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The future

“The great digital health revolution lies literally in the 
palms of consumers…what if you, as a consumer, 
were able to take your personal Medicare and 
Pharmaceutical Benefit Scheme data to a health care 
service, to an app developer, to a dietician, to a 
retailer, and say, ‘How can you deliver the best health 
services for my individual needs?’”

The Hon Sussan Ley MP, Minister for Health, National Press Club address, 21 October 2015
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The Australian Digital Health Agency

• Tasked with improving health outcomes for 
Australians through the delivery of digital 
healthcare systems

• Commenced operations on 1 July 2016

• The Agency includes activities and resources 
transitioned from NEHTA, and also from the 
national My Health Record system operation 
activities, previously managed by the 
Commonwealth Department of Health 
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The current landscape

January 2016, Australian Institute of Health and Welfare, Minister’s announcement 2016

Chronic diseases 
are the leading cause of 

illness, disability and death 
in Australia, accounting for 

90% of all deaths

1 in 4 Australian 

children are 
overweight or obese 

(25%)

One million 
Australians have been 

diagnosed with diabetes

Nearly 40% of Australians 

aged 45 and over have two 
or more of the eight chronic 

diseases
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Improving lives with digital health

• How can we help people live healthier, happier and 
more productive lives?

• Digital health can make a real difference to 
people’s health by giving them greater control and 
better access to information

• Digital health enables people to manage their own 
health and be at the centre of their own 
healthcare
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1. Build awareness of digital health progress in Australia

2. Connect to the My Health Record system to view and
upload patient summary information.

3. Implement processes to optimise digital technology.

Agenda
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My Health Record usage as at 15 January 2017

4.5 
million 
consumers now 

registered
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Usage as at 15 January 2017

716,000
discharge 

summaries

527,000
shared health 

summaries
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9

https://myhealthrecord.gov.au/internet/mhr/publishing.
nsf/Content/news-media

https://myhealthrecord.gov.au/internet/mhr/publishing.nsf/Content/news-media
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www.myhealthrecord.gov.au                                                            www.digitalhealth.gov.au

http://www.digitalhealth.gov.au/
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What could you find in someone’s 
My Health Record?
Uploaded by Healthcare Providers

GP

Hospitals

Pharmacist

Allied 
Health

 Shared health 
summaries

 Discharge summaries

 Pathology and 
diagnostic imaging 
reports

 Specialist letters

 Prescription and 
dispense records

 Event summaries

Specialists
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Shared Health Summary
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Prescription Record
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Prescription & Dispense View
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Support with further learning:

www.digitalhealth.gov.au
www.myhealthrecord.gov.au

http://www.nehta.gov.au/
http://www.myhealthrecord.gov.au/
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Access My Health Record 
via your clinical software

(or Provider Portal for those 
without conformant software)

Check for conformant software here: https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-
resources/guides/1038-registration-checklist-for-allied-health-organisations

https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-resources/guides/1038-registration-checklist-for-allied-health-organisations
https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-resources/guides/1038-registration-checklist-for-allied-health-organisations
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Access via Provider Portal

Provider Portal:  
Access: https://portal.ehealth.gov.au/
Factsheet:https://myhealthrecord.gov.au/internet/mhr/publishing.nsf/Content/provi
der-portal-fact-sheet

https://portal.ehealth.gov.au/
https://myhealthrecord.gov.au/internet/mhr/publishing.nsf/Content/provider-portal-fact-sheet
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Digital Health Foundations 

Healthcare 
Identifiers (HI) 
Service

Operated by the Department of Human Services (Human Services) which allocates a unique 16-digit number (a Healthcare 
Identifier) to individuals using healthcare services and their practitioners and healthcare organisations. 

The right health information associated with the right individual at the point of care

https://www.ehealthforms.nehta.gov.au/Account/Login

https://www.ehealthforms.nehta.gov.au/Account/Login
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Next Steps

1.Staff to complete the (free) eLearning modules on the My 
Health Record system: https://training.digitalhealth.gov.au

2.Download the ‘guides’ for your software’ 
https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-resources/guides

3.Watch the software demonstration for your software
https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-resources/software-demonstrations

4.Practise in the ‘On-Demand’ Training Environment 
https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-resources/on-demand

5.Register your patients.

6.View and upload health summaries.

https://training.digitalhealth.gov.au/
https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-resources/guides
https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-resources/software-demonstrations
https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-resources/on-demand
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On Demand Training Environment: Log on anytime and practise with a ‘test’ patient. 

Available at https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-resources/on-demand

Training Environment

https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-resources/on-demand
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1. Gradual evolution towards
critical mass

2. Becoming embedded into 
routine clinical & 
administrative workflow

Benefits & Learning 
from NT experience



25www.digitalhealth.gov.au

What now for Digital Health?

• We are here to listen

• We are here to consult

• We are here to engage with practitioners and 
people

• We will collaborate on improving health outcomes 
with digital health

• We are champions of innovation
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The Agency’s engagement approach is designed 
to feed into the redevelopment of the National 
Digital Health Strategy. We want to understand 
what Australian’s want and expect from a modern 
healthcare system;

• Generate a positive and constructive 
discussion about how data and technology 
can be used to create happier and healthier 
lives; and 

• Build a sense of common purpose among 
individuals, health professionals, the 
technology sector and the science and 
research community.

• We have a three wave approach until 
December – critical stakeholder engagement, 
public engagement and finally a deep dive 
into the collaborative design of some 
strategic initiatives.  AAPM is a Wave 1 
priority stakeholders.
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Help Centre 1300 901 001
8am-6pm Monday to Friday

Email help@digitalhealth.gov.au

Website www.digitalhealth.gov.au

Twitter https://twitter.com/AuDigitalHealth

Contact us

mailto:help@digitalhealth.gov.au
http://www.digitalhealth.gov.au/
https://twitter.com/AuDigitalHealth

