƳŀǘƛƻƴέΦ



Embedding into clinical workflow

ά¢Ƙƛǎ ǇŀǘƛŜƴǘ Ƙŀǎ ŀƴ ŀŎǘƛǾŜ 
Ψaȅ IŜŀƭǘƘ wŜŎƻǊŘΩΦ 

You may be able to access this through 
your clinical information system or the 

ǇǊƻǾƛŘŜǊ ǇƻǊǘŀƭέΦ 

Dr Steve Hambleton 



Mooroolbark Medical Centre ïSarahôs success story

Read more: https://www.emphn.org.au/news-events/news/implementing-my-health-record-in-general-practice-

mooroolbark-medical-centres-success-story

.
The implementation process included:

- Workflow chart that outlines 

responsibilities;

- Brief patient permission form for patients       

(including a tear off section which informs the 

receptionist to 

create a My Health Record before the GP consultation 

starts);

- Patient information on My Health Record 

- A script for receptionists to explain 

My Health Record to patients.

ñWhen you explain it to the patients in simple terms they are really receptive.ò

https://www.emphn.org.au/news-events/news/implementing-my-health-record-in-general-practice-mooroolbark-medical-centres-success-story
https://www.emphn.org.au/images/uploads/My-Health-Record-Workflow-002.pdf
https://www.emphn.org.au/images/uploads/files/YELLOW-SLIP.docx


North Mitcham Clinic ïóchampionsô

ά/ŜǊǘŀƛƴƭȅΣ ƎŜǘ ƛƴ ŎƻƴǘŀŎǘ ǿƛǘƘ ȅƻǳǊ tIb ŀƴŘ 
get some training, and some resourcesand 
explanations.

άL ǿƻǳƭŘ ŘŜŦƛƴƛǘŜƭȅ Ǝƻ ǿƛǘƘ ǘƘŜ ƛŘŜŀ ƻŦ 
choosing one doctor or one nurse, or 
choosing two or three staff members who 
would be keen to assist and to train 
ƻǘƘŜǊǎΣέ 

Sarah 

Read more:
https://www.emphn.org.au/news-events/news/emphn-assists-north-mitcham-clinic-to-my-health-record-success

https://www.emphn.org.au/news-events/news/emphn-assists-north-mitcham-clinic-to-my-health-record-success


V Train all staff

V Add information to new patient registration 
form

V Include information on practice website

V 9ŘǳŎŀǘŜ Ǿƛŀ Ψƻƴ ƘƻƭŘΩ ƳŜǎǎŀƎŜ

V Upload new health summaries routinely 
every:
- health assessment
- care plan 
- immunisation

-ŎƘŀƴƎŜ ǘƻ ŀƭƭŜǊƎȅΣ ƳŜŘƛŎŀǘƛƻƴΣ ΨǇŀǎǘ ƘƛǎǘƻǊȅΩ

Success strategies from other Practices



Pathology & Radiology & Meds View in My Health Record

If you are looking for information that you did not receive directly -
think My Health Record



Pathology & Diagnostic Imaging



RACGP - http://www.racgp.org.au/standards/153

Now might be a good time to start to explain to your patients:

- doctors will still receive results first. Detail your practice process for follow-up.

- Ƨǳǎǘ ōŜŎŀǳǎŜ ŀ ǊŜǎǳƭǘ ƛǎ ƳŀǊƪŜŘ ǊŜŘκΨŀōƴƻǊƳŀƭΩκƻǳǘǎƛŘŜ ǘƘŜ ǾŀƭǳŜ ǊŀƴƎŜ ŘƻŜǎƴΩǘ  ƳŜŀƴ ǘƘŜ 
result is not normal for them. 

- Ƨǳǎǘ ōŜŎŀǳǎŜ ŀ ǊŜǎǳƭǘ ƛǎ ƳŀǊƪŜŘ ΨƴƻǊƳŀƭΩ ŘƻŜǎƴΩǘ ƳŜŀƴ ŦǳǊǘƘŜǊ ŘƛǎŎǳǎǎƛƻƴ ƻǊ ƛƴǾŜǎǘƛƎŀǘƛƻƴǎ 
are not necessary.

- patients can let the doctor know if they do not want a specific result uploaded to their My 
Health Record.

Prepare for patients seeing their own results



Manage well for positive change

Create a sample dialogue to fit your own 
practice system. 

Example of GP dialogue (relevant to one 
specific practice system):

άL ǊŜŎŜƛǾŜ ȅƻǳǊ ǊŜǎǳƭǘǎ ŘƛǊŜŎǘƭȅΦ ¸ƻǳ Ƴŀȅ ŀƭǎƻ ǎŜŜ ǘƘƻǎŜ ǊŜǎǳƭǘǎΦ 
If I am worried I will contact you. If you are worried please 

make an appointment and 
L ǿƛƭƭ ōŜ ƘŀǇǇȅ ǘƻ ŘƛǎŎǳǎǎ ǘƘŜƳ ƛƴ ŘŜǘŀƛƭ ǿƛǘƘ ȅƻǳέΦ 



Patient Education

http://www.labtestsonline.org.au

http://www.imagingpathways.health.wa.gov.au/index.php/consumer-info

http://www.labtestsonline.org.au/
http://www.imagingpathways.health.wa.gov.au/index.php/consumer-info


Is it time to refresh your practice system?

RACGP - http://www.racgp.org.au/standards/153



Connecting & Communicating



Learn more: https://myhealthrecord.gov.au/internet/mhr/publishing.nsf/Content/appconnect

Apps that are authorised to connect to My Health Record:

https://myhealthrecord.gov.au/internet/mhr/publishing.nsf/Content/appconnect


Consent is important



Best Practice Software óBest Healthô App



Now weôre sharing, letôs improve quality!



Download the óData Qualityô Checklist: 
https://www.digitalhealth.gov.au/using - the -my -health - record -
system/digital -health - training - resources/guides/879 -data -quality -
checklist - for -active -patients

Learn more from he 
óStandards for Digital Healthô Webinar

Tip: Recall regular patients and 
make appointment for a health 
check to update and upload their 
health summary. 

Data Quality To Do List

https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-resources/guides/879-data-quality-checklist-for-active-patients
https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-resources/webinars/webinar-meeting-accreditation-standards-for-digital-health

