
www.digitalhealth.gov.au

Digital Health & My Health Record 

for East Sydney Doctors

Katrina Otto, Senior Educator, Australian Digital Health Agency



4www.digitalhealth.gov.au

1. ±ƛŜǿ ȅƻǳǊ ǇŀǘƛŜƴǘǎΩ aȅ IŜŀƭǘƘ wŜŎƻǊŘǎ

2. Upload shared health summaries.

3. Q&A.

¢ƻŘŀȅΩǎ !ƎŜƴŘŀΥ
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My Health Record usage as at 15 January 2017

4.5 
million 
consumers now 

registered
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²Ƙŀǘ ŎƻǳƭŘ ȅƻǳ ŦƛƴŘ ƛƴ ǎƻƳŜƻƴŜΩǎ 
My Health Record?
Uploaded by Healthcare Providers

GP

Hospitals

Pharmacist

Allied 
Health

¤Shared health 
summaries

¤Discharge summaries

¤Pathology and 
diagnostic imaging 
reports

¤Specialist letters

¤Prescription and 
dispense records

¤Event summaries

Specialists
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Usage as at 15 January 2017

716,000
discharge 

summaries

527,000
shared health 
summaries
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8

www.myhealthrecord.gov.au
https://odc.officeapps.live.com/odc/emailhrd?lcid=1033
&syslcid=3081&uilcid=1033&app=0&ver=16&build=16.0
.7127&p=0&a=1&hm=7&sp=0&fpEnabled=1

http://www.myhealthrecord.gov.au/
https://odc.officeapps.live.com/odc/emailhrd?lcid=1033&syslcid=3081&uilcid=1033&app=0&ver=16&build=16.0.7127&p=0&a=1&hm=7&sp=0&fpEnabled=1


9www.digitalhealth.gov.au

Access My Health Record 
via your own clinical software

(or Provider Portal for those 
without conformant software)

Check for conformant software here:https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-
resources/guides/1038-registration-checklist-for-allied-health-organisations

https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-resources/guides/1038-registration-checklist-for-allied-health-organisations
https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-resources/guides/1038-registration-checklist-for-allied-health-organisations
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ePIP

1. Integrating Healthcare Identifiers 

2. Data Records and Clinical Coding

3. ePrescribing

4. Secure Messaging

5. Upload Shared Health Summaries 
to My Health Record for 0.5% of SWPE

(average of 5 health summaries per GP per quarter) 

ePIP 
requirements
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ePIP Calculator Tool

Management > Reports > Shared Health Summaries
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Further learning & test environment:

www.digitalhealth.gov.au
www.myhealthrecord.gov.au

http://www.digitalhealth.gov.au/
http://www.myhealthrecord.gov.au/
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Next Steps

1.Staff to complete the (free) eLearning modules on the My 
Health Record system: https://myhealthrecord.e3learning.com.au

2.5ƻǿƴƭƻŀŘ ǘƘŜ ΨƎǳƛŘŜǎΩ ŦƻǊ ȅƻǳǊ ǎƻŦǘǿŀǊŜΩ 
https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-resources/guides

3.Watch the software demonstration for your software
https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-resources/software-demonstrations

4.tǊŀŎǘƛǎŜ ƛƴ ǘƘŜ Ψhƴ-5ŜƳŀƴŘΩ ¢ǊŀƛƴƛƴƎ 9ƴǾƛǊƻƴƳŜƴǘ 
https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-resources/on-demand

5.Register your patients.

6.View and upload health summaries.

https://myhealthrecord.e3learning.com.au/
https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-resources/guides
https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-resources/software-demonstrations
https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-resources/on-demand
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Are you regularly registering patients?

Greenmeadows Medical, Port Macquarie, NSW
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Watch our recorded Webinar to see how other practices have successfully implemented a Practice Workflow for Registering Patients
https://www.digitalhealth.gov.au/news-and-events/events/1142-webinar-designing-a-workflow-for-registering-patients-for-a-my-health-record

Greenmeadows Medical, Port Macquarie, NSW

https://www.digitalhealth.gov.au/news-and-events/events/1142-webinar-designing-a-workflow-for-registering-patients-for-a-my-health-record
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Garden City Medical Centre, Brisbane
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Are you making 
quality
improvements?

Download the 
Data Quality checklist

https://www.digitalhealth.gov.au/using-the-my-health-
record-system/digital-health-training-
resources/guides/879-data-quality-checklist-for-active-
patients

https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-resources/guides/879-data-quality-checklist-for-active-patients
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RACGP Standards 

A. Our practice can demonstrate that at least 90% of our active 
patient health records contain a record of known allergies.

B. Our practice can demonstrate that at least 75% of our active 
patient health records contain a current health summary. 

C. Our practice has documented standardised clinical 
terminology (such as coding).

http://www.racgp.org.au/your-practice/standards/standards4thedition/practice-
services/1-7/health-summaries/
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A team approach

1.Practice Managers write the 
policy & train staff

2.Receptionists register patients

3.Registrars & nurses may be 
able to help clean up data

4.GP, Nurses, Registrars, 
Aboriginal Health Practitioners 
can upload.
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1. Gradual evolution 
towards
critical mass

2. Becoming embedded 
into routine clinical & 
administrative 
workflow

Benefits & Learning from 
NT experience
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Help Centre 1300 901 001
8am-6pm Monday to Friday

Email help@digitalhealth.gov.au

Website www.digitalhealth.gov.au

Twitter https://twitter.com/AuDigitalHealth

Contact us

mailto:help@digitalhealth.gov.au
http://www.digitalhealth.gov.au/
https://twitter.com/AuDigitalHealth
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Thank you!

Katrina Otto 
katrina.otto@digitalhealth.gov.au

mailto:katrina.otto@digitalhealth.gov.au

