How do I use Tyro Integrated EFTPOS and Easyclaim with Best
Practice?

Overview

The functionality outlined in this document assumes that you are using Best Practice version
1.8.4.639 or higher.

Prior to using Tyro Integrated EFTPOS and Easyclaim with Best Practice you need to perform
configuration steps. Please refer to the document ‘BP_FAQ-Configuring Tyro for use with Best
Practice’ which outlines how these are performed.

Once your workstation has been configured for Tyro and you have activated Integrated Medicare
Easyclaim claiming, you will find that some new buttons and tick boxes appear on various
Account details and Payment screens. These changes will be outlined below.

If these buttons don’t appear then Best Practice is not able to communicate with the Tyro
terminal - please refer to the configuration instructions above to make sure the terminal is paired
with your computer.

There are two parts to the Tyro system:-

o Integrated EFTPOS (payment by EFTPOS and Credit Card)
o Integrated Medicare Easyclaim (Patient claiming rebates)

What items cannot be sent via Integrated Medicare Easyclaim

The following items cannot be processed through Easyclaim. Best Practice will continue to process
these items where applicable via Online Patient Private Claiming:-

Multiple attendance or In-Hospital items (i.e. Item 4, 24, 35, etc.)

(]

o Items requiring notes or services text in explanation (i.e. site specific biopsies, etc.)

o Patient claims more than 2 years from date of service

o Pathology items (except for those in Group P9 - Simple Basic Pathology Tests)

o Patient claims with non-standard referrals

o Items requiring separate site information (except for items 30061, 30071, 30192 or 30195
where you select ‘Separate sites’ from the restrictions when adding the item)

o Items where the charge exceeds $9,999.99

o Department of Veterans’ Affairs (DVA) claims

NOTE: Accounts which contain a mixture of MBS and non-MBS items cannot currently be
transmitted via Easyclaim. This functionality will be added in a future version.

In these above circumstances the ‘Send via Easyclaim’ tick box will be greyed out or invisible
however in some cases these items may still be sent via Online Private Patient claiming.

Private Patient invoices
We have not provided complete steps for creating an account in this FAQ. Please refer to the

document '‘BPM_FAQ-Creating a Patient account.pdf’ for further information.

[AAY Important: Tyro Integrated Medicare Easyclaim rebates to the patient are immediate
which means that Adjustments to the Account or Payment cannot not usually be made once the
claim is approved.
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here are two steps for processing payments using the Integrated Tyro solution:-
o Process the payment (i.e. Cash, EFTPOS, Credit card, Cheque, etc.)

o Transmit the Patient claim via Easyclaim to Medicare to rebate into the bank account

associated with a patient’s EFTPOS card immediately.

Process the payment

1) Entry of Payment information

When you create a private account that is billed to ‘Patient’, *‘Head of Family’, "Workcover’ or
‘Other’ and press the *Pay now’ button, the *‘Payment details’ screen will appear.

If you have Tyro configured in Best Practice and your workstation has Tyro installed, you will see
a grey border surrounding the *EFT and Credit card’ fields. If you click in either of these fields a
‘Use Tyro’ tick box will activate.

PN

= Tip: To save staff having to think whether they have been given a Debit or Credit card
recommend that you use the EFT box for all card types processed via the Tyro terminal.

=

we

> Tip: Use the EFT field for Tyro and keep the Credit Card field available for other uses such

as other EFTPOS systems or HICAPS, etc. (makes your reporting easier to reconcile)

Paying full amount

Click in the field adjacent to the payment method R

(i.e. Cash, EFT, Credit Card, Direct Credit, ot ones | et | Do Pomer i sovans -
Cheque total) = [ e — e

e If the Payment is being made via EFT or Credit T - — |
Card the ‘Use Tyro’ checkbox will appear and will =
be ticked automatically. (This can be un-ticked if  coee o
requirEd) um:: G An Fapmert ol 6500 [ Moce | [ Ao Alocse |

e Tick the ‘Pay full amount’ tick box at the top of [:";;; o YL ST TR T
the screen.

e This will automatically enter the amount owing
into the field you have selected and auto allocate
the payment to each of the services below. .

e The invoice lines below will be ticked and the e = ) poee
‘Pay now’ column will be automatically filled in B — ———
with the amount being paid.

Paying gap o s o =

e Click in the field adjacent to the payment method | = T Crison | oo pomesoe. s
(i.e. Cash, EFT, Credit Card, Direct Credit, - [ (=8 e [ ']W‘"
Cheque total). R o - - |

o If the Payment is being made via EFT or Credit —
Card the ‘Use Tyro’ button will appear and will —
be ticked automatically. (This can be un-ticked |2 - En e [ o R
if required) e —— s

e Tick the ‘Pay gap’ tick box at the top of the
screen.

e This will automatically enter the gap amount into
the field you have selected and auto allocate the ,
payment to each of the services below. ot G e[ X

e The invoice lines below will be ticked and the B —— B —

‘Pay now’ column will be automatically filled in with the amount being paid.
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Part payments
o If the patient is paying a different amount, then

click in the field adjacent to the payment method

(i.e. Cash, EFT, Credit Card, Direct Credit,
Cheque total).

e Enter the amount being paid into the highlighted
field

e If the Payment is being made via EFT or Credit
Card the ‘Use Tyro’ tick box will appear and will
be ticked automatically.
if required)

e Tick the invoice lines below to indicate which
invoices are being paid or press the ‘Auto
Allocate’ button to spread the payment amount
between the services on the invoice - this will
happen from the top down.

e The 'Pay now’ field will be updated with the
amount of the payment.

e If you do not wish to allocate these amount, click

(This can be un-ticked

J Payment details - Mr. Reuben T Dean

Smount owing. 6500 Fpayfdamont FlPargm Fameridde: 3012014 B-

Cath EFT- 300 Credt card ] |orect o

¥ Use Tywo

Cheamd2d® | Goqelo.  Drawer Barkc Banct Amourt 204
LB |
Delee

Cheques ota [

Paymert refarence:

s e ]

ivice  Date Doctor MEStem  Descrpton fee GST Toal Fad Owng Faynow

W85 (30VAM DrFfrdsows 2 Surgery consutaton. Level B 6500 000 6500 000 G500 3000

# Mlocate payment ===
| tmourt remaining: D op
Amourt tendered: Crang Owrg  Faynow

MBS tem  Descrotion
n M. Rewen T Dean - Sugery consut 65,00 JERI

o [om

the ‘Allocate’ button to display the ‘Allocate payment’ screen which will allow you to

allocate the amounts manually.

Zero Gap payments

The system will allow you to process an Easyclaim
transaction where the patient is not paying any
money.

e Leave ALL the payment fields empty and do not
tick ‘Use Tyro’.

o Tick the invoice lines below to indicate which
invoices are to the processed

Split payment types

It is possible for the payment to be made using

multiple payment types (i.e. part EFT, part cash).

e Click in the field adjacent to the payment
method for the first part of the payment and
enter the amount to be paid

e Click on the field adjacent to the second
payment method for the second part of the
payment and enter the amount to be paid

¢ More payment types are possible by entering the

amount in the relevant field
e Tick the invoice lines below to indicate which
invoices are being paid or press the ‘Auto

Allocate’ button to spread the payment amount

between the services on the invoice - this will
happen from the top down.

# Payment details - Mr. Reuben T Dean
Amount owing 6500 [Cpayfdameut  [Paygm Pamentdate: 3012014 B
o EFT- Credt card ] Drectoed
Creaue deais Cheqretio.  Diawer Baric ranch Amour Add
e |
[ etz |
Chequesiota: 000
Payment rfernce
Cuitardng tems G 2870 Faymenttota 000 [ tocts Ao Aloce.
s Dtz Docior MBSkem  Descipion Fee GST  Tod  Pad  Owng Paynow
W E% OV DoF Fdere 23 Sugery consutesion. Level B 6500 000 6500 000 6500 000
Ao tendered: Change: Balance owing: €0
[F) Pt Medicare ciom fom ElSendvaPationt Oaiming. 7] Send via Easyclam P receot | [ Pocess Cancel
# Payment detsils - Mr. Reuben T Dean
Aot cung G500 7 ay fllamourt Poy oop Pamertdne: T/ G+
Casir 00 EFT B0 Crodit card Drect credt
[7110se Tyrek
Croquodetals: [T ok Bravch Ancunt (]
[ex ]
| Deee
Creques ttal: 000
Payment rference
Ousandng tams: Gp  zmM Payment tola 65.00 [ Apocats o Mocate. |
voce  Daie Docor WEStem  Descrpton Foe GST  Toal  Fad Owng Payrow
/B DVDVAE D FFdacum Surgey consukaton, Level B G500 000 6500 000 6500 6500
Amourttendered Change Bolance owng o
Pt Madicare clam fom Send via Fatent Clamng | Sand via Eanyclam Frocess Cancel

e The '‘Pay now’ field will be updated with the amount of the payment.

e If you do not wish to allocate these amount, click the *‘Allocate’ button which will allow you
to allocate the amounts manually.

o If the Payment is being made via EFT or Credit Card the ‘Use Tyro’ button will appear and
will be ticked automatically.
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Payment via two cards

When taking payment using two cards (i.e. EFT and Credit Card or two different EFT cards) you
will have to process the payment in 2 steps.

Enter the payment amount to be paid via the first card.

Process via Tyro but do not send via Easyclaim

Close the Payment screen

Open the Patient Billing History, highlight the Account and press Pay Single invoice

Enter the payment amount to be paid via the second card

Process via Tyro and tick ‘Send via Easyclaim’ or ‘Online Patient Claiming’ as relevant.

Paying multiple invoices
Multiple invoices can be paid using the Patient Billing History screen and pressing ‘Pay All’ then
following the relevant steps above for the functionality.

Paying account at a later time
Use the Patient Billing History screen, highlight the account in question and select ‘Pay single
invoice’ then follow the relevant steps above for the functionality.

2) Indicate Medicare rebate method

Once you have filled in the payment information the next step is to send a claim to Medicare to
rebate the patient. This can be done via ‘Online Patient Claiming’, ‘Integrated Easyclaim’ or
by printing the receipt to give to the patient.

By default you can have both ‘Send via Patient Claiming’ and ‘Send via Easyclaim’ visible the
bottom of the screen so you can choose the best method for the patient on the fly. It is possible
to change the default as required via the Setup > Configuration screen. Refer to the
‘Configuration options related to Private accounts’ section at the bottom of this document for
details.

Where a patient rebate is not required then untick both ‘Send via Patient Claiming’ and ‘Send
via Easyclaim’ check boxes and press ‘Print Receipt’.

The difference between Online Patient Claiming and Integrated Easyclaim are:-

¢ Integrated Easyclaim
o Patient swipes their EFTPOS card, enter their pin number and the Medicare rebate is
made into the bank account associated with the patient’s EFTPOS card.

e Online Patient Claiming
o Patients need to have lodged their bank details with Medicare Online or you need to type
in their bank account details for the Medicare rebate to be processed

B

7= Tip: If the 'Send via Easyclaim’ check box is invisible or greyed out it means that the
invoice that is being processed contains items that cannot be claimed via Easyclaim. Refer to
the section about on ‘What items cannot be sent via Easyclaim’. These items may be able to be
transmitted via ‘Online Private Patient Claiming’.

Vit
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3) Processing a payment via Tyro

When you press the ‘Process’ button, if you have also ticked ‘Use Tyro’, the Tyro machine will
activate and various screens will appear on the tyro terminal. These messages will also appear

on your screen at the same time to help you direct the patient to perform the relevant tasks.

The messages that display include:-

o Swipe / Insert Card

o Select Account type to use

o Enter PIN or Approved signature?

Purchase

Amount $45.00
Cashout $0.00
Total $45.00

Swipe / Insert Card. Purchase $45.00

ry

Purchase started - Amount: $45.00, Gashout: $0.00

Purchase

Amount $45.00
Cashout $0.00
Total $45.00

APPROVED W/ SIGNATURE. Signature OK?

(o ]|

Processing transaction - please wait

Select account

Swipe / Insett Gard. Purchase $45.00

Purchase started - Amount: $45.00, Cashout: $0.00

Purchase

Amount $45.00 L

Cashout $0.00 L

Total $45.00 £
o

Select account

Swipe / Insert Card. Purchase $45.00

Purchase started - t; §a Cashout; $0.00

Purchase

Amount $45.00

Cashout $0.00

Total $45.00 L’

Enter PIN or press SIGN

Select account
Swipe / Insert Card. Purchase $45.00
Purchase started - Amount: $45.00, Cashout: $0.00

cancel
Transaction

If the payment is ‘Approved’, a docket will be printed on the
Tyro machine. This is the ‘Merchant’ copy for you to keep in
the practice for reconciliation purposes.
on the screen if you wish to print a copy for the Patient.

If the payment is ‘Declined’, a docket will be printed on the
Tyro machine to indicate the problem. You will be returned to
the ‘Create Account’ screen so that the payment can be

processed again.

Transmit claim for rebate

Cancel
Transaction

Purchase
Amount $45.00
. Cashout $0.00
A prompt WI” appear Total $45.00

APPROVED. Print customer copy?

E e

$45.00
+5.00, Cashaut: $0.00

te
9

cancel
Transaction

4) Transmit claim to Medicare via Easyclaim

Once the payment has been processed, if the ‘Send via Patient Claiming’ has been ticked the
claim will be transmitted via the Online Patient Claiming method.

'‘BPM_FAQ-Using Online Patient Claiming.pdf’ for further details.

If the ‘Send via Easyclaim’ has been ticked, the Tyro terminal will start transmitting the claim

to Medicare.
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The claim is immediately assessed by Medicare and if Medicare Easyclaim
approved, the message ‘Claim approved. Swipe / Insert

EFTPOS card’ will appear. Ask the patient to insert or swipe Fg
their EFTPOS card for the rebate to be paid to. The user
will then be asked to indicate their account type (only
Savings or Cheque accounts are valid - Medicare will not Claim approved. Swipe / Insert EFTPOS card.
rebate to a Credit card) and depending upon the type of
account they may have to enter a PIN number.

Medicare Easyclaim
If the rebate is *Approved’, a *‘Medicare Claim Receipt’ Fg
will be printed on the Tyro machine for the Patient
indicating the benefit that is being rebated to their bank
account. You will be returned to the ‘Payment details’
screen so you can print a receipt if required.

Select account

If the transaction is cancelled via the screen or on the Tyro Medicare Easyclaim
terminal the transmission is cancelled and a docket will be

printed on the Tyro machine to indicate *Claim Cancelled’ Fg
and you will be returned to the 'Payment details’ screen
so that the transmission can be processed again.

Enter PIN

Depending upon the reason for rejection, you may send the

claim again via Easyclaim or Patient claiming. Tick the

relevant check box and press the ‘Process’ button to start | Furchase
the transmission again. o $30:00
Total $65.00
L
—' Note: Integrated Medicare Easyclaim has a 5 | CANCELLED. Print customer copy?
minute delay before you can resend the claim to ves 1 L mpmc‘ﬁcmmmkmmm&
Medicare. You have the option to wait 5 minutes or
send the claim via Private Patient Claiming. cancelwassem " _

Select account
Swipe / Insert Card. P,

| Transaction cancelled!
Purchase started - Am 4

Once the claim has been processed, the ‘Print Receipt’
button will be activated so that you can print a receipt for
the patient if required. This will be required if they pay by
Cash, Cheque or Direct Credit as they will not have a docket to indicate how much they have
paid.

5) Sending a claim via Easyclaim / Patient claiming after the payment has been
made

If for some reason you have had to cancel the Payment screen after processing the payment but
before sending the claim via Easyclaim or Patient Claiming, you can still send the claim to
Medicare if the patient is still present. NOTE: this can only be done on the original payment
date.

Open the Management > Patient Billing History screen and enter the patient’s name. Tick
‘'Show payments’ at the top of the screen. Highlight the payment concerned and right click and
select either ‘Send online patient claim’. This will display the payment screen allowing you to
select the ‘Send via Patient Claiming’ or ‘Send via Easyclaim’ check box and transmit the
claim as outlined above.

To maximize your time, productivity and revenue you should evolve to Best Practice Software
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6) Refund of payments taken via Tyro terminal

Best Practice has not implemented ‘Integrated Tyro Payment reversals’ however it is possible to
perform the reversal manually.

Please refer to your Tyro terminal documentation for more information. Your terminal will need
to be enabled to process refunds and as a security measure you will require the ‘Refund
password’ set by your practice when first activating the Tyro terminal. Please contact the Tyro
support desk for further information.

Reversing a payment in Best Practice

Remember that if you reverse a payment via the Tyro terminal you will have to reverse the
Payment within Best Practice. Before doing so, please read the important note below regarding
the Easyclaim rebate.

Select Management > Patient Billing History and select the patient in question

Tick the ‘Show Payments’ tick box at the top of the screen

Highlight the payment and press ‘Reverse’. Enter the reason for the reversal

The related Invoice/s will have their status changed to ‘Unpaid’ so that they can be adjusted
as required and payment can be entered again.

o O O O

Troubleshooting

Cancellation of Rebates that have already been transmitted
Patient claiming rebates

If the patient has had their claim processed via Patient Claiming:-
o Claims can only be deleted on the same day they are sent
Select Management > Patient Claiming.
Highlight the Invoice and right click
Select Delete claim
A deletion request will be sent to Medicare to cancel the claim.

o O O O

Integrated Medicare Easyclaim Rebates

AAY Important: Integrated MedicareEasyclaim rebates to the patient are immediate which
means that Adjustments to the Account or Payment cannot be made automatically once the
claim is approved. If you reverse a payment you MUST take into account how any related
claim has been transmitted and contact Medicare to arrange cancellation as required.

If the patient has had their claim processed via Easyclaim:-

o As these claims are immediately rebated to the Patient’s bank account it is not possible
to cancel the Medicare rebate directly from Best Practice.

o If you are required to cancel the claim for some reason, you will need to contact
Medicare to have them cancel the rebate to the patient’s account

o The Easyclaim Transaction ID can be found by selecting Management > Tyro
Transactions.

o Select the Transaction Type of ‘Private Claim’ from the drop down box

o Find the claim that has been transmitted and identify the Transaction ID

-
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Tyro Transaction Logging

Each time a Tyro Payment or Easyclaim transaction is transmitted, a log is made in the system to
record the details of the transaction including the patient, invoice number, amount, reference
numbers, date and time, status and the user who performed the transaction.

You can access the transactions by selecting Management > Tyro Transactions from the main
Best Practice screen. By default the screen will show all the Tyro EFTPOS transactions for the
current date. You can use the filters at the top of the screen such as ‘Transaction Status’

and/or the ‘Start’ and ‘End’ dates to change the listing.

[E=E Ee8 Ex)

£ Tyro Transactions
FEile View Utilities Help

Start date: 2102013 v Enddate: [] 4/10/2013 »

Inv.Date  Patiert Provider Inveios D fem Number  Invoice Total  Servics Fee  Payment Type  Payment Amt  Tyro Tan Ref.  Date/Time Tin Auth No.  Tyro Tn Stetus  Performed by Lise *
02/10/2013 Sam Edmond  Dr. Frederick James Findacure 743 3 35,00 35.00 EFT 3500 700857 02/10/2013 1129AM 000544 Approved Frederick James Fi
02/10/2013 Aistolle Marene Dr. Frederick James Findacure 744 23 8500 6500 EFT 6500 700866 102/10/2013 1250PM 000848 Approved Frederick James Fi
02/10/2013  Arstotle Marene Dr. Frederick James Findacure 745 3 3500 3500 EFT 3500 700870 02/10/2013 1252PM 000545 Approved Fredenick James Fi
03/10/2012 Madeine Abbott Dr. Frederick James Findacure 748 0 50.00 50.00 EFT 50.00 500045 03/10/2013 10:17AM 001091 Approved Frederick James Fi
03/10/2013 Olga Marlens D Frederick James Findacurs 749 2 85.00 6500 EFT 65.00 500047 03/10/2013 10:19AM 001082 Approved Frederick James Fi
03/10/2013 Madeine Abbott Dr. Frederick James Findacure 750 2 67130 3630 EFT 3630 500048 03/10/2013 10:25AM 001033 Approved Fredenick James Fi
03/10/2013 Madsine Abbott Dr. Frederick James Frndacure 750 30020 67130 635.00 EFT 63500 500048 03/10/2013 10:25AM 001083 Approved Frederick James Fi
03/10/2013 Olga Marlene D Frederick James Findacure 752 ) 65.00 65.00 EFT 6500 500050 03/10/2013 10:41AM 001034 Approved Frederick James Fi
03/10/2012 Oiga Mariene  Dr. Frederick James Findacure 753 n 85.00 €5.00 000 03/10/2013 105040 Canceled Frederick James Fi
03/10/2013 Reuben Dean  Dr. Frederick James Findacure 754 H 3500 500 EFT 3500 500057 03/10/2013 11:00AM 001085 Approved Frederick James Fi
03/10/2013 Sam Edmond  Dr. Frederick James Findacure 755 E 3500 8500 Credt Card  95.00 500061 03/10/201311:03AM 001104 Approved Fredenick James Fi| =
03/10/2012 Reuben Dean  Dr. Frederick James Findacure 761 n 85,00 €5.00 000 03/10/2013 2:39PM Canceled Frederick James Fi
03/10/2013 PatsyNicole  Dr. Frederick James Findacure 766 23 65.00 65.00 EFT 6500 500105 03/10/2013 426PM 001141 Approved Frederick James Fi
03/10/2013 PatsyNicole  Dr. Frederick James Findacure 768 [] 2000 2000 EFT 2000 500107 03/10/2013 426PM 001143 Approved Fredenick James Fi
03/10/2012 PatsyMNieole  Dr. Frederick James Findacure 769 2 65,00 65.00 000 03/10/2013 4:30PM Cancelied Frederick James Fi
03/10/2013 PatsyNicole  Dr. Frederick James Findacure 769 2 85,00 €5.00 000 03/10/2013 431PM Canceled Frederick James Fi
03/10/2013 PatsyNicole  Dr. Frederick James Findacure 769 2 6500 65.00 EFT 6500 500109 03/10/2013 432PM 001144 Approved Fredenick James Fi
03/10/2012 PatsyMNieole  Dr. Frederick James Findacure 770 H 35,00 35.00 EFT 3500 500114 03/10/2013 5:23PM 001147 Approved Frederick James Fi
03/10/2013 Ratko Nicole  Dr. Frederick James Findacure 772 E 95,00 9500 EFT 100 500116 03/10/2013 5:26PM 001143 Approved Frederick James Fi
031072012 Alan Abbott  Dr. Frederick James Findacure 773 n 3630 3630 000 03/10/2013 5:31PM Canceled Frederick James Fi
03/10/2013 Gracey Niole D, Frederick James Findacure 774 2 65.00 65.00 EFT 65.00 500117 03/10/2013 5:32PM 001180 Approved Frederick James Fi
04/10/2013 ReubenDean  Dr. Frederick James Findacure 777 ] 65.00 6500 0.00 500118 04/10/2013 &:14AM Decined Frederick James Fi
04/10/2013 Reuben Dean  Dr. Frederick James Findacure 777 n 85,00 €5.00 000 500130 04/10/2013 &:15AM Decined Fredenick James Fi—
04/10/2013 Reuben Dean  Dr. Frederick James Findacure 777 2 65.00 65.00 000 500131 04/10/2013 &:15AM Decined Frederick James Fi
TS Fbenbon o Erii s B D 7 500 &5 nmn 50137 D4/10/2013 B1RAM Decined Fmd‘Pnrk.\ame P
« I

Currently logged in: Dr. Frederick James Findacure Friday 04/10/2013 09:08:50 AM

Use the ‘Transaction Type’ filter and change to ‘Private Easyclaims’ to change the list to

show the Easyclaim transactions.

2 Tyro Transactons =
File View Utilities Help
Transaction Type: Transaction Status: Statt date: [@] 2/10/2013 v  Enddate: [ 4/10/2013 ~
Inv. Date Patient Provider Invoice ID  Invoice Total  Transaction Status ~ Transaction Notes Transaction 1D Perfc +
02/10/2013  Sam Edmond Dr. Frederick James Findacure 742 65.00 Success. 96913100211131808232101M Fredd
02/10/2013  Sam Edmond Dr. Frederick James Findacure 743 35.00 Success 96913100211344009232601M Frede|
02/10/2013  Sam Edmond Dr. Frederick James Findacure 743 35.00 Failed MBS tem: 3 - (3632)Duplicats of service already paid. f not duj 96313100211370509232701M Frede|
02/10/2013  Avistotle Marlene  Dr. Frederick James Findacure 744 65.00 Failed MBS tem: 23 - (9632)Duplicate of service already paid. If not d96913100212510909233601M Frede|
02/10/2013  Aristotle Mardene  Dr. Frederick James Findacure 745 35.00 Success 96913100212533209233701M Frede|
03/10/2013  Olga Marens Dr. Frederick James Findacure 752 65.00 Success 96913100310423309400101M Frede|
03/10/2013  Olga Madene Dr. Frededck James Findacure 753 65.00 Success '96913100310593509400201M Frede|
03/10/2013  Reuben Dean Dr. Frederick James Findacure 754 35.00 Success 96913100311010709400401M Frede|
03/10/2013  Sam Edmond Dr. Frederick James Findacure 755 95.00 Success 96913100311043509400901M Frede =
03/10/2013  Anastasiz Abbott  Dr. Frederick James Findacure 760 36.30 Ervor The terminal is busy with ancther request. (503). 1bfbc130720c4d85abd 15718e28c8117  Frede
03/10/2013  Reuben Dean Dr. Frederick James Findacure 762 65.00 Failed MBS ttem: 23 - (3602)This claim cannot be lodged through Med 9691 1441 Frede|
03/10/2013  Patsy Nicole Dr. Frederick James Findacure 766 65.00 Success 96913100316264309406601M Frede|
03/10/2013  Patsy Nicole Dr. Frededck James Findacure 769 65.00 Cancel Transaction cancelled. 96313100316324309406731M Frede|
03/10/2013  Patsy Nicole Dr. Frederick James Findacure 769 65.00 Success 96913100316492109406801M Frede|
03/10/2013  Patsy Nicole Dr. Frederick James Findacure 770 35.00 Success 96913100317240109406501M Frede|
03/10/2013  Ratko Nicole Dr. Frederick James Findacure 771 35.00 Success 96913100317244709407001M Frede|
03/10/2013  Ratko Nicole Dr. Frederick James Findacure 772 95.00 Success 96913100317265809407101M Frede|
03/10/2013  Gracey Nicole Dr. Frederick James Findacure 774 65.00 Cancel Transaction cancelled. 96913100317330709407291M Frede
03/10/2013  Patsy Nicole Dr. Frederick James Findacure 775 65.00 Cancel Transaction cancelled. 96913100317340309407391M Frede
'atsy Nicole Dr. Frederick James Findacure 775 65.00 Failed MBS ttem: 23 - (3632)Duplicate of service already paid. I not d1 3631310031734300940° M Frede -
e — - i = " ) Ty
Currently logged in: Dr. Frederick James Findacure Friday 04/10/2013 09:25:18 AM
To view further details of the Invoice or Payment T — ==
, —
right click on the item on the screen and select i
Mr. Sam A Edmond
\ . - . , — ot e
Patient Billing History’. You can use the 65.25 owing.
-y FR—
normal features of this screen to find the payment e ———
information
. 3
z
Fad
e
=
List of Transactions =
=

To print a list of transactions, highlight the item
and select ‘File’ > ‘Print List’. This will print the
list as displayed currently on the screen.

Patient details

To view the demographics of the patient, highlight
the item and select ‘Patient details’. This will
display the usual *Edit patient’ screen.

L

ze your time, pro.

Again you can use the other filters to change the listing.

Currerly logged in: Dr. Fradarick James Fiodesure

Fridey OA10/2013 032842 A

vify and revenue you should evolve to Ees

ctice Software



rﬁzTip: There are a wide range of F.A.Q. documents accessible by browsing to the \FAQ folder
on the Best Practice installation DVD.

Configuration options related to Private accounts

Activate
Online
Private

Patient
Claiming

Activate Tyro
Integrated
EFTPOS

Activate
EasyClaim
Private
Patient
Claiming

Always send
private
patient

claims by
best
available
method

Effect on ‘Send via’ method Payment

screen

Unticked Not present Not present Not active Neither option present
Ticked Not present Not present Unticked ‘Send via Patient claiming’ unticked
Ticked Not present Not present Ticked ‘Send via Patient claiming’ ticked
Unticked Ticked Unticked Not active ‘Use Tyro’ active;
‘Send via Easyclaim’ inactive
Ticked Ticked Unticked Unticked ‘Use Tyro’ active;
‘Send via Patient claiming’ unticked
Ticked Ticked Unticked Ticked ‘Use Tyro’ active;
‘Send via Patient claiming’ ticked
Ticked Ticked Ticked Unticked ‘Use Tyro’ active;
‘Send via Patient claiming’ unticked
‘Send via Easyclaim’ unticked
Ticked Ticked Ticked Ticked ‘Use Tyro’ active;
‘Send via Easyclaim’ ticked

Support available

Contact details for Tyro

Tyro can assist with questions regarding processing payments and Integrated Medicare Easyclaim
transactions. Tyro has a dedicated Easyclaim support option that can be accessed after calling the
general support line listed below.
Tyro Customer Support Team: 1300 966 639

Account Manager: (02) 8907 1717 and am@tyro.com

Best Practice Contact details

For more information consult the Best Practice Help Library or contact us via :-

Q 07 4155 8800 - http://forum.bpsoftware.com.au
)

'@ 07 4153 2093 <4’  http://www.bpsoftware.com.au

Al support@bpsoftware.com.au Lal sales@bpsoftware.com.au
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