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Learning Objectives 
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Å1. What is the My Health Record system?

Å2. How can I effectively integrate use of My Health Record in practice?

Å3. How do we get started?
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NEW! NEW -MEDSVIEW!

http://www.digitalhealth.gov.au/
http://www.myhealthrecord.gov.au/


Learnings and insights

More than four times as 
many people want to 
access their personal 
health information on their 
smart phone than do 
currently

The top three activities people want 
to be able to do on their mobile 
device:
1. Manage their medications
2. Request refill prescriptions
3. Track aspects of their health

65%of respondents say the 
Australian healthcare system is 
difficult to navigate. People want to 
know the cost, quality, and 
availability of services

45%of respondents had difficulty 
accessing healthcare when they 
needed it. 
Top reasons given:
- Cost, 
- Location, and 
-/ƻǳƭŘƴΩǘ ƎŜǘ ŀƴ ŀǇǇƻƛƴǘƳŜƴǘ

Australians value our high quality healthcare 
practitioners and workers, and generally 
experience affordableand accessiblecare

²ŀǘŎƘ ǘƘŜ ǾƛŘŜƻ Ψ²Ƙŀǘ ǿŜ ƘŀǾŜ ƭŜŀǊƴŜŘ ǎƻ ŦŀǊΩwŜŀŘ !ǳǎǘǊŀƭƛŀΩǎ ƴŜǿ Ψbŀǘƛƻƴŀƭ 5ƛƎƛǘŀƭ IŜŀƭǘƘ {ǘǊŀǘŜƎȅΩ

https://www.digitalhealth.gov.au/news-and-events/news/1248-national-digital-health-strategy-consultation-what-have-we-learned-so-far
https://www.digitalhealth.gov.au/about-the-agency/publications/australias-national-digital-health-strategy
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My Health Record Expansion Program

www.myhealthrecord.gov.au
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How do you know who has a My Health Record?

Approximately 24% of your patients will currently have a 
My Health Record compared with approx. 97% by end of 2018
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Getting Started
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ïOnline Forms

http://www.digitalhealth.gov.au/
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The Provider Portal

www.myhealthrecord.gov.au
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Access information you may not have received directly 
eg. discharge summary 
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¢ƘŜ Ψhƴ 5ŜƳŀƴŘΩ ¢ǊŀƛƴƛƴƎ 9ƴǾƛǊƻƴƳŜƴǘ

New! See what 
My Health Record 
looks like from a 

consumer perspective.

Download Privacy FAQs

http://trainitmedical.com.au/wp-content/uploads/2012/12/My-Health-Record-Commonly-Asked-Privacy-and-Policy-Questions-2016.pdf
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±ƛŜǿ ȅƻǳǊ ǇŀǘƛŜƴǘΩǎ aȅ IŜŀƭǘƘ wŜŎƻǊŘ
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±ƛŜǿ ȅƻǳǊ ǇŀǘƛŜƴǘΩǎ aȅ IŜŀƭǘƘ wŜŎƻǊŘ
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±ƛŜǿ ȅƻǳǊ ǇŀǘƛŜƴǘΩǎ aȅ IŜŀƭǘƘ wŜŎƻǊŘ

Use filters for your 
preferred view
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±ƛŜǿ ȅƻǳǊ ǇŀǘƛŜƴǘΩǎ aȅ IŜŀƭǘƘ wŜŎƻǊŘ
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¦ǇƭƻŀŘ ȅƻǳǊ ǇŀǘƛŜƴǘΩǎ  {ƘŀǊŜŘ IŜŀƭǘƘ {ǳƳƳŀǊȅ
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Populates with information 
from your own software ς

no retyping

/ƭƛŎƪ ƻƴ Χ ōƻȄŜǎ 
for quick-update if 

necessary
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¦ǇƭƻŀŘ ȅƻǳǊ ǇŀǘƛŜƴǘΩǎ {ƘŀǊŜŘ IŜŀƭǘƘ {ǳƳƳŀǊȅ

Click on the Globe icon
select Send a Shared Health Summary
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¦ǇƭƻŀŘ ȅƻǳǊ ǇŀǘƛŜƴǘΩǎ {ƘŀǊŜŘ IŜŀƭǘƘ {ǳƳƳŀǊȅ

Select Quick Documents icon
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The new Medicines Preview

Navigation panel

Provides access to each 
section within the view and 
also to the most recent 
Shared Health Summary 
and Discharge Summary (if 
available).

The blue underlined 
hyperlinks can be used to 
navigate between the 
sections
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Medicines View




