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Our Learning Objectives:

1. Identify ways to save time and money by improving available 
technology use.

2. Evaluate practice systems to minimise risk.

3. Evaluate practice scanning/correspondence management 
processes. 

4. Improve efficiency of patient education with (paperless) 
online tools.

5. Digital Health Update.



Our Learning Objective 1:

Identify ways to save time and money by improving available 
technology use.



Paperless Processes

[ŜǘΩǎ ƛƳǇƭŜƳŜƴǘ ǎƻƳŜ ƛƳǇǊƻǾŜƳŜƴǘǎ



Self check-in kiosks – lots of options

VJayex

VHealthsite

VHotDoc

VAuto-med

VMedi-Records



Automed

Patient kiosks:  self-check in, check out & pay

https://automedsystems.com.au/





Data has never been more important!

Accreditation Changes:

- linked to data

Practice Incentive Payment 

(PIP) changes:

- linked to data



PIP payment changes:

PIP Redesign FAQs
Webinar recording

vΥ άIƻǿ ǿƛƭƭ ǘƘŜ ƴŜǿ tLt LƴŎŜƴǘƛǾŜ tŀȅƳŜƴǘ ǿƻǊƪΚ

A:  Practices will be paid for focusing on quality.  

The quality will be determined by the information (i.e. data) about the care that has 
been provided.  

With time, practices will be paid for demonstrating data driven quality 
ƛƳǇǊƻǾŜƳŜƴǘΦέ

http://images.viostream.com/templates/1482/afda4325-3c36-4a25-85f5-ba17e1a33569/170105_Final_AS_Approved_Web_Acessible_FAQs_-_What_will_the_new_PIP_Qual....pdf
http://livestream.ssc.gov.au/health/16november2016/


Apps

VEducation
VAppointments 
VSelf-check-in
VRecalls
VReminders
VResults



HotDoc – Marketing Tool

V Smart recalls

V Online 
appointments



Integration, connectivity, mobility!

Online 
Appointments

Read my blog: Online 
Appointments: 

Ψ5ƻ ȅƻǳ ǿŀƴǘ ŀ tǊŀŎǘƛŎŜ-centric 
or Patient-centric option, 

ƻǊ ōƻǘƘΚΩ

Integration     |    Connectivity  |    Convenience |   Mobility

http://trainitmedical.com.au/online-appointments-do-you-want-the-practice-centric-or-patient-centric-model-lets-aim-for-both


Learning Objective 2:

Evaluate practice systems to minimise risk.



Learn more: https://myhealthrecord.gov.au/internet/mhr/publishing.nsf/Content/appconnect

Apps that are authorised to connect to My Health Record:

https://myhealthrecord.gov.au/internet/mhr/publishing.nsf/Content/appconnect


Best Health App – coming soon from Best Practice

Consenting Processes:

Patients choose if they would like to 
receive notifications and if so how eg:

V App
V SMS
V email

Signed patient consent form.





New HealthLink SmartForms

RTA Fitness to Drive form
http://www.rms.nsw.gov.au/about/news-
events/news/ministerial/2016/160404medical-
assessments-for-nsw-drivers-licences-to-go-digital.html

Australian Hearing Form
https://www.healthlink.net/en_AU/support/knowl
edge-base/australian-hearing/

http://www.rms.nsw.gov.au/about/news-events/news/ministerial/2016/160404medical-assessments-for-nsw-drivers-licences-to-go-digital.html
https://www.healthlink.net/en_AU/support/knowledge-base/australian-hearing/


Learning Objective 3:

Evaluate practice scanning/correspondence management 
processes.



A systematic, TEAM approach

The key to a successful 

paperless practice is.....

ñSystems provide 

clarity, 
predictability; 

good systems 
also provide 
efficiency.ò 



Exercise:

Your current system



Exercise:

Draw your current system









Exercise:

Evaluate & Improve your current system



Make things clear and easy in your software:

Clean up:

• Address Book/Contacts 

• Categories

• Past History List (clinicians only)

• Templates (work towards a set of quality 
practice templates not individual doctor 
templates)

Past History

To decrease dependence 
on paper:



Our Learning Objective 4:

Improve efficiency of patient education with (paperless) online 
tools.



Patient education

www.healthshare.com.au

http://www.healthshare.com.au/


Healthshare –for practices:

Specialist Referrals Database

Select from 30/37 Health 
Funds to see which 
ǎǇŜŎƛŀƭƛǎǘǎ ŘƻƴΩǘ ƘŀǾŜ ƘƛƎƘ 
fees for surgery
Try it on your phones 
www.healthshare.com.au

http://www.healthshare.com.au/


Healthshare

ConnectMe- Secure SMS/ Email 
Practice to Patient  

CǊŜŜ ол Řŀȅ ǘǊƛŀƭΦ aŜƴǘƛƻƴ άYŀǘǊƛƴŀ hǘǘƻέ



Patient Communication: GoShare Healthily

http://healthily.com.au/

GoShareis a web app that enables clinicians to prescribe 
information for patients, tailored to individual needs. 
Patients receive an email or SMS message with a link to the 
content.
No need to register or login.

http://healthily.com.au/


Our Learning Objective 5:

Digital Health Update.



www.digitalhealth.gov.au
www.myhealthrecord.gov.au

5ƻǿƴƭƻŀŘ Ψaȅ IŜŀƭǘƘ wŜŎƻǊŘΩ ŘŜǘŀƛƭŜŘ ǇǊŜǎŜƴǘŀǘƛƻƴΥ www.trainitmedical.com.au/presentations

NEW!
NEW -MEDSVIEW!

http://www.digitalhealth.gov.au/
http://www.myhealthrecord.gov.au/
http://www.trainitmedical.com.au/presentations


Digital Health

My Health Record

Secure Messaging 

ePrescribing

Telehealth

Wearable Technologies etc



www.trainitmedical.com.au 

Paperless Collaboration

Clinician to Clinician 
Communication 

(Secure Messaging Delivery ςSMD)

• HealthLink

• Argus

• Medical Objects

• MDExchange

• ReferralNet

Sharing summary health data with both clinician and patient:  
My Health Record 

(www.myhealthrecord.gov.au)



Secure Messaging ςworth the effort!

Clinician/Organisation Secure Messaging Provider

1

2

3

4

5

6

7

8

9

10

Downloadable Cheatsheet here -

http://trainitmedical.com.au/4-steps-to-secure-messaging-success

STEP 1 - List the health professionals who you regularly receive and send correspondence to

STEP 2 - Look up SMP portal for provider details or ring them and ask who they use

Exercise:

http://trainitmedical.com.au/4-steps-to-secure-messaging-success
http://trainitmedical.com.au/4-steps-to-secure-messaging-success


1. Complete the free eLearning module 

2. Download the cheatsheetsfor your 
software

3. Watch how My Health Record works in 
your software with these software 
simulations

4. Practise registering, viewing & uploading to 
the My Health Record System 
ƛƴ ǘƘŜ Ψhƴ 5ŜƳŀƴŘ ¢ǊŀƛƴƛƴƎ 9ƴǾƛǊƻƴƳŜƴǘΩ 
aka Ψ¢ƘŜ {ŀƴŘǇƛǘΩ

ς1st password is TrainMeΣ нƴŘ ǇŀǎǎǿƻǊŘ ƛǎ tϪǎǎǿлǊŘ όǘƘŀǘΩǎ ŀ ȊŜǊƻ ƴƻǘ ŀƴ hύ

5. 5ŜǎƛƎƴ ŀƴ Ψ!ǎǎƛǎǘŜŘ wŜƎƛǎǘǊŀǘƛƻƴΩ ǿƻǊƪŦƭƻǿ 
for your practice

My Health Record Homework:

https://training.digitalhealth.gov.au/login/index.php
https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-resources/guides?start=25
https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-resources/training-environment
http://www.nehta.gov.au/using-the-ehealth-record-system/ehealth-training-resources/on-demand


The ‘Data Quality’ Checklist

Download the óData Qualityô Checklist 

Learn more about óStandards for Digital Health 
Webinarô 

https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-resources/guides/879-data-quality-checklist-for-active-patients
https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-resources/webinars/webinar-meeting-accreditation-standards-for-digital-health


Australian Digital Health Agency:

www.digitalhealth.gov.au

Get Started

On Demand Training (practise in the sandpit)

Training Resources

www.myhealthrecord.gov.au

Pathology

Ψb{² ǇŀǘƛŜƴǘǎ ŦƛǊǎǘ ǘƻ ǾƛŜǿ ǘƘŜƛǊ ǇŀǘƘƻƭƻƎȅ ǊŜǎǳƭǘǎ ƛƴ aȅ IŜŀƭǘƘ wŜŎƻǊŘΩ

Train IT Medical:

Digital Health Free Resources including Pen CAT4 

5ŜǾŜƭƻǇƛƴƎ ŀ Ψaȅ IŜŀƭǘƘ wŜŎƻǊŘΩ tǊŀŎǘƛŎŜ ²ƻǊƪŦƭƻǿ(blog)

My Health Record ςyour questions answered(blog)

¢ƻǇ ол ǉǳŜǎǘƛƻƴǎ ŘƻŎǘƻǊǎ ŀǎƪ ŀōƻǳǘ aȅ IŜŀƭǘƘ wŜŎƻǊŘ ǿƛǘƘ YŀǘǊƛƴŀΩǎ ǊŜǎǇƻƴǎŜǎ(blog)

Event Summaries (blog)

YŀǘǊƛƴŀ hǘǘƻΩǎ Ψaȅ IŜŀƭǘƘ wŜŎƻǊŘΩ ŘŜǘŀƛƭŜŘ ǇǊŜǎŜƴǘŀǘƛƻƴ

My Health Record

http://www.digitalhealth.gov.au/
https://www.digitalhealth.gov.au/home/get-started-with-digital-health/registration/apply-for-digital-health-online
https://www.digitalhealth.gov.au/home/using-the-my-health-record-system/training-resources/on-demand-training
https://www.digitalhealth.gov.au/home/using-the-my-health-record-system/training-resources
http://www.myhealthrecord.gov.au/
https://myhealthrecord.gov.au/internet/mhr/publishing.nsf/content/home
http://trainitmedical.com.au/ehealth-free-resources
http://trainitmedical.com.au/developing-a-my-health-record-practice-workflow
http://trainitmedical.com.au/the-main-challenges-using-the-my-health-record-system-the-research-is-in
http://trainitmedical.com.au/katrinas-responses-to-30-questions-doctors-ask-about-my-health-record
http://trainitmedical.com.au/event-summaries-and-my-health-record
http://www.trainitmedical.com.au/presentations


RACGP

5th Standards for Accreditation - RACGP Third Consultation phase ςsummary

5th Standards for Accreditation - RACGP Webinar Slides

Practice Incentive Payment Re-design:

Webinar

Webinar slides

Train IT Medical

Practice Management Free Resources

Online Appointments: Do you want practice-centric, patient-centric or both?(blog)

Practice Management:

http://trainitmedical.com.au/wp-content/uploads/2012/12/RACGP-5th-Standards-Draft-Development-webinar-slides.pdf
http://trainitmedical.com.au/wp-content/uploads/2012/12/RACGP-5th-Standards-Draft-Development-webinar-slides.pdf
http://livestream.ssc.gov.au/health/16november2016/
http://images.viostream.com/templates/1482/afda4325-3c36-4a25-85f5-ba17e1a33569/170105_Final_AS_Approved_Web_Acessible_FAQs_-_What_will_the_new_PIP_Qual....pdf
http://trainitmedical.com.au/practice-management-free-resources
http://trainitmedical.com.au/online-appointments-do-you-want-the-practice-centric-or-patient-centric-model-lets-aim-for-both


Pen Clinical Systems

CAT4 Recipes

RACGP

Using Data for Better Health Outcomes

Australian Digital Health Agency:

Importance of Data Quality

Data Cleansing & Clinical Coding

Data Quality Checklist

Train IT Medical

Data Aggregation using Pen Clinical Audit Tools(blog)

Cancer Screening & Prevention ςFree Resources(blog)

5 Steps to Data Quality Success (blog)

Pen CAT4 summary sheet 

Other

Ψ! ǉǳŀƭƛǘȅ ƛƳǇǊƻǾŜƳŜƴǘ ǘƻƻƭ ŦƻǊ ǇǊƛƳŀǊȅ ƘŜŀƭǘƘ ŎŀǊŜΩ /ǊƻǎǎƭŀƴŘΣ ¦ǇƘŀƳΣ Janamianand Jackson

Primary Care Practice Improvement Tool (PC-PIT)

Data Quality & Improvements

http://help.pencs.com.au/display/CR/CAT+RECIPES
http://www.racgp.org.au/digital-business-kit/using-data-for-better-health-outcomes/
http://www.digitalhealth.gov.au/get-started-with-digital-health/what-is-digital-health/importance-of-data-quality
https://www.digitalhealth.gov.au/using-the-my-health-record-system/how-to-use-the-my-health-record-system/data-cleansing
https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-resources/guides/879-data-quality-checklist-for-active-patients
http://trainitmedical.com.au/data-aggregation-using-pen-clinical-audit-tools
http://trainitmedical.com.au/cancer-screening-prevention-free-resources
http://trainitmedical.com.au/5-steps-to-data-quality-success
http://trainitmedical.com.au/what-we-train/programs-that-connect
https://myhealthrecord.gov.au/internet/mhr/publishing.nsf/content/home
https://myhealthrecord.gov.au/internet/mhr/publishing.nsf/content/home


Technology referred to in this presentation

Appointuit
AutomedSystems
Best Practice Software
Doctors Control Panel
eRXExpress

Health Engine
Healthily (GoShare)
Healthsite
HealthLink
HotDoc

JayexSolutions
Medical Channel
MedicalDirector
MediRecords

Myhealth1st
My Online Clinic
Surgical Partners
Tonic Health Media
Tyro
Whitecoat

https://appointuit.com/home/
https://automedsystems.com.au/
http://www.doctorscontrolpanel.com.au/
http://www.erx.com.au/express/
http://healthily.com.au/
http://www.healthsite.com.au/
https://www.healthlink.net/en_NZ/about-us/our-technologies/
https://www.hotdoc.com.au/
http://www.jayexsolutions.com.au/
https://medicalchannel.com.au/
http://medicaldirector.com/
https://www.medirecords.com/
https://www.myhealth1st.com.au/
http://myonlineclinic.com.au/
http://surgicalpartners.com.au/partners/
http://www.tonichealthmedia.com.au/
https://www.tyro.com/
https://www.whitecoat.com.au/


ά¢Ƙŀǘ ƛǘ ǿƛƭƭ ŜǾŜǊ ŎƻƳŜ ƛƴǘƻ ƎŜƴŜǊŀƭ ǳǎŜΣ 
notwithstanding its value, 

is extremely doubtful; because 
its beneficial application requires much time and 

gives a good bit of trouble both to the patient 
and the practitioner; 

because its hue and character are foreignand 
opposed to all our habits and associations. 

Lǘ ƛǎ Ƨǳǎǘ ƴƻǘ ƎƻƛƴƎ ǘƻ ƎŜǘ ǳǎŜŘέΦ
John Forbes M.D.

Ψ¢ƘŜ ¢ƛƳŜǎΩ ƴŜǿǎǇŀǇŜǊ ƻŦ [ƻƴŘƻƴΣ муоп
opinion about the stethoscope



More tips from Katrina:

Electronically back-up  your appointment list.

Keep a charged laptop handy at all times to 
restore back-up in case of emergency.

Use short-cuts (autofill/autotext etc) in progress
notes & letters to minimise typing.

Keep address book /contacts up to date & clear

Maximise efficiency of your medical software ς
ǿŜ ŘƻƴΩǘ ƪƴƻǿ ǿƘŀǘ ǿŜ ŘƻƴΩǘ ƪƴƻǿΗ 

It is when changing processes to minimise risk 
that we also often save both time and money.



.

Thanks for inviting me

Katrina Otto

katrina@trainitmedical.com.au

Twitter: trainitmedical

Facebook: trainitmedical

www.trainitmedical.com.au/presentations
to download a digital version of this 

presentation & access more
free practice resources & blog posts

mailto:katrina@trainitmedical.com.au
http://www.trainitmedical.com.au/presen

